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Committee on Ffinancial Services
Aaghington, BT 20515-6050

June 20, 2011

The Honorable Timothy Geithner
Secretary of the Treasury

U.S. Department of the Treasury
1500 Pennsylvania Avenue, N.W.
Washington, DC 20220

Dear Secretary Geithner:

As we have expressed in previous correspondence with you and in hearings before
our respective committees, we remain concerned that transparency and accountability be
given the highest priority throughout the government, especially in an agency as powerful
and important as the Consumer Financial Protection Bureau (CFPB). Elizabeth Warren
has testified twice before House subcommittees this year about the new CFPB’s
responsibilities and operations. In each hearing, she downplayed the CFPB’s involvement
in negotiations between mortgage servicers and state and Federal authorities to settle
allegations of irregularities in the foreclosure process. Her testimony that the CFPB’s role
was limited to responding to requests for “advice” seems inconsistent with documentation
reflecting CFPB’s active participation in ~ and orchestration of - the ongoing settlement
discussions. The American people have a right to know the CFPB’s true role in these
negotiations.

Because previous requests for documents and records were rebuffed, we are writing
to request documents and records related to the CFPB’s role in the mortgage servicing
settlement negotiations.! Last week, Judicial Watch, a nonpartisan public interest group
that investigates government corruption,? uncovered e-mails, meeting minutes, and other
records that show, among other things, that Ms. Warren initiated and led “emergency
meetings”’ with state attorneys general that her office insisted remain a secret.? The
release of these documents makes the case for Congressional oversight even more pressing.

On March 16, 2011, Ms. Warren testified before the House Financial Services
Subcommittee on Financial Institutions and Consumer Credit on the CFPB’s activities and
operations. At that hearing, Chairman Bachus specifically asked whether the CFPB had
“participated in the foreclosure settlement discussions with the banks.”* Ms. Warren
repeatedly declined to acknowledge that the CFPB, “a division of the Treasury,”
participated in foreclosure settlement negotiations, responding only that the CFPB had
provided “advice” to Federal officials when asked to provide “expertise.” At a subsequent

1 Letter from Kim N. Wallace, Assistant Secretary, Legislative Affairs, Department of the Treasury,
to Representative Shelley Moore Capito (June 11, 2011).

2 See Judicial Watch, About Us, available at http:/www judicialwatch.org/.

8 Judicial Watch, “Documents Uncovered by Judicial Watch Show Intervention by New,
Controversial Federal Agency in Foreclosure Crisis Negotiation,” June 16, 2011, available at
http://www.judicialwatch.org/news/201 1/jun/documents-uncovered-judicial-watch-show-intervention-
new-controversial-federal-agency- (“Judicial Watch Release”).

1 Hearing of the Committee on Financial Services Subcommittee on Financial Institutions and
Consumer Credit Subcommittee, “Oversight of the Consumer Financial Protection Bureau,” March
16, 2011, video avatlable at
http:/Hfinancialservices.house.gov/Calendar/EventSingle.aspx?EventID=231781

5 Id.
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hearing on May 24, 2011, before the House Oversight and Government Reform
Subcommittee on TARP, Financial Services and Bailouts of Public and Private Programs
she reiterated: “the Secretary of the Treasury asked for advice, and we gave advice ... [A]t

his instruction, we gave advice to other Federal agencies, and we gave advice where
asked.”8 v

"~ When Chairman Bachus and Financial Institutions Subcommittee Chairman Capito
asked Ms. Warren on March 30, 2011, if there were any aspects of her testimony that she
wished to clarify or correct, Ms. Warren declined to do so. Instead, her senior spokesperson
sent a press release that offered the media, “on background, for informational purposes” the
Merriam-Webster’s definition of “advice.”” And in a letter dated April 4, 2011, Ms. Warren
again said; “Secretary Geithner, the Justice Department, and other officials have asked the
consumer agency to provide advice on this matter.”®

It appears that the CFPB has been deeply involved in the mortgage servicing
settlement negotiations and that its role goes far beyond the mere offering of “advice,”
under the Merriam-Webster’s definition or any other reasonable interpretation of that
term. First, the evidence came from a document (attached) bearing the CFPB’s name and
titled, “Perspectives on Settlement Alternatives in Mortgage Servicing” (‘CFPB Settlement
Presentation”). That CFPB Settlement Presentation recommended goals; provided a
detailed framework for the structure of a settlement; advanced the idea that a “global”
settlement is a vehicle for “broad reform” of mortgage servicing practices; and offered
suggestions for monetary penalties. The release of the documents found by Judicial Watch
raises additional questions about what role the CFPB played in these settlement
discussions.

Accordingly, so that our Committees can fulfill our oversight responsibilities, we
request that the CFPB produce the following information in unredacted form:

All documents and communications between Elizabeth Warren or the CFPB and any
State Attorney General, representative of any State Attorney General, and any
federal agency or mortgage servicer, or any other potentially interested party,
including plaintiffs’ attorneys preparing class action lawsuits, referring or reacting
to mortgage servicing, foreclosures, or a possible settlement involving State
Attorneys General from September 2010- present, relating in whole or in part to
mortgage servicing or foreclosures or a possible settlement involving State Attorneys
General from September 2010- present.

6 Hearing of the Committee on Oversight and Government Reform Subcommittee on TARP,
Financial Services, and Bailouts of Public and Private programs, “Who’s Watching the Watchmen?
Oversight of the Consumer Financial Protection Bureau,” May 24, 2011, video available ot
http:/loversight.house.gov/index.php?option=com content&view=article&id=1297%3A5-24-2011-
gwhos-watching-the-watchmen-overgight-of-the-consumer-financial-protection-
bureaug&catid=384&Itemid=39.

7 Email from Jennifer Howard, Consumer Financial Protection Bureau, to mailing list (Mar. 30,
2011). Email on file with author. ) ‘

8 Letter from Elizabeth Warren, Special Adviser to the Secretary of the Treasury to Representatives
Spencer Bachus and Shelley Moore Capito (April 4, 2011).
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An attachment to this letter provides additional information about responding to
this request.” We request that you provide these materials as soon as possible, but no later
than 5:00 pm on Tuesday, July 5, 2011, When producing documents to the Oversight
Committee, please deliver production sets to the Majority Staff in Room 2157 of the
Rayburn House Office Building and to the Minority Staff in Room 2471 of the Rayburn
House Office Building. When producing documents to the Financial Services Committee,
please deliver production sets to the Majority Staff in Room 2129 of the Rayburn House
Office Building and to the Minority Staffin Room B-301C of the Rayburn House Office
Building. We prefer, if possible, to receive all documents in electronic. format.

If you have any questions about this request, please contact Ryan Hambleton of the
Oversight Committee Staff at (202) 225- 5074 and Michael Borden of the Financial Services
Committee Staff at (202) 225-7502. Thank you for your attention to this matter.

~ Sincerely,

SPENCER BACHUS DARRELL E. ISS

Chairman
Committee on Financial Services

SHELLEY MOORE CAPITO -

Chairman
Subcommittee on Financial Institutions
and Consumer Credit

Chairman

Subcommittee on TARP, Financial Services
and Bailouts of Public and Private
Programs :

ce:
the Treasury
The Honorable Barney Frank

Enclosure

Chairman
Committee on Oversight and
Government Reform

/I ) - ——

/’ﬁﬂ/ ﬁ ﬂ M
SCOTT GARRETT
Chairman

Subcommittee on Capital Markets and
Government Sponsored Enterprises

/MMV

RANDY NEUGEBAUER

Chairman

Subcommittee on Oversight and
Investigations

Elizabeth Warren, Assistant to the President and Special Advisor to the Secretary of
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DARRELL E. [SSA, CALIFORNIA
CHAIRMAN

ELIJAH E. CUMMINGS, MARYLAND
RANKING MINORITY MEMBER

ONE HUNDRED TWELFTH CONGRESS

- Congress of the United States

Bouge of Representatibes

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM
2157 Raysurn House Orrtce Buibing

WasHingTon, DC 20515-6143

Majority (202} 225-5074
Minority (202} 225-5051

Responding to Committee Document Requests

1. In complying with this request, you should produce all responsive documents that are
in your possession, custody, or control, whether held by you or your past or present
agents, employees, and representatives acting on your behalf, You should also
produce documents that you have a legal right to obtain, that you have a right to copy
or to which you have access, as well as documents that you have placed in the
temporary possession, custody, or control of any third party. Requested records,

~ documents, data or information should not be destroyed, modified, removed,
transferred or otherwise made inaccessible to the Committee.

2. In the event that any entity, organization or individual denoted in this request has
been, or is also known by any other name than that herein denoted, the request shall
be read also to include that alternative identification.

3. The Committee’s preference is to receive documents in electronic form (i.e., CD,
memory stick, or thumb drive) in lieu of paper productions.

4, Documents produced in electronic format should also be organized, identified, and -
indexed electronically.

5. Electronic document productions should be prepared according to the following
* standards:

(a) The production should consist of single page Tagged Image File (“TTF”), files
accompanied by a Concordance-format load file, an Opticon reference file, and a
file defining the fields and character lengths of the load file.

(b) Document numbers in the load file should match document Bates numbers and
TIF file names.

(¢) If the production is completed through a series of multiple partial productions,
field names and file order in all load files should match.



10.

11.

12.

Documents produced to the Committee should include an index describing the
contents of the production, To the extent more than one CD, hard drive, memory
stick, thumb drive, box or folder is produced, each CD, hard drive, memory stick,
thumb drive, box or folder should contain an index describing its contents.

Documents produced in response to this request shall be produced together with

copies of file labels, dividers or identifying markers with which they were associated
when they were requested.

When you produce documents, you should identify the paragraph in the Committee’s
request to which the documents respond.

It shall not be a basis for refusal to produce documents that any other person or entity
also possesses non-identical or identical copies of the same documents.

If any of the requested information is only 1easonably available in machine-readable
form (such as on a computer server, hard drive, or. computer backup tape), you should
consult with the Committee staff to determine the appropriate format in which to
produce the information.

If compliance with the request cannot be made in full, compliance shall be made to
the extent possible and shall include an explanation of why full comphance is not
possible.

In the event that a document is withheld on the basis of privilege, provide a privilege
log containing the following information concerning any such document: (a) the
privilege asserted; (b) the type of document; (¢) the general subject matter; (d) the
date, author and addressee; and (e) the relationship of the author and addressee to

. each other.

13,

14,

15.

16.

If any document responsive to this request was, but no longer is, in your possession,
custody, or control, identify the document (stating its date, author, subject and
recipients) and explain the circumstances under which the document ceased to be in
your possession, custody, or control.

If a date or other descriptive detail set forth in this request referring to a document is
inaccurate, but the actual date or other descriptive detail is known to you or is
otherwise apparent from the context of the request, you should produce all documents
which would be responsive as if the date or other descriptive detail were correct.

The time period covered by this request is included in the attached request. To the

extent a time period is not specified, produce relevant documents from January 1,
2009 to the present.

This request is continuing in nature and applies to any newly-discovered information.
Any record, document, compilation of data or information, not produced because it
has not been located or discovered by the return date, shall be produced immediately
upon subsequent location or discovery.



17,
18.

19.

All documents shall be Bates-stamped sequentially and produced sequentially.

Two sets of documents shall be delivered, one set to the Majority Staff and one set to
the Minority Staff, When documents are produced to the Committee, production sets
shall be delivered to the Majority Staff in Room 21570f the Rayburn House Office

Building and the Minority Staff in Room 24710f the Rayburn House Office Building.

Upon completion of the document production, you should submit a written
certification, signed by you or your counsel, stating that: (1) a diligent search has
been completed of all documents in your possession, custody, or control which
reasonably could contain responsive documents; and (2) all documents located during
the search that are responsive have been produced to the Committee.

Definitions

The term "document” means any written, recorded, or graphic matter of any nature
whatsoever, regardless of how recorded, and whether original or copy, including, but
not limited to, the following: memoranda, reports, expense reports, books, manuals,
instructions, financial reports, working papers, records, notes, letters, notices,
confirmations, telegrams, receipts, appraisals, pamphlets, magazines, newspapers,
prospectuses, inter-office and intra-office communications, electronic mail (e-mail),
contracts, cables, notations of any type of conversation, telephone call, meeting or
other communication, bulletins, printed matter, computer printouts, teletypes, .
invoices, transcripts, diaries, analyses, returns, summaries, rminutes, bills, accounts,
estimates, projections, comparisons, messages, correspondence, press releases,
circulars, financial statements, reviews, opinions, offers, studies and investigations,
questionnaires and surveys, and work sheets (and all drafts, preliminary versions,
alterations, modifications, revisions, changes, and amendments of any of the
foregoing, as well as any attachments or appendices thereto); and graphic or oral -
records or representations of any kind (including without limitation, photographs,
charts, graphs, microfiche; microfilm, videotape, recordings and motion pictures), and
electronic, mechanical, and electric records or representations of any kind (including,
without limitation, tapes, cassettes, disks, and recordings) and other written, printed,
typed, or other graphic or recorded matter of any kind or nature, however produced or
reproduced, and whether preserved in writing, film, tape, disk, videotape or
otherwise. A document bearing any notation not a part of the original text is to be
considered a separate document. A draft or non-identical copy is a separate document
within the meaning of this term.

The term "communication" means each manner or means of disclosure or exchange
of information, regardless of means utilized, whether oral, electronic, by document or
otherwise, and whether in a meeting, by telephone; facsimile, email, regular mail,
telexes, releases, or otherwise. :

The terms "and"” and "or" shall be construed broadly and either conjunctively or
disjunctively to bring within the scope of this request any information which might



otherwise be construed to be outside its scope. The singular includes plural number,
and vice versa. The masculine includes the feminine and neuter genders.

The terms "person” or "persons" mean natural persons, firms, partnerships,
associations, corporations, subsidiaries, divisions, departments, joint ventures,
proprietorships, syndicates, or other legal, business or government entities, and all
subsidiaries, affiliates, divisions, departments, branches, or other units thereof.

The term "identify," when used in a question about individuals, means to provide the
following information: (a) the individual's complete name and title; and (b) the
individual's business address and phone number.

The term "referring or relating," with respect to any given subject, means anything
that constitutes, contains, embodies, reflects, identifies, states, refers to, deals with or
is pertinent to that subject in any manner whatsoever.



DEPARTMENT OF THE TREASURY
WASHINGTON, D.C.

July 5, 2011

ASSISTANT SECRETARY

The Honorable Spencer Bachus
Chairman

Committee on Financial Services
United States House of Representatives
Washington, DC 20515 ‘

Dear Chairman Bachus:

T am writing in response to your most recent letter to Secretary Geithner regarding the
government’s inter-agency efforts to address deficiencies in mortgage servicing and potentially
reach a comprehensive settlement with mortgage servicers. Your letter seeks certain documents
and records related to the Consumer Financial Protection Bureau (the “Bureau”) and its efforts
regarding mortgage servicing.

We are fully committed to providing Congress with the information it needs to conduct
meaningful and effective oversight, without jeopardizing an active law enforcement matter.
Accordingly, we have enclosed with this letter over 300 pages of documents responsive to your
request, including communications regarding mortgage servicing between the Bureau and state
Attorneys General offices, and between the Bureau and mortgage servicers. We are continuing
to gather documents responsive to your request, and we look forward to working with the
Committee to provide additional information.

Please note that pursuant to established third-agency practice, we have consulted with the
Department of Justice about certain responsive records that implicate that Department’s equities.
The Department has advised us that disclosure of some of these records would adversely impact
its ongoing law enforcement efforts relating to mortgage servicing practices and, based upon
those concerns, the Department has requested that we not disclose those records at this time.

Thank you for your letter. The widespread problems in the mortgage servicing industry must be
fixed, and we appreciate your help in protecting the interests of American homeowners.

Sincerely,
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Kim N. Wallace
Assistant Secretary for Legislative Affairs

Enclosure

cc: The Honorable Barney Frank
The Honorable Elijah Cummings



DEPARTMENT OF THE TREASURY
WASHINGTON, D.C.

July 5,2011

ASSISTANT SECRETARY

The Honorable Randy Neugebauer

Chairman, Subcommittee on Oversight & Investigations
Committee on Financial Services

United States House of Representatives

Washington, DC 20515

Dear Chairman Neugebauer:

[ am writing in response to your most recent letter to Secretary Geithner regarding the
government’s inter-agency efforts to address deficiencies in mortgage servicing and potentially
reach a comprehensive settlement with mortgage servicers. Your letter seeks certain documents
and records related to the Consumer Financial Protection Bureau (the “Bureau”) and its efforts
regarding mortgage servicing.

We are fully committed to providing Congress with the information it needs to conduct
meaningful and effective oversight, without jeopardizing an active law enforcement matter.
Accordingly, we have enclosed with this letter over 300 pages of documents responsive to your
request, including communications regarding mortgage servicing between the Bureau and state
Attorneys General offices, and between the Bureau and mortgage servicers. We are continuing
to gather documents responsive to your request, and we look forward to working with the
Committee to provide additional information.

Please note that pursuant to established third-agency practice, we have consulted with the
Department of Justice about certain responsive records that implicate that Department’s equities.
The Department has advised us that disclosure of some of these records would adversely impact
its ongoing law enforcement efforts relating to mortgage servicing practices and, based upon
those concerns, the Department has requested that we not disclose those records at this time.

Thank you for your letter. The widespread problems in the mortgage servicing industry must be
fixed, and we appreciate your help in protecting the interests of American homeowners.

Sincerely,

Kim N. Wallace
Assistant Secretary for Legislative Affairs

Enclosure

cc: The Honorable Barney Frank
The Honorable Elijah Cummings



DEPARTMENT OF THE TREASURY
WASHINGTON, D.C.

July 5, 2011

ASSISTANT SECRETARY

The Honorable Shelley Moore Capito

Chairman, Subcommittee on Financial Institutions and Consumer Credit
Committee on Financial Services

United States House of Representatives

Washington, DC 20513

Dear Chairman Capito:

I am writing in response to your most recent letter to Secretary Geithner regarding the
government’s inter-agency efforts to address deficiencies in mortgage servicing and potentially
reach a comprehensive settlement with mortgage servicers. Your letter seeks certain documents
and records related to the Consumer Financial Protection Bureau (the “Bureau”) and its efforts
regarding mortgage servicing.

We are fully committed to providing Congress with the information it needs to conduct
meaningful and effective oversight, without jeopardizing an active law enforcement matter.
Accordingly, we have enclosed with this letter over 300 pages of documents responsive to your
request, including communications regarding mortgage servicing between the Bureau and state
Attorneys General offices, and between the Bureau and mortgage servicers. We are continuing
to gather documents responsive to your request, and we look forward to working with the
Committee to provide additional information.

Please note that pursuant to established third-agency practice, we have consulted with the
Department of Justice about certain responsive records that implicate that Department’s equities.
The Department has advised us that disclosure of some of these records would adversely impact
its ongoing law enforcement efforts relating to mortgage servicing practices and, based upon
those concerns, the Department has requested that we not disclose those records at this time.

Thank you for your letter. The widespread problems in the mortgage servicing industry must be
fixed, and we appreciate your help in protecting the interests of American homeowners.

Sincerely,

Kim N. Wallace
Assistant Secretary for Legislative Affairs

Enclosure

cc: The Honorable Barney Frank
The Honorable Elijah Cummings



DEPARTMENT OF THE TREASURY
WASHINGTON, D.C.

July 5,2011

ASSISTANT SECRETARY

The Honorable Scott Garrett

Chairman, Subcommittee on Capital Markets
and Government Sponsored Enterprises

Committee on Financial Services

United States House of Representatives

Washington, DC 20515

Dear Chairman Garrett:

[ am writing in response to your most recent letter to Secretary Geithner regarding the government’s
inter-agency efforts to address deficiencies in mortgage servicing and potentially reach a
comprehensive settlement with mortgage servicers. Your letter seeks certain documents and records
related to the Consumer Financial Protection Bureau (the “Bureau”) and its efforts regarding
mortgage servicing.

We are fully committed to providing Congress with the information it needs to conduct meaningful
and effective oversight, without jeopardizing an active law enforcement matter. Accordingly, we
have enclosed with this letter over 300 pages of documents responsive to your request, including
communications regarding mortgage servicing between the Bureau and state Attorneys General
offices, and between the Bureau and mortgage servicers. We are continuing to gather documents
responsive to your request, and we look forward to working with the Committee to provide
additional information.

Please note that pursuant to established third-agency practice, we have consulted with the
Department of Justice about certain responsive records that implicate that Department’s equities.
The Department has advised us that disclosure of some of these records would adversely impact its
ongoing law enforcement efforts relating to mortgage servicing practices and, based upon those
concerns, the Department has requested that we not disclose those records at this time.

Thank you for your letter. The widespread problems in the mortgage servicing industry must be
fixed, and we appreciate your help in protecting the interests of American homeowners.

Sincerely,

(N » i

im N. Wallace
Assistant Secretary for Legislative Affairs

Enclosure

cc: The Honorable Barney Frank
The Honorable Elijah Cummings



Micrdsoft Outlook

From: Morris, Lucy

Sent: Friday, September 24,2010 1:09 PM

To: 'pmadiga@ag.state.ia.us’; 'dhagan@atg.state.il.us'

Subject: Ally Financial

Hi Patrick and Debby,

I’m on detail (from the FTC) at the Treasury Department helping w1th the 1mplementatlon of the
Consumer Financial Protection Bureau. As you probably know, there have been a number of Washington
Post articles this week regarding Ally Financial and foreclosure processing issues. Peggy Twohig asked
me to check in with the states. If someone can give me a call back today, that would be great. Thanks,

- Lucy Morris
U.S. Treasury Department

Lucy.Morris@do.treas.gov

UST-CFPB-1 000001



Microsoft Outiook

From: Madigan, Patriek [AG] [pmadiga@ag.state.ié.us]
Sent: Friday, September 24, 2010 1:11 PM
To: Morris, Lucy

Subject: Out of Office AutoReply: Ally Financial

I am currently out of the office. I will return on Monday, September 27th and will
respond to your message then. Thank you . ’

UST-CFPB-1 000002



Microsoft Outlook

From: Hagan, Deborah [DHagan@atg.state.il.us]
Sent: Friday, September 24, 2010 1:15 PM

To: ‘ Morris, Lucy; 'pmadiga@ag.state.ia.us'
Subject: Re: Ally Financial

Hi Lﬁcy

I could call you at 2 central. Illinois already sent a letter to Ally and I think IA and
TX have as well. Patrick are you available? ’

Sent from my BlackBerry Wireless Handheld

From: Lucy.Morris@do.treas.gov

To: pmadigalag.state.ia.us ; Hagan, Deborah
Sent: Fri Sep 24 12:08:43 2010

Subject: Ally Financial

Hi Patrick and Debby,

I’'m on detail (from the FTC) at the Treasury Department helping with the implementation of
the Consumer Financial Protection Bureau. As you probably know, there have been a number
of Washington Post articles this week regarding Ally Financial and foreclosure processing
issues. Peggy Twohig asked me to check in with the states. If someone can give me a call
back today, that would be great. Thanks,

Lucy Morris :
U.5. Treasury Departmen

Lucy.Morris@do.treas.gov

UST-CFPB-1 000003



Microsoft Outlook

From: . Morris, Lucy -

Sent: Friday, September 24, 2010 1:18 PM

To; 'Hagan, Deborah’; ‘pmadiga@ag.state.ia.us’
Subject: RE: Ally Financial

Great, 2:00 central (3:00 EST) works for me. I got an out of office message from Patrick
in response to my email.

Lucy

————— Original Message—----—-

From: Hagan, Deborah [mailto:DHagan@atg.state.il.us]
Sent: Friday, September 24, 2010 1:15 PM

To: Morris, Lucy; 'pmadigalag.state.ia.us'

Subject: Re: Ally Financial

Hi Lucy
I could call you at 2 central. Illinois already sent a letter to Ally and I think IA and
TX have as well. Patrick are you available?

Sent from my BlackBerry Wireless Handheld

From: Lucy.Morris@do.treas.gov

To: pmadiga@ag.state.ia.us ; Hagan, Deborah
Sent: Fri Sep 24 12:08:43 2010

Subject: Ally Financial

Hi Patrick and Debby,

I'm on detail (from the FTC) at the Treasury Department helping with the implementation of
the Consumer Financial Protection Bureau. As you probably know, there have been a number
of Washington Post articles this week regarding Ally Financial and foreclosure processing
issues. Peggy Twohig asked me to check in with the states. If someone can give me a call
back today, that would be great. Thanks,

Lucy Morris
U.S. Treasury Department

Lucy.Morris@do.treas.gov

UST-CFPB-1 000004



Microsoft Outlook

From: Hagan, Deborah [DHagan@atg.state.il.us]
Sent: Friday, September 24, 2010 1:19 PM

To: Morris, Lucy; 'pmadiga@ag.state.ia.us'
Subject: Re: Ally Financial

Ok let's try for 2 and I will fill Patrick in.

Sent from my BlackBerry Wireless Handheld

-—--- Original Message -----

From: Lucy.Morris@do.treas.gov <Lucy.Morris@do.treas.gov>

To: Hagan, Deborah; pmadigalag.state.ia.us <pmadiga@ag.state.ia.us>
Sent: Fri Sep 24 12:17:44 2010 v :
Subject: RE: Ally Financial. :

Great, 2:00 central (3:00 EST) works for me. I got an out of office message from Patrick
in response to my email. : :

Lucy

————— Original Message—-----

From: Hagan, Deborah [mailto:DHagan@atg.state.il.us]
Sent: Friday, September 24, 2010 1:15 PM

To: Morris, Lucy; 'pmadiga@ag.state.ia.us'

Subject: Re: Ally Financial

Hi Lucy ) .
I could call you at 2 central. Illinois already sent a letter to Ally and I think IA and
TX have as well. Patrick are you available?

Sent from my BlackBerry Wireless Handheld

From: Lucy.Morris@do.treas.gov .
To: pmadigal@ag.state.ia.us ; Hagan, Deborah
Sent: Fri Sep 24 12:08:43 2010

Subject: Ally Financial

Hi Patrick and Debby,

I'm on detail (from the FTC) at the Treasury Department helping with the implementation of
the Consumer Financial Protection Bureau. As you probably know, there have been a number
of Washington Post articles this week regarding Ally Financial and foreclosure processing
issues. Peggy Twohig asked me to check in with the states. If someone can give me a call
back today, that would be great. Thanks,

Lucy Morris
U.S. Treasury. Department

Lucy.Morris@do.treas.gov

UST-CFPB-1 000005



Microsoft Outlook

From: Hagan, Deborah [DHagan@atg.state.il.us]
Sent: Friday, September 24, 2010 2:52 PM

To: Morris, Lucy

Subject: RE: Ally Financial

Lucy

‘Do you mind if one of my lawyers in on with me? I am going to call you shortly.

Deborah Hagan -
Chief, Consumer Protection Division
Illinois Attorney General's Office

From: Lucy.Morris@do.treas.gov [mailto:Lucy.Morris@do.treas.gov]
Sent: Friday, September 24, 2010 12:09 BPM

To: pmadiga@ag.state.ia.us; Hagan, Deborah

- Subject: Ally Financial

Hi Patrick and Debby,

T'm on detail (from the FTC) at the Treasury Department helping with the implementation of
the Consumer Financial Protection Bureau. As you probably know, there have been a number
of Washington Post articles this week regarding Ally Financial and foreclosure processing .
issues. Peggy Twohig asked me to check in with the states. If someone can give me a call
back today, that would be great. Thanks,

TLucy Morris
U.S. Treasury Department

Lucy.Morris@do.treas.gov

UST-CFPB-1 000006



Microsoft Outlook

From: Morris, Lucy

Sent: » Friday, September 24, 2010 2:56 PM
To: ' ‘DHagan@atg.state.il.us'

Subject: ) Re: Ally Financial

Good

————— Original Message ——---

From: Hagan, Deborah <DHagan@atg.state.il.us>
To: Morris, Lucy

Sent: Fri Sep 24 14:51:50 2010

Subject: RE: Ally Financial

Lucy
Do you mind 1if one of my lawyers in on with me? I am going to call you shortly.

Deborah Hagan
Chief, Consumer Protection Division
Illincis Attorney General's Office

From: Lucy.Morris@do.treas.gov [mailto:Lucy.Morris@do.treas.gov]
Sent: Friday, September 24, 2010 12:09 PM

To: pmadiga@ag.state.ia.us; Hagan, Deborah

Subject: Ally Financial

Hi Patrick and Debby,

I'm on detail (from the FTC) at the Treasury Department helping with the implementation of
the Consumer Financial Protection Bureau. As you probably know, there have been a number
of Washington Post articles this week regarding Ally Financial and foreclosure processing
issues. Peggy Twohig asked me to check in with the states. If someone can give me a call
back today, that would be great. Thanks,

Lucy Morris
U.S. Treasury Department

Lucy.Morris@do:treas.gov

UST-CFPB-1 000007



Microsoft Outiook

From: Ellis, Susan [sellis@atg.state.il.us]
Sent: Friday, September 24, 2010 3:46 PM
To: Morris, Lucy

Ce: Hagan, Deborah; Abundis, Cecilia
Subject: Ally deposition - Livelink 913 KB
Attachments: GMAC Stephan Depo .pdf - 908 KB

GMAC Stephan
Depo .pdf - 908 K...
Lucy,

Attached is the deposiﬁion of the Ally/GMAC employee.
Best regards,

Susan Ellis

Assistant Bureau Chief, Consumer Fraud
Office of the Illinois Attorney General
500 South Second Street

Springfield, IL 62706

tel: -

fax: -

E-MATIL. CONFIDENTIALITY NOTICE: This electronic mail message, including any attachments, is
for the intended. recipient(s) only. This e-mail and any attachments might contain
information that is confidential, legally privileged or otherwise protected or exempt from
disclosure under applicable law. If you are not a named recipient, or if you are named
but believe that you received this e-mail in error, please notify the sender immediately
by telephone or return e-mail and promptly delete this e-mail and any attachments and
copies thereof from your system. If you are not the intended recipient, please be aware
that any copying, distribution, dissemination, disclosure or other use of this e-mail and
any attachments is unauthorized and prohibited. Your receipt of this message is not
intended to waive any applicable privilege or claim of confidentiality, and any prohibited
or unauthorized disclosure is not binding on the sender or the Office of the Illinois
Attorney General. Thank you for your cooperaticn.

UST-CFPB-1 000008
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IN THE CIRCUIT COURT OF THE FIFTEENTH JUDICIAL CIRCUIT |
’ IN AND FOR PALM BEACH COUNTY, FLORIDA } |
CASE NO. 50 2008 CA 040805XXXX MB

GMAC MORTGAGE, LLC, ‘ v L
Plaintiff,
—v5—

ANN M NEU ‘A/K/A ANN MICHELLE
PEREZ; DOUGLAS WILLIAM NEU;
UNKNCWN TENANT (S) IN
POSSESSION OF THE SUBJECT
PROPERTY,

Defendants.

DEPOSITION OF JEFFREY STEPHAN

Thursday, December 10, 2009
1:00 p.m. - 2:30 p.m.

Consor & Associates »
1655 Palm Reach Lakes Blvd., Ste. 500
West Palm Beach, Florida 33401

Reported By:

‘Jamie Reynolds Bentley, Court Reporter |
Notary Public, State of Florida ‘ i
Consor & Associates :

1655 Palm Beach Lakes Blvd., Suite 500
West Palm Beach, Florida 33401 o |
(561)682-0905 ‘ N

Ph. 561.682.0905 - Fax. 561.682.1771

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
UST-CFPB-1 000009
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Page 2 g
APPEARANCES: |
On behalf of the Plaintiff:
ALEJANDRA ARROYAVE, ESQ.
Lapin & Leichtling

4 o 225 Alahamra Circle
Suite 800
5 Coral Gables, Florida 33134

(305) 569-4100

On behalf of the Defendant:
CHRISTOPHER IMMEL, ESQ.

O 0 -1 O

Ice Legal, P.A.

10 1975 Sansbury's Way'v
Suite 104

11 West Palm Beach, Florida 33411
(561) 798-5658

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
UST-CFPB-1 000010 .
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“ Heporting and Trenscriptien, Ine.
Page 3
1 — — —
2 I NDEX
3 — — —
4 A
5 WITNESS: ~ DIRECT 'CROSS REDIRECT  RECROSS
6 JEFFREY STEPHAN
‘ BY MR. IMMEL ' 4 54
7
JEFFREY STEPHAN
8 BY MS. ARROYAVE 51
5 .
10 - - -
11 EXHIBITS
12 | - - -
13 '
NUMBER "~ PAGE
14
15 DEFENDANT'S EX. A 17
DEFENDANT'S EX. B 24
16 DEFENDANT'S EX. C 26
' 'DEFENDANT'S EX. D 30
17 DEFENDANT'S EX. E 32
DEFENDANT'S EX. F 33
18 DEFENDANT'S EX. G 37
DEFENDANT'S EX. H 37
19° DEFENDANT'S EX I 38
DEFENDANT'S EX. J 40
20 DEFENDANT'S EX. K 41
DEFENDANT'S EX. L 44
21 DEFENDANT'S EX. M 46
DEFENDANT'S EX. N 49
22
23
24
25

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
UST-CFPB-1 000011
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Page 4
PROCEEDINGS

Deposition taken before Jamie Reynolds Bentley, Court
Reporter and Notary Public in and for the State of Florida
at Large, in the above cause.

THE COURT REPORTER: Do you swear or affirm that
the testimony you are about to give will be the truth,
the whole truth and notﬁing but the truth?

THE WITNESS: I do.
Thereupon,
(JEFFREY STEPHAN)
having been first duly sworn or affirmed, was examined
and testifiedbas follows:: |
DIRECT EXAMINATION
BY MR. IMMEL;

Q. All right. We are here on GMAC Mortgage, LLC
versus Neu. This is the deposition of Jeffrey Stephan.

" I'm sure your attorney has gone over things with you a
little bit. But if you could just keep one thing in
mind, to answer, not to simply nod your head or anything
like that. We need for your answers to be clear for the
court reporter that way.

A. Yes.

Could yourplease state your name for the

Ph. 561.682.0905 - Fax. 561.682.1771

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
UST-CFPB-1 000012
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Page 5
1 record.
2 A. My name 1is Jeffrey Stephan.
3 Q. Okay. And who do you work for?
4 A. GMAC, LIC. |
5 Q. And is there a difference between GMAC, LLC
6 and GMAC Mortgage, LLC? -
7 A.. GMAC, LLC ;— I'm trying to think of the word
8 - to use -- the>most recent name.
9 Q. Okay.
10 » A. It's GMCA Mortgage Corporation.
11 v Q. Okay.
12 A. I'm not sure how you would Word that.
13 Q. Okay. So are they -- does GMAC, LLC -- now
14 has that basically taken over these other entities --
15 A. Yes.
16 Q. ;— that formerly existed?
17 A. Yes.
18 Q. So these entities no longer‘currently exist?
19 A. Right.
20 Q. ~ Okay. And how long then have you been
21 employed by GMAC, LLC?
22 N A. Five years.
23 ' Q. Okay. 2And priér to that, it was GMAC Mortgage
24 and GMAC Corporation?
25 A » A, That was as the whole five years.

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
UST-CFPB-1 000013
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Q. Oh, okay.

A. Yes.

Q. As the whole five years. And what is your
title?

A, I'm a team leader in the foreclosure
department.

Q. Okay. ‘And what are your responsibilities?

A. I am the team lead of the document executiqn
unit.

Q. Okay.

A. And also the service transfer unit.

Q. And so what type of documents do you

ordinarily execute?

Page 6 ;

A, I execute on a daily basis assignments of

mortgage, affidavits of any type that might be needed,

deeds. Any type of the document that would need a

signature of an officer of GMAC.

Q. Okay. And who do you réport to?

A. I report to'Margie Kwiatanowski

Q. Could you spell that?

A. Yes. It's K-W-I-A-T-A-N-O-W-S-K-I.

Q. Okay. And approximately how many employees

does GMAC Mortgage, LLC have?

A. I couldn't guess. I don't know

Q. ‘Sure. Okay. And as part of your

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach

, FL 33401
UST-CFPB-1

000014
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responsibilities, you execute assignments a
president of MERS?
A. Yes, that's correct.

Q. And in executing affidavits as a

Page 7

s a vice

vice

president, do you receive any compensation from MERS?

A. No.

Q. Have you had any training from MERS?"

A. No.

Q. Okay. How many documents would you say you

sign on an average week as far as executing affidavits

and things of that nature?

A. It's very tough to estimate that to be honest

with you.

Q. In a given month, would that be easier to say

A. I Would say --

Q. —-— one hundred, 5007

A. -— in a month, my team brings to
approximately, I'd séy a round number of 10

just an estimate, of course.

Q. Okay. And so, 10,000 your team brings to you.

How many people do you oversee?

A. A team of 13 people.

me

,000. That's

0. Okay. Now, would these people be given the

duties of actually preparing the documents that you

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach

, FL 33401
UST-CFPB-1

000015
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ultimately sign and execute?

A.

to them through our computer systems.

Q.

A.

They review it for the accuracy of what type of entity

I'm signing as.

Q.

as”?

BY MR. IMMEL:

Q.
A.
Q.

A.

assistant secretary. Also, I sign for GMAC Mortgage.
And to be honest with you, it's too many entities for me
to actually quote under GMAC. But it is as a limited

signing officer.

Q.

it's GMAC, LIC.

A.
Q.
Mortgage,

A.

. Yes, I do.

Ph. 561.682.0905 - Fax. 561.682.1771

Page 8

They would review the document that is given

Okay.

So they don't actually prepare it per se.

Okay. How many different entities do you sign
MS. ARROYAVE: Objection: Form.

Can you name what entities you sign —--
I sign presently as MERS.
Okay.

And under MERS as vice president or an

Okay. And earlier you stated that right now

Uh-huh.
vYou do still currently sign documents as GMAC

LLC?

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401

UST-CFPB-1 000016
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Page 9
1 Q. Okay. 2And also as a corporation --
2 A. Yes.
3 Q. . —-— and somé of the others that we've seen your
4 signature on?
5 A. Yes, IAdo.
6 Q. - Okay. Where theﬁ does the information that
7 goes. into the system thaf your team reviews —
38 A. Yes.
9 ‘ Q.. -— where does that information come from?
10 A. The process thaf we use is -- and this is to
11 my knowledge -- a file ié referred to a foreclosure
12 attorney stating exactly what entity would be needed
13 through the referral unit. And at that point, the
14 attorney receives the file to proceed with the |
15 foreclosure. That foréclosure name 1s generated upon
16 A GMAC supplying it on fhe referral. I'm not 100 percent
17 sure of what that process is.
18 Qf Okay. |
19 AL The documentation, as you stated, that you're
20 asking about, is given to us after the attorney has been
21 . instructed on what name tovforecioée in.
22 7 ’ Q. And who instructs the attorney as to what name
23 to foreclose it in?
24 A. It comes to our referral ﬁnit. Which is
25 ‘ another process to my knowledge.

R A N B R e

Ph.-561. 682 0905 - Fax. 561.682.1771 -

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
UST-CFPB1 000017
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» Page 102
1 Q. Okay. Appréximately, if 10,000 aré signed in E
2 a given month, you know, on an average, how long would
"3 you say you spend executing each one and actually
4 signing? | |
5 A. It's tough to say.
6 Q. Okay. Would it be accurate to éay that when
-7 these documents have been presented to you by your team
. B
9 A. Uh-huh.
10 Q. -— you take the face value that they are --
11 they have been checked by your team?
12 A. That would be a correct statemént,_yes.
13 Q. So these docﬁments wouldn't be actually
14 executed on your own personal knowledge?
15 | A. Right.
16 ~ Q. It would be based on knowledge that came
17 | through --
18 o A. Right.
19 Q. - -- the chain --
20 A. I'm sorry.
21 MS. ARROYAVE: Can I interrupt just for a
22 second? I just want to make sure that he finishes
23 his question pefore you answer. |
24 THE WITNESS: Suée. Sorry.
e . v

Ph. 561.682.0905 - Fax. 561.682.1771

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
UST-CFPB-1 000018
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- Page 11 b

BY MR. IMMEL:
Q. Yes, yes, that's ﬁrue, too.

So the information that'your team obtains
isn't based on their personal knowledge either, it's
located within the computer networks?

-MS. ARROYAVE: Objection: Form.
BY MR. IMMEL:
Q. The information on the documents that you
execute 1s stored within your data base?
A. No, somewhere else.
Q. No. Okay. The information then is that --
~ your team, they get that from a computer ﬁetwork that

you have, correct?

A. No .
Q. Where does your team get that information?
A. That information is first given to the

attorney to foreclose under which name as needed. If we
are stating some‘type of assignment, for example,Athe
attorney, to my knowledge, and I'm not 100 percent sure
of their process because I don't work for the attorney,
they would do a title check to verify what name the lien
is presently in. |

Q. Qkay.

A. At that point is when it would initial if an

assignment would be needed or not.

Ph. 561.682.0905 - Fax. 561.682.1771

1655 PaIm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
UST CFPB-1 000019
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Q. So at the direction of the attorney, your team

Page 12

creates these documents and then you execute them?

MS. ARROYAVE: Cbijection: Form.

BY MR. IMMEL:

Q. So your team executes documents at the request

of attorneys”?

MS. ARROYAVE: Objecting: Form.

You can

still answer it if you understand the question.

BY MR. IMMEL:

Q. Do'you‘understand what I'm asking-?

A. Yes, I understand what you're asking. My team
does not create any documents.

Q. These documents are then sent from the
attorney?

A. Yes.

Q. Okay. And you're -- so then the team that you
oversee -- |

A. Uh-huh.

Q. -- simply reviews them for accuracy?

A. That's correct.

Q. Okay.‘AAnd how do they verify the information

is accurate?

A, They do not go into the system and verify the

information as accurate. We are relying on our attorney

network to ensure that they are asking for the correct

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach

, FL 33401
UST-CFPB-1

000020
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Page 13

information.
Q. So the attorney creates'fhese documents and
you are relying that the aftorney is correct?
A. Yes.
MS. ARROYAVE: Objection: Form.
Bf MR. IMMEL: _
Q. Okay. And then they are required to béA

notarized. Are they notarized in your office?

A. Yes.

Q. Is the notary present with you or is it down
the hall?

A, The notary is in the same department.

Q. Same department. Okay. Are they physically
present when you (sic) notarize this —— Qr when they |
notarize and then you execute it?

A, No, they are not physically present. But I
will -— I do deliver them to the notary.

Q. All right.

A. And I wait for them to notarize it to hand
them back to my team.

Q. Okay. All right. What department then? You
said your department?

A. Right.

Q. And as part of their job responsibilities,

would notarizing be their sole responsibility, or do

Ph. 561.682.0905 - Fax. 561.682.1771
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1 they have other responsibilitieé?
2 A. They have other responsibilities.
3 Q. Are any of the members of your team, people
4 that also notarize documents that you execute?
5 A. Yes.
9 Q.‘ Yes. Okay. Is‘there a job regquirement that
7 certain employees become notaries?
8 A. I don't know.
3 Q. Okay. And what type of -- what level of a
10 . type of employee would it typically be that is a notary?
11 A. I don't know that either.
12 Q. All right. Does the company pay for the
13 process of becoming a notary or the renewal fees?
14 A. Yes. |
15 Q. Okay. 1If a notary feels that they are being
16 asked to notarize something that's aone iﬁproperly, is
17 there a process which they can, you know, raise that to
i8 anybodyfs atteﬁtion?
19 A.V I honestly don't know.
20 Q. You are not sure. Do you notarize any
21 assigﬁments of mortgage or other documents yourself?
22 _ a. No. |
23 : Q. Are you a notary?
24 A, o. |
25 Q.  How are witnesses ordinarily chosen?

A Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
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MS. ARROYAVE: Object: Form.
Chosen for what?

BY MR. IMMEL:

0. The witnesses to, say, the assignments of the

mortgage, and the witnesses of things that you execute.

A, They are just chosen randomly.

Page 15

Q. Chosen randomly. Okay. Approximately how

many days a week do you spend executing assignments,

affidavits, and the various documents that you execute?

A. Five.

Q. Five. Okay. Are there any specific days

where it's one day these types of documents, this type

of documents, or can it be just a mix?

A. It's a mix.

Q. Okay. Approximately how many documents would

you say are presented to‘you‘by your team at a given

time? 1Is it one at a time, or ten at a time?

It is done in bulk.

Done in bulk.

oo P

I could not quote you the exact number.

C Q. Okay. Going back to the signing officer as

Mortgage Electronic Registration Systems, you said that

you are —- you sign as both vice presidént and as an

assistant secretary?

A. That 1s correct.

. Ph. 561.682.0905 - Fax. 561.682.1771
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1 Q. Is therelany basis for one -- you sign as one ;
2 versus the other?
3 A. The majority of the time I sign as a vice
4 president. .Most times we do not need an assistant
5 secretary( unless they are asking for a second signature
6 on any type of an affidavit or assignment.
7 Q. Okay. And, again, you are not paid by MERS.
38 Do you hold any other responsibilities with MERS that
9 would be consistent with having the title of a vice
10 president?
11 A. No.
12 Q. No. 'Okay. So you don't attend any board
13 meetings for MERS?
14 _ A. No.
15 Q. ‘Yoﬁ don't report to the secretary of MERS or
16 any other people at MERS? |
17 A. No.
18 Q. How did you become a MERS representative? Did
19 yéu request to be a vice president of MERS?
20 A. I received‘the responsibility as being the
21 team lead for document executing.‘ It was assigned to me
22 ‘ by oﬁr legal area.
23 Q. Okay. All right. So your responsibilities as
24 - a vice president of MERS to execute the assignments is
25 really your Jjob pérspective, or an aspect of your job at

T — —— — ™ z O R T
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GMAC Mortgage, LLC or GMAC, LLC?

A. Thét is correct.

Q. Okay. And you've never been to any MERS
foices or their headquarters?

A.“ No.

Q. Are you aware of-Why you were given the title
of vice president versus assistant secretary or...

A. No, I'm not aware of that.

Q. Okay. All right. I have here the assighment

of mortgage which you executed in this case.
A. Okay.

MR. IMMEL: 1I'll enter that as Exhibit A.

(Defendant's Exhibit Letter A was marked for

identification.)

MR. IMMEL: I have a copy for you, as well. .

THE WITNESS: Thank you.

 BY MR. IMMEL:

Q. In the top left-hand corner it says, Record

and return to offices of Marshall C. Watson.

Based on your earlier statements,‘it's
accurate to say that attorneys at Marshall C. Watson
created the informgtion on this document?

MS. ARRO?AVE: Objection: Form.

THE WITNESS: That would be correct.
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Page 18

BY MR. IMMEL:
Q. Okay. And who -- so an attorney chose the
date of thé 4th day of March, 2009.
| Can you tell me the date actually; Whether

that's the 3rd or the 5th of March.

A. To me it seems to be the 5th.
Q. Okay.
A. Actually, excuse me, let me change that. It

would have to be the 3rd, because the notary did it on

the 4th.

Q. Okay. And that is your signature on this
document?

A, That is correct.

Q. Okay. 1Is it commonplace then for the notary

to notarize a document ﬁhe day after you've apparently
executed 1it?
| MS. ARROYAVE: Objection: Form.
THE WITNESS: I would say, yes, it would be

common.

-BY MR. IMMEL:

Q. Okay. So typically when you hand these off to

the notary, and then they kind of catch up-?

A, Uh-huh. Yes.

Q. Okay. The witnesses, Heather Reinhart, do you

know her personally?

Ph. 561.682.0905 - Fax. 561.682.1771
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Q.

Yes,

she is one of my employees.

Is she on your team?

Yes.

Page 19%

Is it possible that she would have been one of

the people who reviewed this for accuracy?

That is possible.

And the other person appears to be Tyra

Wilson.

Tyra Wilson. Okay. Is she also a member of

.your team?

A.
Q.
A.

Q.

Yes.

And you know her personally, as well?

Yes.

The notary, Susan Turner, 1s she a member of

your team?

A.
Q.
A.

Q.

No,

she 1s not.

Do you know her personally?

Yes.

It says here that you personally appeared

before her on the 4th day of March. 1Is it possible that

you executed then on the 3rd, and handed it to her and

then you weren't personally in front of her at the time

she notarized this?

A.

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
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1 Q. All right. And how did you determine on this
2 to execute it to GMAC Mortgage, LLC?
3 MS. ARROYAVE: Objecﬁion: Form.
4 THE WITNESS: I'm not sure if I understand the
5 question.
) BY MR. IMMEL:
7 Q. Okay. Did you have any say in thé creation of
8 who MERS would assign this to?
9 A. No. |
-10 Q. No. = Your atﬁorney, the Law Office of Marshall
11 C. Watson, determined thét?
12 A, No.
13 Q. No.
14 A. That is, as I stated earlier, when the
15 foreclosure referral goes out, the referral unit
16 determines what entity they should be féreclosing on.
17 Q. Okay. And the foreclosure referral unit that
18 you speak of, is that part ofiyour department?
19 A, Yes.
20 Q. Ckay. So would they'hdve records that they
271 are able to refer to to determine who the new mortgagee
22 should be according to these assignments?
23 A, Yes.
24 Q. And who -- do you ﬁave é name of any pefson
25 that keeps those documents?

- Ph. 561.682.0905 - Fax. 561.682.1771
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1. A. The team lead for that would be Brenda. ’
2 Q. Brenda?
3 A. Her last name is Staehle, S-T-A-E-H-L-E.
4 Q. Okay.
—A. I think that's the way it's spelled.
6 Q. Can you tell me -- you really don't have any
7 knowledge or informafion as to who should be the
8 mortgagee? According to this document, you take it for
9 ' face value; 1is that correct?
10 MS. ARROYAVE: Objection: Form.
11 THE WITNESS: Can you explain that further?
12 BY MR. IMMEL: . 7
13 ’ Q. You take it for face value that GMAC Mortgage,
14 LLC 1s expected to be the mortgagee?
15 MS. ARROYAVE: Objection: Form.
16 BY MR. IMMEL: A
17 Q. Who would have information who -- who MERS
18 should assign this to? Would it be you or Brenda
19 Staehle?
20 A. Brenda Staehle would be the individual or her
21 team to réfef the files, aﬁd they determihe what néme
22 should be foreclosing in.
23 | Q. ' Okay. So everything from that point on is
24 based on the presumption that her team has ascertained
25 those things to be correct?

Ph. 561. 682 0905 - Fax. 561.682.1771

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
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1 A. . That i1s correct.

2 MS. ARROYAVE: Objection: Form.

3 BY MR. IMMEL:

4 Q. All right. Okay. So on March 5th, 2009,

5 you're not aware —-

6 A. I believe it's the 3zrd..

7 Q. uMarch 3rd. I'm sorry. March 3rd, 2009,

3 you‘re.notraware of any physical transfer of the

9 mortgage?
10 FA. Can you rephrase that? I'm not following.
11 Q. Are you aware of any reason why the assignment
12 of mortgage had to be executed on March 5th, 2009 -~ or‘
13 the 3rd, 2009? I'm sorry.
14 A. We have a process that's set up with our
15 attorney network. And Marshail Watson 1s in that
16 , attorney network. The file is referred to them with a
17 certain name to proceed with thé,foreclosure in. They
18 will pull title. And whatever they see title 1is in, in
19 order to proceed in the proper name, they need to get an
20 assignment. In this instance it's MERS to GMAC.
21 Q. Okay. Are the assignments supposed to be
22 completed prior to the filing of the foreclosure
23 lawsuit? |
24 MS. ARROYAVE: Objection: Form.
25

Ph. 561.682.0905 - Fax. 561.682.1771
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Page 23§
BY MR. IMMEL: . ~

Q. Are you aware 1f it's a company policy at
least?

A. I don't know.

Q. Okay. 'S0 as this assignment df mortgage, on

the face of itf transfers from Mortgage Electronic
Registration Systems as noﬁinee for Mortgage InvéstorS'
Corporation to GMAC Mortgage, LLC on March 3rd, 2009,
would it bé accurate to say that prior to that, this
assignment, Mortgage Electronic Registration Systems was

"the mortgagee?

AL No.

Q. No. Okay. Why would that not be accurate to
say”? |

A. Mortgage Electronic Registration, to my

knowledge, is an origination entity to allow the passing
of assignments through performing loans to make it more
easier, I guess you would say, to transfer amongst
different companiést MERS does not own loans.
Q. - They wouldn't own the loan. But they would

own the mortgage; is that correct?

MS. ARROYAVE: Objection: Form:

THE WITNESS: It's not correct, no.

BY.MR. IMMEL:

Q. No. So they are the named mortgagee, so that

~ Ph. 561.682.0905 - Fax. 561.682.1771
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when the note is passed from entity to entity it doesn't
have to be rerecorded?

A. That is to my knowledge, vyes.

Q. All right. On this it also says that MERS is
assigning the mortgage'together with the note. I don't
know if you see that line there. 1It's right there
(indicating) .

As you just stated, MERS has no interest in
the note ever; is that correct?

A. I honestly don't know.

Q. Oh, okay. As far as you're aware —-

A. Yes.

Q. -- MERS doesn't —-

A. As far as I'm aware. (Witness nods head.)
wQ. Okay. Are you aware of whether that's common

language to exist in the assignments that you execute?
A. I honestly don't know.
Q; Yoﬁ're not sure. Okay. All right.

MR. IMMEL: 2And I have a copy of the first
page of the mortgage here. Which I'll enter as
ExhibitB.

(Defendant's Exhibit Letter B was marked for
identification.)

BY MR. IMMEL:

Q. If you will notice it says that the_mortgaéee

Ph. 561.682.0905 - Fax. 561.682.1771
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1 according to the mortgage is Mortgage Electronic %
2 Registration Systems. _ : g
3 I believe it's right down there (indicating). |
4 A, I disagree with that interpretation. %
5 MS. ARROYAVE: Was there a question? ;
6 V MR. IMMEL: Yes. /
7 : MS. ARROYAVE: What was thebquéstion? §
8 BY MR. IMMEL: :
9 | Q. According to the mortgage, it says that MERS %
10 is the mortgagee? §
. :
11 , A. My interpretation, it says right in the same %
12 paragraph, it says they are a nominee for the lender or %
13 the lender successors. %.
14 o Q. Right. Okay. They are the mprtgagee as
15 nominee --
16 " A.  Uh-huh.
17 Q. -= for thevlenders? %
18 A. Yes.
19 Q. Okay. But they are a different entity from |
20 the lender and lender successors and things? 2
' o
21 A. Yes.
22 Q. Okay. What does nominee in that‘regards mean? %
23 A. I don't know. %
24 Q. Okay. We can move on from there. %
25 I have here -- which I'll enter as Exhibit

Ph. 561.682.0905 - Fax. 561.682.1771
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Page 26;
C -- some discovery that we feceived from MERS. |
(Defendant's Exhibit Létter'C was marked for
identification.)
BY MR. IMMEL:

Q. And if you will turn to the second page. It
is the document entitled, Min Spmmary.

And'have you ever seen these records before?

A. No, I ﬁave not.

Q. 85 in executing the assignments of mortgage on
behalf of MERS, do you consult any of MERS' records®?

Al No.

Q. And you are not able to tell me what any of
these entries would then meanf This is the first time
you have seen this type of information?

A. In this format, yes.

Q. Okay. Have you seen this type of information
in other formats-?

A. Some of it. I understand what they mean as
far as the écronyms in thére.

0. Okay. Based on your understanding, the
investor says -- the investor is identified as
Government National Mortgage Association - Ginnie Mae.
What does the word "investor" mean in MERS' acronym?

Are you aware-?

A. I'm not sure how I can explain it. GMAC would

- R e um—— , - m—
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1 be the hoider and the owner of the mortgage. GMAC woﬁid
2 be the investor who is in the oréanization that
3‘ Acoﬁtributed the fund. That's really the only way I can
4 explain the relationship of an investor and servicer.
5 Q. Okay.
9 A. ~But that's only to my knowledge. I mean, I
7 don't work in that fashion.
8 Q. Okay. So the servicer is supposed to take on
9 the day-to-day activities of administering the mortgage
10 of loan and collecting payments and so forth?
11 A. That would be correcf. |
12 | Q.' Ahd they do that on behalf of the investor who
13 loaned the monies?
14 A. Yes.
15 Q. Okay. And any monies that are received from
16 the servicefs, would they really be for the investor
17 then to pay him back the loan?
18 | A. I don't knéw.
19 A Q. Okay. And as custodian, also, that would mean
20 that they are in possession of the mortgége file,
21 essentially, the note and any other applicable
22 documents?
23 A. That's correct.
24 Q. Okay. All right. Where it has the pool
25 number and it is blacked out. Do you know what the pool

Ph. 561.682.0905 - Fax. 561.682.1771
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1 number refers to?

2 A No, I don't.

3 Q. No. Okay. And whaf about the investor loan

4 number?

5 A. Yes, I understand what that is.

6 Q And what would that_rélate to?

7 A. Every investor would have their own loan

8 number. The same as GMAC would have their own loan

9 number to classify the different files.
10 | Q. Okay. And are you aware of how a mortgage
11 that has been securitized, a mortgage note that's been
12 securitized, would be reflected on something like this,
13 on this summary?
14 A.r I am not familiar.
15 ' Q. You are not familiar. Okay. Are you aware of
16 anyone at GMAC Mortgage, LLC that has access to these
17. MERS documents and :ecords?
18 A. No, I'm not.
19 Q. You are not aware. Okay. Are you aware of
20 " anybody at GMAC that would have a responsibility to
21 update the MERS documentation?
22 _ A. No.
23 Q. Okay. Sé the various individuals at GMAC that
24 execute assignments on behalf of MERS have no |
25 responsibility to-update the MERS' systém that they had -

Ph. 561.682.0905 - Fax. 561.682.1771
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actuallyvdone those assignments or anything like that?

‘A, That would be correct.

Q. Okay. Are you aware then of how the MERS'

system is updated-?
A. No.

Q. Okay. As a vice president, do you owe a

fiduciary duty to the original lender to ensure that the

mortgage is assigned to the proper entity?

" MS. ARROYAVE: Objection: Form.

THE WITNESS: I actually don't understand your

question.

BY MR. IMMEL:

Q. Do you own any duty to the -- when you assign

these mortgages,. you execute them as -- for MERS as
nominee for a particular entity, correct?

A, That would be correct.

Q. Do you owe any responsibility then to that

particular entity that MERS 1s nominee for to ensure

that the mortgage is transferred to the new correct
entity?
A. I don't know.

Q. Okay. All right.

MR. IMMEL: I have the corporate resolution

here. Which I'll enter it as Exhibit D.

Ph.56L6820905-Fﬁx.56L6821771
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(Defendant's Exhibit Letter D was marked for
identification.)

BY MR. IMMEL:

Q. Have you seen this document before?

A. Yes, I have.

Q. When was the first time you saw it?

A. I;m sorry, I can't say. I don't recocllect.
Q. You're not sure. Is it fair to say it was

quite a while ago?

A. Yes.

Q. Did you have any role in creating it or
negotiating it?

A. No, I did not.

Q. - No. Okay. The first paragraph says that you
are authorized tovassign a lien of any mortgage loan
registered on the MERS register to the member.

Who would be the member according to this?
Would that be GMAC Mortgage, LLC?

A, I don't know.

Q. Okay. Assign the lien, in paragraph 2, of any
mortgage loan naming MERS as the mortgagee when the A
member is also the current promissory note-holder, or if
the mortgage loaﬁ is registered on the MERS system,vis
shown to be registered to the member.

When you are assigning liens, you already

Ph. 561.682.0905 - Fax. 561.682.1771
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stated that you.don't consult with any of the MERS :
records to determine whether or not it's registered to
who —-- whoever?

MS. ARROYAVE: Objection: Form. Asked and

-answéred. Mischaracterization of prior testimony.
BY MR. IMMEL:

Q. Okay. You don't conéult MERS system when
assigned these liens?

A. Yes.

MS. ARROYAVE: Asked and answered.
BY MR. IMMEL:

Q.v All right. Okay. But is it fair to say that
you don't ascertain whether the member is the current
promissory note-holder when you assign the lien?

A. That would be correct.

Q. And you also don't know if the mortgage loan

ls registered on the MERS system?

A. We are relying on our attorney network when
they check the title --

Q. Okay.

A. -— to verify what title it is presently in.
If it is MERS,. we would sign for MERS.

Q. Okay.

MR. IMMEL: Exhibit E.

“Ph. 561.682.0905 - Fax. 561.682.1771
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1 (Defendant's Exhibit Letter E was marked for
2 identification.)
3 BY MR. IMMEL:
4 Q. Here is the GMAC Mortgage, LLC certificate of
5 assistant secretary. Here you go.
6 And you are considered a limited signing
7 officer gi?ing you basically the same résponéibility as
8 a junior officer?
9 MS. ARROYAVE; Objection: Form.
10 THE WITNESS: I don't know if that's a correct
11 statement.
12 BY MR. IMMEL:
13 Q. Okay. Are you famiiiar with this document?
14 A, I have a copy of this document. Which to my
15 recollection meaﬁs that ﬁext to my name it gives me the
16 authority to sign for GMAC and its entities as a limited
17 signing officer..
18 Q. .Okay. In this case, you also filed an
19 affidavit of lost original document?
20 MS. ARROYAVE: Objection: Form.
21 BY MR. IMMEL: |
22 Q. Okay. And you executed this document. Is
23 this your signature? Here is a copy of 1it.
24 MR. IMMEL: I'll enter this as Exhibit F, I
25 believe.

me— - R ST
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1 (Defendant's Exhibit Lettef F was marked for
2 identification.)
3 THE WITNESS: Yes, that is my signature.
4 BY MR. IMMEL:
5 Q. Okay. And you signed this affidavit claiming
6 that at the time plaintiff was not presently in custody
7 or control of plaintiff or any of'plaintiff's agents,
8 and that would be the note that was not in your -- their
9 custody or control?
10 A. Yes. Onc¢e again, we have a pfocess in place
11 where 'if our attorney‘needs an origihal document, they
12‘ open up a iequest in our sYstem. At that time, we have
13 another unit —-- which is not located in Pennsylvania
14 where Ibam located -— contact dustodians, contact their
15 own records, go to different investors.’ They do not do
16 an affidavit of this fashion unless they've exhausted
17 ~all efforts.
18 | Q. Okay. Would it be fair fo say that you're not
19 involved in any of those efforts?
20 A. That is fair to say.
21 Q. Okay. Why then do they ask you to execute the
22 affidavit of lost document —-- lost original document ?
23 A. They asked me to execute this for the |
24 foreclosure départment. Because after conversations
25‘ ‘between the attorney and this other department, they
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1 determine that it is not availablé. I am the
2 foreclosure team lead that handies document execution:
3 Q. Okay. So would it be accurate to say that the
4 department that actually searches for the lost note
5 would have a better understanding of why it's lost and
6 where the search cccurred?
7 A. That is a fair statement.

<8 Q. Okay.' It says that the copy of said note
9 attached to the complaint is a true and correct and

10 substantial copy of the lost or destroyed note.

11 Do yoﬁ review any documents before executing

12 the affidavits of lost original documents?

13 A. No, I do not. I review this. Let me change

14 this. Excuse me. I do review this. However, I do not

15 review any documents. I rely; once again, on my

16 attorney network who is requesting the document, and

17 communications between the departments to determine if

18 it's -~ 1if a lost affidavit is needed.

18 Q. Okay. So the portion that sets claims in

20 paragraph 1: Affiant has cﬁsﬁody and personal knowledge

21 of the account pertaining the original mortgage loan

22 instruments. Affiant has actual and persénal knowledge

23 of the faéts stated herein and is authorized to make

24 this affidavit. Would that be accurate?

25 A. Yes, that is accurate.

- .
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1 Q. You being the affiant have custody and »
2 personal knowledge of the account pertaining to the
3 original mortgage loan instruments?v
4 MS. ARROYAVE: Object to the form. Go ahead.
5 THE WITNESS: I‘do not have the specific
6 knowledge to this one account. But I-undefstand
7 what the other department does in. general to try to
8 locate these documents.
9 - BY MR. IMMEL:
10 Q. ’Okay. All right. And so in this particular
11 case, the -- there was no note attached to the
12 complaint. You would have no way of ascertaining that
13 ' because you don't actually review?
14 A. That, once again, is determined by our
15 attorneys' office.
16 Q. Okay. I'm going to just -- I have a
17V substantial copy of the complaint. And just to show
18 that there is no note attached to it, that was the
19 original filing of the complaint.
20 o You have never reviewed that, nor do YOu
21 review any other note to determine whether it is,  in
22 fact, a true, correct and substantialvcopy of the lost
23 or destroyed note?
24 MS. ARROYAVE: Objection: Form.
25 ’ THE WITNESS: Can you rephrase that for me? I
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1 don't completely follow what you are saying. :
2 BY MR. IMMEL:
3 Q. When you execute the affidavit of lost
4 original document, and make the claim that you've seen a
copy of the note that is attached and that's a
6 ‘substantial copy, you really have no basis for making
7 that claim.
3 , THE WITNESS: I'm still not following.
9 . MS. ARROYAVE: Objection: Form.
10 BY MR. IMMEL:
11 Q. When thé complaint in this case was filéd,
12 there was no note attached to the complaint, correct?
13 A. From whét you have just handed to me, there is
14 no note.
15 Q. Okay. Based on what I've provided you.
16 A, Yeé.
17 Q. Do you normally review noteé to make sure that
18 they are a true copy of the lést note?
19 MS. ARROYAVE: Objection: Form.
20 - THE WITNESS: That is -- no, I do not. It is
21 not in my position.
22 BY MR. IMMEL:
>23 Q. It's not in your position.
24 MR. IMMEL: All right. I guess I can enter
25 ‘this a Exhibit G.
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Page 37
(Defendant's Exhibit Letter G was marked for
identification.)
BY MR. IMMEL:
Q. And gCing‘baék, just.for a second, to the lost

note affidavit. That is your signature? N
A. Yes, that's correct.
Q. And your understanding is that theAaﬁtorney
representing -- from your network drafts this?
A. That is correct.
Q. Okay.
MR. IMMEL: This is going to be Exhibit H.
(Defendant's Exhibit Letter H was marked for
’identification.) |
BY MR. IMMEL:
Q. This is a copy of the note filed after the
complaint in this case. I don't have the notice of
filing page.

Have you ever seen this document before?

A. I have seen thesé documents. I have not seen
this document.

Q. Okay. Andvthis wouldn't have been the
document that you reviewed in executing the lost note
affidavit?

A. No. We do not —- oﬁce again, we do not review

the note. Our attorney determines that the note is not
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available through our processes.
Q. Okay.
MR. IMMEL: This would be Exhibit I.
(Defendant's Exhibit Letter.I was marked for
identificaﬁion.)
BY MR. IMMEL:
Q. This is the newly found note. Here. 2And as
you can see, if you could‘compare the two notes, one has

a couple of additional endorsements. Whereas, the

previous one did not. Is that correct?
A. That is what I observe here, yes.
Q. = Okay. In the review of the two notes and the

endorsements that are on them, have you seen this type
of situation before where one note that's been filed in
the case 1is paftially endorsed and the other isva more
complete record of endorsements?

A. No, I have not.

Q. In following‘along the endorsements, can you

 determine’who was the last owner of the note prior to

your éompanies?

A. I'm sorry. Can you rephrase that for me?

Q. Can you determine who GMAC Mortgage, LLC has
acquiréd the mdrtgage note from?

A. The first endorsement I see here has a date.

It says, Mortgage Investor Corporation. It's signed on

Ph. 561.682.0905 - Fax. 561.682.1771
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1 February 27th, I believe, that's 2002.
2 Q. All right. And they were the original lender.
.3 And then, as you can see, there 1s another enddrsement
4 'there to, I believe, GMAC Moftgage Corporation. And
5 there is also one GMAC Bank. Correct?
6 A. That is correct according to the observation
7 that I see on this document.
8 Q. So would you need an assignment from -- why do
9 ybu assign the MERS -- as a vice president of MERS, why
10> do you assign the MERS -- I'm sorry. Let me start over
11 there.
12 Why do you execute the assignment of mortgage
13 on behalf of MERS as nominee.for'the original lender and
14 not the last lender?
15‘ : MS. ARROYAVE: OCbjection: Form.
16 : THE WITNESS: Because as you stated, it's an
17 ~ assignment of mortgage. It's not an assignment of
V18 note.
19 BY MR. IMMEL:V
20 : Q. Right.
21 A. That's the only way I can answer that. The
22 mortgage itself, which we've both reviewed, statés that
23 it's MERS as a hominee for Mortgage Investor
24 Corporation.
25 Q. Okay? So would you agree then that as the
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note was transferred through these endorsements to
note-holders and owners that MERS remained the
mortgagee?

MS. ARROYAVE: Objection: Form.:

THE WITNESS: I wouldn't have that knowledge.

BY MR. IMMEL:

Q. Okay. It's your understanding that MERS does

not assign the mortgage every time the note is
transferred; is that correct?

MS. ARROYAVE: Objection: Form.

new

THE WITNESS: I wouldn't have that knowledge

either.

BY MR. IMMEL:

Q. Okay. All fight. Do you know who would have

that knowledge?
A. No, I do not.
Q. Okay. All right.
MR. IMMEL: And we have hére defendant's
request for production regarding the Jeffrey

Stephan documents. That will be Exhibit J.

(Defendant's Exhibit Letter J was marked for

identification.)
BY MR: IMMEL:

Q. Have you seen that document before?

A. I have not seen this document until recently

Ph. 561.682.0905 - Fax. 561.682.1771
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when I found out that I.was coming here. ‘

Q. Okay. And also we have the response to the

request for production regarding the Jeffrey Stephan

document.
MR. IMMEL: That will be marked as Exhibit K.
(Defendant's Exhibit Letter K was marked‘for
identification.)

BY MR. IMMEL:

Q. I'm going to direct you to paragraph 5 where
there has been an objection based on our request for all
MERS system documents, recprds, computer data, or other
MERS information reviewed by Jeffrey Stephan prior to
executing the assignment of mortgage filed in this case
to determine the proper SNE.

It's been objected to as vague and ambiguous
and improperly presumes that plaintiff has custody or
control over any MERS system documents.

As a MERS vice president, you don't have
accesé to any MERS system documents? |

A, No, I do not.

Q. Okay.

A. I do not work for MERS.

Q. Okay. And so you don't actually review any
documents prior to executing the aséignment of mortgage?

MS. ARROYAVE: Asked and answered;
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BY MR. IMMEL:

Q. Okay. And are there any -- do you receive any
letters, e-mails, or other correspondence from other
departments that have given you any’ instruction on any
of the documents which you execute?

A. No. '

Q. No. And in‘paragraphs -- request No. 7, as g
far as the search for the lost note, you didn't actually %
partake in that search. So you are not aware of any of %
the locations searched, other than by other pecple? 5

A. That's correct. ’

Q. Do you know who those people would be that %
searched for the note?

A. There is a team that's in our Minnesota

office. I am not familiar with who would actually

search for the said document. ' | B
Q. What is the name of that team? Do you know
the name of that team?
A. I don't have a formal name for ﬁhem. I call

them document control. But that's my own name for them.

Q. Okay. All right. You said that the attorneys |

. i

representing you prior in this case only ask you to g

execute the lost note affidavit after a substantial
effort has occurred?

MS. ARROYAVE: Objection.. That goes into the

Ph. 561.682.0905 - Fax. 561.682.1771
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1 attorney-client privilege.
2 BY MR. IMMEL:
3 Q. As far as you understand, a substantial search
4 for the lost note has already occurred by vafious people
5 within your team, other teams within GMAC at the request
6 of'the‘attorneys?
7 A. Within GMAC tﬁe lost note affidavit or lost
8 instrument affidavit would not be executed until
9 _evérything has been exhausted.
10 Q. Okay. Is it common for a lost note affidavit
11 . to be executed and then later the note to be found?‘
12 A. I don't know.
13 Q. You're not sure. Okay. Earlier you were
14 mentioning that'now you work for GMAC, LLC; is that
15 correct? |
16 | A. That is correct.
17 Q. And you still execute documents as GMAC
18 Mortgage, LLC limited signing officers, as well?
19 - AL That's the same thing you Jjust stated.
20 Q. Right. One they droppéd the ﬁame - the
21 mortgage from the name, and one they haven't; is that
22 | correct?
23 A. No.
24 Q. No.

25 : A. One they dropped corporation and changed it to

Ph. 561.682.0905 - Fax. 561.682.1771
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Q. Oh, okay.

Page 44

A. They became a limited liability company.

bThat's what LLC stands for.

Q. Okay. You said that there was an —- initially

‘there was a referral from the referral department to the

attorneys?

A. That would be correct.

Q. Do you ever review any of those documents in

your duties as executing these other documents?

A. No.

Q. So I'm going to turn to the -- this is the

note of authenticity ownership interrogatories limited

answers. Here you are.

MR. IMMEL: That will be Exhibit

L.~

(Defendant's Exhibit Letter L was marked for

identification.)

BY MR. IMMEL:

Q. Do you know; I think, it is Juan A. Aquirre?
- A. I do not know him. But I am familiar with: his
name.
Q. Okay. Are you familiar with his duties? He's
a senior litigation analyst.
A. Yes.
Q. Do you know 1f he's a. senior litigation
Ph. 561.682.0905 - Fax. 561.682.1771
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Page 45 {
analyst for GMAC Mortgage, LLC, or are there other |
entities that he works for?

A. T hénestly do not know.
Q. Okay. Would he be pért of the document team
in Minnesota that may find a note?
A. - No.
Q. vNo. Okay.  Would he be soﬁebody, do you know, %

if in his duties he's somebody that searches for lost

i
i
’
i
b

documents?
A. No.
Q. Okay. -

MS. ARROYAVE: Is that, no, you don't know?
THE WITNESS: No; He does not do that.
BY MR. IMMEL:

Q. He doesn't do that. Do you know what his
duties aie?

A. As it statés here, he is a senior litigation
analyst. I'm not sure of what his exact
respohsibilities would Dbe.

Q. Okay.. But searching for lost documents
wouldn't be one of his responsibilities, more than
likely?

A. No, it would not be.

Q. Okay. And here are plaintiff's amended

answers. Okay.
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MR. IMMEL: 1I'll mark it as Exhibit M.
(Defendant's Exhibit Letter M was marked for
identification.)
BY MR. IMMEL:

Q. Tt asks to identify all persons aﬁd/or
entities who are the current beneficial owners of, or
who have a beneficial or eguitable interest in the
promissory note. And Federal National Mortgage
Association has been identified, Fannie Mae.

Are you aware -- and then if you look at No.
3, it says, Please identify all person and/or entitiés
who are current iegal owners of, or who have legal
intefest in the promissory note.

A, I don't have thebsame affidavit you have.

Q. Okay. Defendant's note. Do you have the
mortgage loén?

A. That's the mortgage loan.

Q. Okay.

MS. ARROYAVE: What has been introduced? Has |

this set of interrogatory beeh -

MR. IMMEL: Yes.

MS. ARROYAVE: But not the other?

MR. IMMEL: No. Thiswwas also entered,
correct?

THE COURT REPORTER: I think it was the last
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one.
BY MR. IMMEL:

Q. So if you look at paragraphs 2 and 3, can you
explain to me Why Fannie Mae would have the beneficial
or equitable interest in the promissory note, based on
your understanding?

MS. ARROYAVE: Objection. It calls for a
legal conclusion.
THE WITNESS: ©No, I can't.
BY MR. IMMEL:

Q. And earlier when we discussed the MERS
documentation Where Ginnie Mae was identified as the
inﬁestdr, would it be fair to say that the beneficial or
equitable intérest would actually lié with the person‘
who made the loan?

MS. ARROYAVE: Objection. It calls for a
legal conclusion.
THE WITNESS: I don't have that knoWledge.
BY MR. IMMEL:

Q. Okay. And based on the MERS documentation
that I presented to you earlier, where the investor was»
identified as Ginnie Mae. 1In paragraph 5 here, they are
identifying Fannie Mae as the investor.

| Do you have any understanding of -- as to why

those two things would --

Ph. 561.682.0905 - Fax. 561.682.1771
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Page 48
A. No, i don't.

Q. —-- there would be a discrepancy there? Okay.
A1l right.

And going back to the mortgage loan ownership
and the interrogatories one more time. Can you explain
why one entity would have the beneficial iﬁtérest and
another entity would have a legal interest -- |

MS. ARROYAVE: Objection. It calls for a

legal conclusion.

BY MR. IMMEL:

Q. —-—- based on your company's protocols? §
A. I don't have that knowledge. |
Q. 'Okay. GMAC Mortgage owns some loans and

services other; is that correct?

A. To my knowledge that would be a correct é
statement. [
Q. Okay. Do they -- and then in other instances, ;

they both own loan and service the loan?
A. That would be a fair statement.
Q. Okay. Is it possible that GMAC Mortgage 1is

the servicer for this loan and another entity -~ whether

it be Fannie Mae, Ginnie Mae, or any other entity --
perhaps is the owner and GMAC is just the servicer?
A. That's possible. But I'm not familiar enough

to say yes or no.
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Page 49%
Q. Okay. All right. I'm just going to go over %
the notice of taking the depositioﬁ duces tecum. ?
(Defendant's Exhibit Letter N was marked for ;
identification.) 2
iz
BY MR. IMMEL: S |
Q. All right. This is -- and just for the
record, Exhibit A, if you would turn to fhat. Tﬁis is a %
list of the documents that we requested that you bring.
A request for production. And you provided some of them
earlier.
I just wanted to go over it and see if you
brought any of these documents today, or if you were

just relying on what was produced in the request for

production. Okay?
The deponent's most recent curriculum vitae? l
A. . I didn't feel I needed to bring that. That's i

personal.

Q. Okay. You actually provided the corporate
resolution for MERS and for GMAC. You presented the
list of_certifying officers. And the MERS system
documents records, you already stated that you don't
have any access.

Your team brings you the dqcuments. And you
don't receive any direct communication from the

attorneys that draft them?

Ph. 561.682.0905 - Fax. 561.682.1771
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1 A, The only type of communication I would receive
2 from an attorney is if a document is late in being
3 returned;f
4 Q. Okay. All right. And it would be fair to say
5 that your primary responsibility is to createband
6 execute these documents, not to actually dd any of the
7 underlying duties. of ascertaining speéific knowledge or
8 information about them, correct?
9 MS. ARROYAVE: Objection: Form. Asked and
10 answered.
11 | THE WITNESS: 2And the answer to that would be,
12 no.
13 MR. IMMEL: Ali right. I think that's most of
14 it. Just let me have on second to review, but T
15 think that's most of it.'.All right. I think that
16 should do it for today.
17 ' Thank you very much for traveling here.
18 | MS. ARROYAVE: I have a few questions.A
19 . MR. IMMEL: Yeéh. I'm sorry about that.
20 MS. ARROYAVE: You can't have all of the fun.
21 Can I look at the exhibits? |
22 | CROSS (JEFFREY STEPHAN)
23 - BY MS. ARROYAVE:
24 Q. I'm going to show you what has been previously
25 ‘marked as Defendant's Exhibit C to your deposition.

Ph. 561.682.0905 - Fax. 561.682.1771
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Do you have any knowledge of how this document
is cfeated?
A. No.
Q. Do you have any knowledge as to whether the

information in this document 1s accurate?

A. Nq.

Q. Do you.know how this is prepared?

A, No.

Q. Okay; Let me show you what has Dbeen

previously marked as Defendant's Exhibit A to your
deposition. It is the assignment of mortgage.

The information that is used to prepare this
mortgage is kept in GMAC Mortgages' business records; is
that correct?

A. Yes.

Q. And thesé businéss records from where this
informafion came from were created by persons in GMAC
Mothage, employees of GMAC Mortgage, right?

A. Yes.

Q. And the information was entered into the
computer system by theée GMAC Mortgage employees at the
time that they became aware of the information? |

A.‘ Yes.

Q. and they had a business duty to enter the

information into the c¢omputer system; is that correct?

~ Ph. 561.682.0905 - Fax. 561.682.1771
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Q. And this information, these business records

are kept within the course and scope of GMAC's regularly

conducted business activities; is that correct?

A. I'm going to say yes..

Q. - Okay. I'm going to show you what has been

previously marked as Defendant's Exhibit F

to your

deposition. And it's the affidavit of lost original

document.

Is the information you used to prepare this

lost original document kept in GMAC Mortgages' business

records?
A. I don't understand the question.
Q. Okay. The information in the lost original

document, is that -- GMAC Mortgage is the owner and

holder of the note, correct?

A. Yes.

Q. Is that information kept within the course and

scope of GMAC's business records?

A. Yes.

Q. And the information in GMAC's business records

are entered by persons with knowledge of the information

that GMAC is the owner of the note?

MR. IMMEL: Objection: Leading.

THE WITNESS: Can you rephrase it?

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach
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1 sure 1f I follow what you are saying.
2 BY MS. ARROYAVE:
3 Q. The business records that GMAC has regarding
4 whethefvit is the original -- whethér it is the owner of
the note, was entered by persons that have personal
6 knowledge of whether GMAC is the owner of the note; is
7 that correct?
3 - I honestly don't know; I do not work in those
9 departments.
10 Q. Okay.
11 MS. ARRQYAVE: I have nothing further.
12 REDIRECT (JEFFREY STEPHAN)
13 BY MR. IMMEL:
14 Q. I would just ask: The assignment of the
15 mortgage and the information on it, this is not created
16 by anyone at -- this specific document isn't actually
17 created by a member or a worker fér GMAC Mortgage, it is
18 actually created by the attorney?
19 © A, Yes.
20 Q. Okéy. So the attorney would have to be
21 relying on business récords of GMAC Mortgage in forming
22 this? |
23 A. That would be correct.
24 | Q. Okay. And as to the lost note, this too is

25 created by the attorney, correct?
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A. That is correct. |

Okay.

w N =
1O

MR. IMMEL: All right. That does’it.
4 - MS. ARROYAVE: That's it.
5 MR. IMMEL: All right. Thank you.
6 MS. ARROYAVE: We will read.
.7 THE COURT REPORTER: QOkay.
3 ' _ (Witness excused.)
S (Depositionvwas concluded.)
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25
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1 CERTIFICATE OF -OATH
2 THE’STATE OF FLORIDA »
3 COUNTY OF PALM BEACH
4
5 . E
6 I, the undersigned authority, certify that Jeffrey?
7 Stephan personally appeared befofe me and was duly |
8 sworn. Dated the 10th day of December, 2009.
9
10 Dated this 22nd day of December, 2009.
11
12
13
14
Jamie Reynolds Béntley, Court Reporte£
15 ° Notary Public - State of Florida
My Commission Expires: 7/20/2013
16 My Commission No.: DD 453053
17
v18
19
20
21
22
23
24
25
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. CERTIFICATE
THE STATE OF FLORIDA
COUNTY OF PALM BEACH

Page 56 |

I, Jamie Reynolds Bentley, Court Reporter and
Notary Public in and for the State of Florida at
large, do hereby certify that I was authorized to
and did report said deposition in stenotype; and

that the foregoing pages are a true and correct
transcription of my shorthand notes of said

deposition.

I further certify that said deposition was
taken at the time and place hereinabove set forth

and that the taking of said deposition was commenced

and completed as hereinabove set out.

I further certify that I am not attorney or

counsel of any of the parties, nor am I a relative

or employee of any attorney or counsel of

party

connected with the action, nor am I financially

interested in the action.

The foregoing certification of this transcript

does not apply to any reproduction of the
any means unless under the direct control
direction of the certifying reporter.

same by
and/or

Dated this 22nd day of December, 2009.

Jamie Reynolds Bentley, Court Reporter

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach

, FL 33401
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1 DATE: December 31, 2009
2 TO: Jeffrey Stephan ' 1
3 IN RE: - GMAC Mortgage, LLC vs Ann M. Neu, Michelle Perez,}

Douglas William

4
CASE NO.: 50 2008 CA 040805XXXX MB
5
Please take notice that on Thursday, the 10th
6 of December, 2009, you gave your deposition in the
above-referred matter. At that time, you did not
7 waive signature. It is now necessary that you sign
your deposition.
3 Please call our office at the below-listed
number to schedule an appointment between the hours
9 of 9:00 a.m. and 4:30 p.m., Monday through Friday,

at the Consor & Associates office located nearest
10 you.
If you do not read and sign the deposition
11 within a reasonable time, the original, which has
' already been forwarded to the ordering attorney, may

12 be filed with the Clerk of the Court. If you wish
' to waive your signature, sign your name in the blank
13 at the bottom of this letter and return it to us.
14 Very truly yours,
15 '
16
17 ’ Jamie Reynolds Bentley, Court Reporter

Consor & Assoclates
18 1655 Palm Beach lLakes Blvd., Suite 500
West Palm Beach, Florida 33401

19

20 I do hereby waive my signature.

21

22 Jeffrey Stephan

23 I do hereby waive my signature:

24 Cc: Via transcript: Chriscopher Immel,Esquire
25 File copy

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
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CERTIFICATE

THE STATE OF FLORIDA

COUNTY OF PALM BEACH

I hereby certify that I have read the foregoing

depésition by me given, and that the statements

contained herein are-true and correct to the best

of

my knowledge and belief, with the exception of any

corrections or notations made on the errata sheet,

if one was executed.

Dated this day of

20009.

JEFFREY STEPHAN

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
UST-CFPB-1
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ERRATRA A SHEET

IN RE: GMAC MORTGAGE, LLC VS ANN M. NEU, MICHELLE PEREZ,

DOUGLAS WILLIAM

CR: JAMIE REYNOLDS BENTLEY
DEPOSITION OF: JEFFREY STEPHAN
TAKEN: 12/10/09

DO NOT WRITE ON TRANSCRIPT - ENTER CHANGES HERE
PAGE # LINE #  CHANGE REASON

Please forward the original signed errata sheet to this
office so that copies may be distributed to all parties.

Under penalty of perjury, I declare that I have read my

deposition and that it is true and correct subject to any §

changes in form or substance entered here.

DATE:

SIGNATURE OF DEPONENT:

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
© UST-CFPB-1

000067



SRsor & ﬁﬁsﬂgaa’ﬁas

il Repasting and Transcriptica, oo,

- Ph. 561.682.0905 - Fax. 561 682.1771

1655 Palm Beach Lakes Bivd., Suite 500 - West Palm Beach, FL 33401
. UST CFPB-1

Page 60
A 2:3 25:5,729:9 | assistant 8:16 42:9 46:10
able 20:21 26:12 allow 23:16 31:4,10 32:9 15:24 16:4 51:22
abdve—referred ambiguous 32:20 35:4,24 17:7 32:5 a.m 57:9
57:6 41:15 36:9,1939:15 | Associates 1:17 | A/K/A1:8
access 28:16 amended 45:24 40:4,10 41:25 1:22-57:9,17
41:19 49:22 analyst 44:23 42:25 45:12 Association ’ B
account 3421 45:1,18 46:19,22 477 26:22 46:9 B3:11,15 24:22
35:2,6 | and/or 46:5,11 47:16 48:8 attached 34:9 back 13:20
accuracy 8:6 56:15 50:9,18,20,23 35:11,18 36:5 15:21 27:17
12:19 195 Ann 1:8,8 57:3 53:2,11 54:4,6 36:12 37:4 48:4
accurate 10:6 59:2 ascertain 31:13 | attend 16:12 Bank 39:5
12:22,24 17:21 | answer 4:21 ascertained attention 14:18 | base 11:9
23:9,1334:3 | . 10:2312:8 21:24 attorney 4:19 | based 10:16
34:24,25 51:5 39:21 50:11 ascertaining 9:12,14,20,22 11:4 17:20
acquired 38:23 answered 31:5 35:12 50:7 11:17,19,20 21:24 26:20
acronym 26:23 31:10 41:25 asked 14:16 12:1,14,24 36:15 41:10
acronyms 26:19 | 30:10 31:4,1033:23 13:2,3 18:2 47:5,20 48:11
action 56:13,13 | answers 4:22 41:25 50:9 20:10 22:15,16 | basically 5:14
activities 27:9 44:14 45:25 asking 9:20 31:18 33:11,25 | 327
52:4 anybody 28:20 12:10,11,25 34:16 37:7,25 basis 6:14 16:1
actual 34:22 anybody's 14:18 | 16:5 50:2 53:18,20 36:6 5
additional 38:9 | apparently asks 46:5 15325 56:11,12 | Beach 1:1,17,18
administering 18:15 aspect 16:25 57:11 1:23,232:11 |
279 APPEARAN... | assign20:8 attorneys 12:6- 55:356:3
affiant 34:2022 | 21 21:1829:13 17:21 35:15 57:18,18 58:4 |
35:1 ’ appeared 19:20 30:15,20 31:14 | 42:21 43:6 becoming 14:13 |
affidavit 16:6 3517 39:9,1040:8 | 44:749:25 behalf2:2,8
32:19 33:5,16 | appears 19:7 assigned 16:21 | attorney-client 26:10 27:12
33:22 34:18,24 applicable 27:21 | 29:831:8 43:1 28:24 39:13
36337:523 | apply 56:15 assigning 24:5 | authenticity belief 58:8
4223 43:7,8 | appointment 30225 44:13 believe 22:6
43:10 46:14 - 578 assignment authority 32:16 25:332:25
52-8 approximately 11:18,25 16:6 55:6 39:1,4
affidavits 6:15 6:22 7:19 10:1 17:922:11,20 | authorized below-listed
7:4.10 15:9 15:7,15 23:5,10 39:8 30:15 34:23 57:8
34;’12 Aquirre 44:19 39:12,17,17 56:6 beneficial 46:6,7
affirm 4:7 area 16:22 41:13,24 51:11 | available 34:1 47:4,13 48:6
affirmed 4:13 ARROYAVE 53:14 38:1 Bentley 1:21 4:3
agents 33:7 2:33:88:10 .| assignments average 7:10 55:14 56:5,20 |
ago 30:9 10:21 11:6 6:14 7:1 14:21 10:2 57:17 59:3
agree 39:25 12:3,7 13:5 15:4,816:24 | aware17:6,8 - | best58:7
ahead 35:4 15:117:23 20:22:22:21 22:5,8,1123:2 better 34:5
Alahamra 2:4 18:17 20:3 23:17 24:16 24:11,14,15 bit 4:20
ALEJANDRA 21:10,15 22:2 26:928:24 26:24 28:10,15 blacked 27:25
h 22:24 23:22 29:1 - 28:19,19 29:3 blank 57:12

000068



nsor & ﬂﬁsgmatas

ﬁﬁpﬂﬂmg and Transcription, Tag,

Blvd 1:17,23
57:18
board 16:12
bottom 57:13
Brenda21:1,2
21:18,20
bring 49:8,16
brings 7:18,21
49:23
brought 49:12
bulk 15:18,19
business 51:13
51:16,24 52:2
52:4,11,19,21
53:3,21

C

C3:164:117:19
17:21 20:11
26:1,2 50:25
56:1,1 58:1,1

CA1:257:4

call 42:19 57:8

calls 47:7,16
48:8

case 1:2 17:10
32:18 35:11
36:11 37:16
38:1541:13
42:22 57:4

catch 18:22

cause 4:5

Ce57:24

certain 14:7
22:17

certificate 32:4
55:1

certification
56:14

certify 55:6 56:6
56:9,11 58:5

certifying 49:20
56:16

chain 10:19

change 18:8

34:13 59:7
changed 43:25
changes 59:6,20
check 11:21

31:19
checked 10:11
chose 18:2
chosen 14:25

15:2,6,7
Chrisopher

57:24

CHRISTOPH...

2:9
Circle 2:4
CIRCUIT 1:1,1
claim 36:4,7
claiming 33:5
claims 34:19
classify 28:9
clear 4:22

| Clerk 57:12

collecting 27:10
come 9:9
comes 9:24
coming 41:1
commenced
56:10
Commission
55:15,16
common 18:19
24:15 43:10
commonplace
18:14
communication

. 49:24 50:1
communicatio...

34:17
companies
23:19 38:20
company 14:12
23:2 44:3
company's
48:11
compare 38:8
compensation

7:5
complaint 34:9
35:12,17,19
36:11,12 37:16
complete 38:16
completed 22:22
56:10
completely 36:1
computer 8:3
11:5,12 41:11
51:21,25
concluded 54:9
conclusion 47:8
47:17 48:9
conducted 52:4
connected 56:13
considered 32:6
consistent 16:9
Consor 1:17,22
57:9,17
consult26:10
31:1,7
contact 33:14,14
contained 58:7
contributed
27:3
control 33:7,9 -
41:17 42:20
56:15
conversations
33:24
copies 59:18
copy 17:15
24:19 32:14,23
34:8,10 35:17
35:22 36:5,6
36:18 37:15
57:25
Coral 2:5
corner 17:18
corporate 29:23
49:18
corporation
5:10,24 9:1
23:838:25

39:4,24 43:25
correct 7:3 CROSS 3:5

10:12 11:13 50:22 _

12:20,2513:3 | current30:22

15:2517:2,24 31:13 46:6,12

18:13 21:9,25 | currently 5:18

22:123:21,23 8:23

24:927:11,23 | curriculum

29:2,15,16,19 49:15

31:15 32:10 custodian 27:19 |

34:9 35:22 custodians

36:12 37:6,9 33:14

38:10 39:5,6 custody 33:6,9

40:9 42:11 34:20 35:1

43:15,16,22 41:16

44:8 46:24

48:14,15 50:8 D

51:14,25 52:4 | D3:2,16 4:1

52:16 53:7,23 29:24 30:1

53:25 54:1 daily 6:14

56:7 58:7 data11:941:11

59:20 date 18:3,4
corrections 58:9 | 38:24 57:1
correspondence | 59:22

42:3 Dated 55:8,10
counsel 56:12,12 | 56:1758:12
COUNTY 1:1 day 15:12 18:3

55:3 56:3 58:4 18:15 19:21
couple 38:9 55:8,10 56:17

course 7:20 52:3
52:18

court 1:1,21 4:3
4:7,23 46:25
54:7 55:14
56:5,20 57:12
57:17

CR59:3

create 12:12
50:5

created 17:22
51:2,17 53:15
53:17,18,25

creates 12:2
13:2

creating 30:11

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401

creation 20:7

58:12
days 15:8,11
day-to-day 27:9 ||
DD 55:16 e
December 1:14

55:8,10 56:17

57:1,6
declare 59:19
deeds 6:16
Defendant2:8 |
| Defendants 1:11 |
defendant's
3:15,15,16,16 - |
3:17,17,18,18 |
3:19,19,20,20
3:21,21 17:13

UST-CFPB-1 000069



'Ph. 561.682.0905 - Fax. 561.682.1771

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach

Reporting and Trznwmiption, Ing,
Page 62

24:22 26:2 | 56:16 duces 492 entered 46:23 50:6

30:132:133:1 | disagree25:4 duly 4:13 55:7 51:20 52:22 executed 10:14

37:1,12 38:4 discovery 26:1 duties 7:25 53:559:20 17:10 18:16

40:18,21 41:6 | discrepancy 44:10,22 45:8 | entities 5:14,18 19:22 22:12

44:16 46:2,15 48:2 45:16 50:7 8:8,12,17 32:22 43:8,11

49:350:25 | 'discussed 47:11 | duty29:7,13 32:16 45:2 58:10 .

51:10 52:7 distributed 51:24 46:6,11 . executes 12:5 |
deliver 13:17 59:18 entitled 26:6 executing 7:4,10 |
department 6:6 |.document 6:8 E entity 8:6 9:12 10:3 15:8

13:12,1321,22 | 6:168:216:21 |E3:2,11,174:1 20:16 23:16 16:21 26:9

20:1833:24,25 | 17:2218:12,15 | 4:131:2432:1 | 24:1,125:19 34:1137:22 |

34:435:7 44:6 | 21:826:630:4 | 56:1,158:1,1 29:8,15,1820 | 41:13,2444:10 |
departments 32:13,14,19,22 1 591,11 48:6,7,21,22 | execution 6:8  |!
34:17 42:4 33:11,22,22 earlier 8:20 entries 26:13 342

53:9 34:2,16 36:4 17:20 20:14 equitable 46:7 | exhausted 33:16 |
DEPONENT 37:18,20,22 43:1347:11,21 | 47:5,14 43:9

59:24 39:7 40:24,25 49:10  errata 58:9 Exhibit 17:12,13 |
deponent's 41:4 42:16,20 | easier 7:14 59:18 24:222525 |

49:15 45:4 50:251:1 | 23:18 - | ESQ2:3,9 26:2 29:24
deposition 1:12 51:552:9,11 | effort42:24 ‘essentially 27:21 | 30:131:24

4:3,18 49:2 - 52:15 53:16 efforts 33:17,19 | estimate 7:12,20 | 32:1,24 33:1

50:25 51:11 documentation | either 11:4 EX 3:15,15,16 36:2537:1,11

52:8 54:956:6 | 9:1928:21 14:11 40:12 3:16,17,17,18 37:12 38:3,4

56:8,9,1057:6 | 47:12,20 Electronic 15:22 |  3:18,19,19,20 40:20,21 41:5

57:7,1058:6 | documents 6:12 | 23:6,10,15 3:20,21,21 41:6 44:15,16

59:3,20 7:9,25 8:23 25:1 exact 15:20 46:1,2 49:3,7
destroyed 34:10 | 10:7,1311:8 | employed5:21 - | 45:18 50:25 51:10

35:23 12:2,5,12,13 | employee 14:10 | exactly 9:12 52:7
determine 20:1 13:2 14:4.21 56:12 EXAMINATL... | ExhibitB 24:21

20:21 21:21 15:9,12,13,15 | employees 6:22 4:15 exhibits 50:21

31:2 34:1,17 20:25 27:22 14:7 19:1 examined 4:13 | exist 5:18 24:16

35:2138:19,22 | 28:1734:11,12 | 51:18,21 ‘| example 11:18 | existed 5:16

41:14 34:15 35:8 endorsed 38:15 | exception 58:8 | expected 21:14
determined 37:19 40:20 endorsement excuse 18:8 Expires 55:15

20:1135:14 41:11,17,19.24 | 38:2439:3 34:14 explain 21:11
determines 42:543:17 endorsements excused 54:8 26:2527:4

20:16 37:25 44:9.10 45:9 38:9,13,16,18 | execute 6:13,14 47:4 48:5
difference 5:5 45:20 49:8,12 40:1 7:18:111:9 e-mails 42:3
different 8:8 49:21,23 50:6 | ensure 12:25 12:213:15 ' '

23:1925:19 | Douglas 1:8 29:7,18 14:4-15:5,9 F

28:933:15 57:3 59:2 enter 17:12 16:24 20:2 F3:1732:24
direct 3:5 4:15  |'draft49:25 24:20 25:25 24:16 28:24 33:1 52:7 56:1

41:9 49:24 drafts 37:8 29:24 32:24 29:1433:21,23 | 581

56:15 dropped 43:20 36:24 51:24 36:339:12 | face 10:10 21:9
direction 12:1 43:25 59:6 42:5,23 43:17 21:13 23:6

, FL 33401
UST-CFPB-1

000070



snsor & Associates

1:22,23 2:5,11

further21:11

going 15:21

46:9 47:12,22

" Reporting and Trenscripsien, Ine.
. Page 63
fact35:22 4:4 55:2,15 53:11 56:9,11 35:16 37:4,11 | identify 46:5;11
facts 34:23 56:2,557:18 41:9 44:12 identifying
fair30:8 31:12 583 G 48:4 49:1 47:23
33:18,20 34:7 | follow 36:1 53:1 | G3:18 4:136:25 | 50:24 52:5,6 | IMMEL2:93:6 ||
47:13 48:19 following 22:10 37:1 Government 4:16 8:11 11:1 |
50:4 36:8 38:18 Gables 2:5 26:22 11:7 12:4,9
familiar 28:14 | follows 4:14 general 35:7 guess 6:24 23:18 | 13:6 15:3
28:1532:13 foreclose 9:21 generated 9:15 36:24 17:12,15,17
42:1544:2022 | 9:23 11:17 Ginnie 26:22 18:1,20 20:6
| 48:24 foreclosing 47:12,22 48:22 H 21:12,16 22:3
Fannie 46:9 20:1621:22 give4:8 H3:11,18 37:11 | 23:1,24 24:19
47:4,23 48:22 | foreclosure 6:5 | given 7:14,24 37:12 59:1 24:24 25:6,8
far 7:10 24:11 9:11,15,15 8:29:2010:2 | hall 13:11 26:429:12,23
24:14 26:19 20:15,17 22:17 | 11:16 15:16 hand 13:19 30:3 31:6,11
42:8 43:3 22:22 33:24 17:6 42:4 58:6 | 18:21 31:24 32:3,12
fashion 27:7 34:2 gives 32:15 handed 19:22 32:21,2433:4 |
33:16 foregoing 56:7 | giving32:7 36:13 35:936:2,10 - |
February 39:1 56:14 58:5 GMAC 1:3 4:17 | handles 34:2 36:22,2437:3 |
Federal 46:8 form 8:10 11:6 5:4,5,6,7,13,21 | head 4:21 24:14 | 37:11,14 38:3
feel 49:16 12:3,7 13:5 5:23,24 6:17 | headquarters 38:639:19
feels 14:15 S 15:117:23 6:23 8:16,18 17:4 40:6,13,18,23
fees 14:13 18:17 20:3 8:21,239:16 | Heather 18:24 41:5,8 42:1
fiduciary 29:7 21:10,1522:2 17:1,120:2 hereinabove 43:2 44:1518 |
FIFTEENTH 22:2423:22 21:13 22:20 56:9,10 45:1446:1,4 - |
1:1 29:931:432:9 | 23:826:25 hold 16:8 46:21,23 47:2
file9:11,14 32:20 35:4,24 27:128:8,16 | holder27:] 47:10,19 48:10
22:16 27:20 36:9,19 39:15 28:20,23 30:18 | 52:16 49:550:13,19
57:25 40:4,10 50:9 32:4,1638:22 | homest7:12 8:17 52:24 53:13
filed 32:18 36:11 | 59:20 39:4,543:5,7 | honestly 14:19 54:3,5
37:1538:14 | formal 42:19 43:14,17 45:1 24:10,1745:3 | Immel,Esquire
41:13 57:12 format 26:15 48:13,20,23 53:8 57:24
files21:21 28:9 | formats 26:17 49:19 51:13,17 | hours 57:8 .improperly
filing 22:22 formerly 5:16 51:18,21 52:11 | hundred 7:17 14:16 41:16
35:19 37:17 forming 53:21 52:15,23 53:3 indicating 24:7 |
financially forth 27:10 56:9 | 53:6,17,21 ! 25:3
56:13 forward 59:18 | -57:359:2 Iee2:9 individual 21:20 |
find 45:5 forwarded GMAC's52:3 | identification |y giviquals |
finishes 10:22 57:11 52:19,21 17:14 24:23 28:23
first4:13 11:16 | found 38:7 41:1 | GMCA5:10 26:330:232:2 | jnformation 9:6 |
24:1926:13 | 43:11 g012:23 32:5 33:237:2,13 9:911:3,8,11 |
30:6,14 38:24 | Friday 57:9 33:15 35:4 38:540:22 11:15,16 12:21 |
five 5:22,25 6:3 | front 19:23 49:1,11 41:7 44:17 12:2413:1 |
15:10,11 fun 50:20 goes9:720:15 | 46:349:4 17:22 217,17 |
Florida 1:1,18 | fund27:3 4225 |identified 26:21 | 5614164112 |

50:8 51:5,12

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Bivd., Suite 500 - West Palm Beach

, FL 33401
UST-CFPB-1

000071



nsor & Associates

Page 64

51:17,20,22,25
52:2,10,14,18
52:21,22 53:15
initial 11:24
initially 44:5
instance 22:20
instances 48:17
instructed 9:21
instruction 42:4
instructs 9:22
instrument 43:8
instruments
34:22 35:3
interest 24:8
46:7,13 475
47:14 48:6,7
interested 56:13
interpretation
25:4,11
interrogatories
44:13 48:5
interrogatory
46:20
interrupt 10:21
introduced
46:19
investor 26:21
26:21,23.27:2
27:4,12,16
28:3,738:25
39:23 47:13,21
47:23
investors 23:7
33:15
involved 33:19

J

J3:19 40:20,21

Jamie 1:21 4:3
55:14 56:5,20
57:17 5933

Jeffrey 1:12 3:6
3:74:12,18 5:2
40:19 41:3,12
50:22 53:12

55:6 57:2,22
58:19 59:3
job 13:24 14:6

16:25,25
Juan 44:19
JUDICIAL 1:1
jumior 32:8

K

K3:2041:5,6

keep 4:20

keeps 20:25

kept 51:13 52:3
52:11,18

kind 18:22

know 6:24 10:2
14:8,11,17,19
18:25 19:13,18
19:2523:4

- 24:6,10,17

25:23 27:18,25
29:21 30:19
31:16 32:10
40:14 42:12,17
43:12 44:19,20
44:25 45:3,7
45:12,15 517
53:8

knowledge 9:11
9:2510:14,16
11:4,19 217
23:16 24:3
27:6 34:20,22
35:2,6 40:5,11
40:15 47:18
48:12,15 50:7
51:1,4 52:22
53:6 58:8

Kwiatanowski
6:19

K-W-I-A-T-A...
6:21

L

L 3:20 44:15,16

Lakes 1:17,23
57:18
language 24:16
Lapin 2:3
large 4:5 56:6
late 50:2
Law20:10
lawsuit 22:23
lead 6:8 16:21
21:134:2
leader 6:5 V
Leading 52:24
left-hand 17:18
legal 2:9 16:22
46:12,12 478
47:17 48:7,9
Leichtling 2:3
lender 25:12,13
25:20,20 29:7
39:2,13,14
lenders 25:17
letter 17:13
24:22 262
30:132:133:1
37:1,12 38:4
40:21 41:6
44:16 46:2
49:3 57:13
letters 42:3
level 14:9
liability 44:3
lie47:14
lien 11:21 30:15
30:20 31:14
liens 30:25 31:8
limited 8:18
32:6,16 43:18
- 44:3,13
line 24:6 59:7
list 49:8,20
litigation 44:23
44:25 45:17
little 4:20
LLC 1:3 4:17
5:4,5,6,7,13,21

.6:23 8:21,24
17:1,120:2
21:14 23:8
28:16 30:18
32:4 38:22
43:14,18 44:1
44:4 45:1 57:3
59:2 _
loan 23:20 27:10
27:17 28:3,7,8
30:15,21,23
31:16 34:21
35:3 46:16,17
47:1548:4,18
48:18,21
loaned 27:13
loans 23:17,19
48:13
locate 35:8
located 11:5
33:13,14 57:9
locations 42:10
long 5:20 10:2
longer 5:18
look 46:10 47:3
50:21
lost32:19 33:22
33:22 34:4,5
34:10,12,18
35:22 36:3,18
37:4,22 42:8
42:23 43:4,7,7
43:10 45:8,20
52:8,11,14
53:24

M
M 1:8 3:21 46:1
46:2 57:3 592
Mae 26:22 46:9
47:4,12,22.23
48:22,22
majority 16:3
making 36:6
March 18:3,5

Ph. 561.682.0905 - Fax. 561.682.1771

19:2122:4,7,7 |
22:12.23:8
Margie 6:19
mark 46:1
marked 17:13
24:22 26:2
30:1 32:1 33:1
37:1,12 38:4
40:21 41:5,6
44:16 46:2
49:3 50:25
51:10 52:7
Marshall 17:19
17:2120:10
22:15
matter 57:6
MB 1:257:4
mean 25:22
26:13,18,23
27:6,19
means 32:15
56:15 |
meetings 16:13 |
member 19:10 |
19:15 30:16,17
30:22,24 31:13
53:17 ,
members 14:3 ||
mentioning
43:14
MERS 7:2,5,7 |
8:13,15 16:7,8 ||
16:13,15,16,18
16:19,24 17:3
20:8 21:17 5
22:2023:19 -
24:4.8,13 25:9 '
26:1,10,10,23 f
28:17,21,24,25 |
29:3,14,18
30:16,21,23 ||
31:1,7,17,22
31:22 39:9.9
39:10,13,23
40:2,7 41:11

R

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401 |

UST-CFPB-1

000072



nsor & Associates

Reporting and Trenscripticn, Ine,

Page 65

41:12,17,18,19
41:22 47:11,20
49:19,20
Michelle 1:8
57:3 59:2
Min 26:6
mind 4:21
Minnesota
42:14 45:5
Mischaracteri...
. 315
mix 15:13,14
Monday 57:9
monies 27:13,15
month 7:14,18
10:2
mortgage 1:3
4:17 5:6,10,23
6:15,23 8:16
8:24 14:21
15:5,22 17:1
17:10 20:2
21:1322:9,12
23:5,6,7,8,10
23:15,21 24:5
24:2025:1,1,9
26:9,22 27:1,9
27:2028:10,11
28:1629:8,19
30:15,18,21,23
31:1632:4
34:21 35:3
38:22,23,25
39:4,12,17,22
39:23 40:8
41:13,24 43:18
43:21 45:1
46:8,16,17
48:4,13,20
51:11,13,18,18.
51:21 52:15
53:15,17,21
57:359:2
mortgagee
20:2121:8,14

23:11,25 24:25

25:10,14 30:21
40:3
mortgages
29:14 51:13
52:11
move 25:24

N

N3:2,21 4:1
49:3

name 4:25 5:2,8
8:129:1521
9:2211:17,21
20:24 21:3,21
22:17,19 32:15
42:17,18,19,20
43:20,21 44:21

©57:12

named 23:25

naming 30:21

National 26:22
46:8

nature 7:11

nearest 57:9

necessary 57:7

need 4:22 6:16
16:4 22:19
39:8

needed 6:15
9:12 11:17,25
34:18 49:16

needs 33:11

negotiating
30:12

network 11:12
12:2522:15,16
31:18 34:16
37:8

networks 11:5

Neu 1:8,8 4:18
57:359:2

never 17:3 35:20

new 20:21 29:19
40:1 -

newly 38:7
nod 4:21
nods 24:14
nominee 23:7
25:12,1522
29:15,18 39:13
39:23
normally 36:17
notaries 14:7
notarize 13:14
13:15,19 14:4
14:16,20 18:15
notarized 13:8,8
19:24
notarizing 13:25
notary 1:22 4:4
13:10,12,17
14:10,13,15,23
18:9,14,22
19:15 55:15
56:5
notations 38:9
note 24:1,5,9
27:21 28:11
33:8 34:4,8,10
35:11,18,21,23
36:5,12,14,18°
37:5,15,22,25
37:25 38:7,14
38:19,23 39:18
40:1,8 42:8,13
42:23 43:4,7
43:10,11 44:13
45:5 46:8,13
46:15 47:5
52:16,23 53:5
53:6,24
notes 36:17 38:8
38:12 56:7

| note-holder

30:22 31:14
note-holders
40:2
notice 24:25
37:16 49:2

Ph. 561.682.0905 - Fax. 561.682.1771

57:5

number 3:13
7:19 15:20
27:2528:1,4,8
28:957:8

O
04:1
OATH 55:1
Object 15:135:4
objected 41:15
Objecting 12:7
objection 8:10
11:6 12:3 13:5
17:23 18:17
20:321:10,15
22:2,24 23:22
29:9 31:4 32:9
32:2035:24
36:9,19 39:15
40:4,10 41:10
42:25 47.7,16
-48:8 50:9
52:24
observation
39:6
observe 38:11
obtains 11:3
occurred 34:6
42:24 43:4
office 13:8 20:10
35:15 42:15
57:8,9 59:18

officer 6:17 8:19 |

15:21 32:7,8
32:17

officers 43:18
49:20

offices 17:4,19

Oh6:1 24:11
44:2

okay 5:3,9,11,13
5:20,23 6:1,7
6:10,18,22,25
7:9,21,24 8:4,8

- 8:14,209:1,6
9:18 10:1,6
11:11,23 12:16
12:21 13:7,13
13:21 14:6,9
14:15 15:7,11
15:15,21 16:7
16:12,23 17:3
17:9,11 18:2,7
18:11,14,21,24
19:1020:7,17
20:2021:4,23
22:4,2123:5
23:13 24:11,15
24:18 25:14,19
25:22,24 26:16
26:20 27:5,8
27:15,19,24
28:3,10,15,19
28:2329:3,6

29:2230:14.20 |

31:7,12,20,23
32:13,18,22
33:5,18,21
34:3,8,19
35:10,16 36:15
37:10,21 38:2
38:12 39:25
40:7,14,17
41:2,21,23
42:2,21 43:10
43:13 44:2,5
44:22 45:4,7
45:11,20,24,25
46:15,18 47:20
48:2,13,17,20
49:1,14,18
50:4 51:9 52:6

T T

R A T R R e A BT

52:14 53:10,20 |

53:24 54:2.,7
once 33:10

34:15 35:14

37:24
open33:12
order22:19

s ———

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401

UST-CFPB-1

000073



Page 66
ordering 57:11 20:18 45:4 13:16 prior 5:23 22:22 | randomly 15:6,7 |
ordinarily 6:13 | partake 42:9 place33:1056:9 | 23:93L:5 read 54:6 57:10 |

1425 partialty 38:15 | plaintiff 1:4 2:2 38:1941:12,24 | 58:559:19
organization particular 29:15 | 33:6,7 41:16 42:22 really 16:25
27:2 29:18 35:10 plaintiff's 33:7 | privilege 43:1 21:627:3,16
original 29:7 parties 56:12 45:24 proceed 9:14 36:6
32:1933:11,22 | 59:18 please 4:25 22:17,19 reason 22:11
34:12,21 35:3 | party 56:12 46:11 57:5,8 process 9:10,17 59:7
1 35:1936:4 passed 24:1 59:18 9:2511:20 reasonable
39:2,13 52:8 passing 23:16 point9:13 11:24 | 14:13,1722:14 | 57:11
52:11,14 53:4 | pay 14:12 27:17 21:23 - 33:10 receive 7:5 42:2
57:11 59:18 payments 27:10 | policy 23:2 processes 38:1 49:24 50:1
origination penalty 59:19 pool 27:24,25 produced 49:13 | received 16:20
23:16 Pennsylvania portion 34:19 production 26:1 27:15
oversee 7:22 33:13 position 36:21 40:19 41:3 receives 9:14
12:17 people 7:22,23 36:23 49:9,14 recollect 19:25
owe29:6,17 7:24 14:3 possession 1:9 promissory 30:7
owner 27:1 16:16 19:5 27:20 30:22 31:14 recollection
38:19 48:23 42:10,12 43:4 | possible 19:4,6 46:8,13 47:5 32:15
52:15,23 53:4 | percent9:16 19:21 48:20,24 | proper 22:19 record 5:1 17:18 |
53:6 11:19 prepare 8:5 29:841:14 - 38:16 497
owners 40:2 Perez 1:8 57:3 51:12 52:10 PROPERTY records 20:20
46:6,12 59:2 prepared 51:7 1:10 26:7,10 28:17
ownership performing preparing 7:25 | protocols 48:11 31:2 33:15
44:13 48:4 23:17 present 13:10,14 | provided 36:15 41:11 4921
owns 48:13 perjury 59:19 13:16 49:9,18 51:13,16 52:2
person 19:7 presented 10:7 | Public 1:22 4:4 52:12,19,21
P 20:24 46:11 15:16 47:21 55:15 56:5 53:3,21
P4l 47:14 49:19 pull 22:18 RECROSS 3:5
page3:1324:20 | personal 10:14 | presently 8:13 | P.A2:9 REDIRECT 3:5
. 26:537:17 11:4 34:20,22 11:22 31:21 p.m 1:14,14 57:9 | 53:12
59:7 35:249:17 33:6 refer 20:21
pages 56:7 53:5 president 7:2,5 Q 21:21 é
paid 16:7 personally 8:1515:23 question 10:23 referral 9:13,16
Palm 1:1,17,18 18:25 19:13,18 | 16:4,10,19,24 12:820:525:5 | 9:2420:15,15 ||
1:23,23 2:11 19:2023 55:7 | 17:729:639:9 | 2572911 20:17 44:6,6
55:3 56:3 .| persons 46:5 41:18 52:13 | referred 9:11
57:18,18 58:4 51:17 52:22 presumes41:16 | questions 50:18 | 22:16
paragraph 53:5 presumption quite 30:9 refers 28:1
25:12 30:14,20 | perspective 2124 quote 8:18 15:20 | reflected 28:12 ||
34:20 41:9 16:25 previous 38:10 regarding 40:19 ||
47:22 pertaining previously R 41:3 53:3
paragraphs 34:21 3522 5024 51:10 | R4156:138:1 | vegards 25:22
42:7 4733 physical 22:8 52:7 59:1,1 register 30:16 |
part 6:25 13:24 | physically 13:13 | primary 50:5 raise 14:17 registered 30:16 |

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
’ ) UST-CFPB-1 000074



Page 67

30:23,24 31:2
31:17
Registration
15:22 23:7,10
23:15 2512
regularly 52:3
Reinhart 18:24
relate 28:6
relationship
27:4
relative 56:12
rely 34:15
relying 12:24
13:3 31:18
49:13 53:21
remained 40:2
renewal 14:13
rephrase 22:10
35:2538:21
52:25
report 6:18,19
16:15 56:6
Reported 1:21
reporter 1:21
4:477.23 46:25
54:7 55:14
56:5,16,20
57:17
representative
16:18
representing
37:8 42:22
'| reproduction
56:15
request 12:5
16:19 33:12
40:19 41:3,10
42:7 43:5 49:9
49:13
requested 49:8
requesting
34:16
required 13:7
requirement
14:6

rerecorded 24:2

resolution 29:23

49:19 _
response 41:2
responsibilities

6:77:113:24

14:1,2 16:8,23

45:19,21
responsibility

13:25 16:20

28:20,25 29:17

32:7 50:5
return 17:19

57:13
returned 50:3
review 8:2,6

34:11,13,14,15

35:13,21 36:17

37:24 38:12

41:23 44:9

50:14
reviewed 19:5

35:20 37:22

39:22 41:12
reviews 9:7

12:19
Reynolds 1:21

4:3 55:14 56:5

56:20 57:17

59:3
right 4:17 5:19

8:20 10:15,18

13:18,21,23

14:12 16:23

17:9 20:1 22:4

24:4,6,18 25:3

25:11,14 27:24

29:2231:12

35:10 36:24
39:2,20 40:14
40:17 42:21
43:20 48:3
49:1,6 50:4,13
50:1551:18
54:3,5

e B e e e

role30:11
round 7:19

S

$1:93:11 4:1
59:1
Sansbury's 2:10
saw 30:6
saying 36:1 53:1
says 17:18 19:20
24:4,25 25:9
25:11,12.26:21
30:14 34:8
38:2546:11
schedule 57:8
scope 52:3,19
se 8:5
search 34:6 42:8
42:9,16 43:3
searched 42:10
42:13
searches 34:4
45:8
searching 45:20
second 10:22
16:526:537:4
50:14
secretary 8:16
15:24 16:5,15
17:7 32:5
securitized
28:11,12
see22:18 24:6
38:8,24 39:3,7
49:11
seen'9:3 26:7,14
26:16 30:4
36:4 37:18,19
37:19 38:13
40:24,25
senior 44:23,25
45:17
sent 12:13
service 6:11
48:18

servicer 27:4,8
48:21,23

servicers 27:16

services 48:14

set22:14 46:20
56:9,10

sets 34:19

sheet 58:9 59:18

shorthand 56:7

show 35:17
50:24 51:9
52:6

shown 30:24

sic 13:14

sign 7:10 8:1,8
8:12,13,16,23
15:23 16:1,3
31:22 32:16
57.7,10,12

signature 6:17
9:4 16:5 18:11
32:23 33:3
37:557:7,12
57:20,23 59:24

signed 10:1 33:5
38:25 59:18

signing 8:7,19
10:4 15:21

32:6,17 43:18

simply 4:21

12:19
situation 38:14
SNE41:14
sole 13:25

somebody 45:7

45:8

sorry 10:20,24
22:7,13 30:7
38:21 39:10
50:19

speak 20:18

specific 15:11
35:550:7
53:16

spell'6:20 _

spelled 21:5

spend 10:3 15:8

Staehle 21:3,19
21:20

stands 44:4

start 39:10

state 1:22 4:4.25

55:2,1556:2,5
58:3
stated 8:20 9:19
20:14 24:8
31:134:23
30:16 43:19
49:21
statement 10:12
32:11 34:7
48:16,19
statements
17:20 58:6
states 39:22
45:17 :
stating 9:12
11:18
Ste 1:17
stenotype 56:6
Stephan 1:12
3:6,7 4:12,18
5:240:2041:3
41:12 50:22
53:12 55:7
57:2,22 58:19
59:3
stored 11:9°
subject 1:9
59:20
substance 59:20
substantial
34:10 35:17,22
36:6 42:23
43:3
successors 25:13
25:20
Suite 1:23 2:4
2:10 57:18
summary 26:6

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes BIvd Suite 500 - West Palm Beach, FL 33401

USFCFPB1

000075

i

|
.
|

T

P R

T

S SRR A N



5nsor & Associates

" Heporting and Tramscriptics, Ine.

Page 68

28:13
supplying 9:16
supposed 22:21
- 27:8
sure4:19 5:12

6:25 9:17

10:22,24 11:19

14:20 20:4

24:18 26:25

30:8 36:17

43:13 45:18

53:1
Susan 19:15
swear 4:7
sworn 4:13 55:8
system 9:7 12:23

28:2529:4

30:23 31:7,17

41:19 49:20
51:21,25
systems 8:3
15:22 23:7,10
25:2
S-T-A-E-H-L-E
213

33:1241:11,17

T

T3:11 56:1,1
58:1,159:1,1

take 10:10 21:8
21:13 27:8
57:5

taken 4:3 5:14
56:9 59:4

team 6:5,8 7:18
7:21,23 9.7
10:7,1111:3
11:12,15 12:1
12:5,11,16
13:20 14:3
15:16 16:21
19:2,11,16
21:1,21,24
34:2 42:14,17

'42:18 43:5

45:4 49:23
teams 43:5
tecum 49:2
tell 18:4 21:6

26:12
ten 15:17
TENANT 1:9
testified 4:14

| testimony 4:8

31:5

Thank 17:16
50:17 54:5

thing 4:20 43:19

things 4:19 7:11
15:521:25
25:20 47:25

think 5:7 21:5
44:19 46:25
50:13,15,15

Thursday 1:14
57:5

time 15:17,17,17
16:3 19:23
26:13 30:6
33:6,12 40:8
48:551:22
56:9 57:6,11

times 16:4

title 6:4 11:21

1 16:917:6
22:18,18 31:19
31:21

today 49:12
50:16

top 17:18

tough 7:12 10:5

training 7:7

transcript 56:14
57:24 59:6

transcription
56:7

transfer 6:11
22:8 23:18

transferred

Ph. 561.682.0905 - Fax. 561.682.1771
1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach

29:19 40:1,9
transfers 23:6
traveling 50:17
true 11:2 34:9

35:22 36:18

56:7 58:7

59:20
truly 57:14
truth 4:8,9,9
try 35:7
trying 5:7
turn 26:5 44:12

497
Turner 19:15
two 38:8,12

47:25
type 6:12,15,16

8:611:18 14:9-

14:10 15:12
- 16:626:14,16

38:13 50:1
types 15:12
typically 14:10

18:21
Tyra19:7,10

U

| Uh-huh 8:22

10:9 12:18
18:23 25:16
ultimately 8:1
underlying 50:7
undersigned
55:6
understand 12:8
12:10,11 20:4
26:18 28:5
29:10 35:6
43:352:13

. | understanding

26:20 34:5
37:7 40:7 47:6
47:24

unit 6:9,11 9:13
9:24 20:15,17

0 33:13

UNKNOWN
1:9

update 28:21,25

updated 29:4

use 5:8 9:10

v

vague41:15

value 10:10 21:9
21:13

various 15:9
28:2343:4 -

verify 11:21
12:21,23 31:21

versus 4:18 16:2
177

vice 7:1,4 8:15
15:23 16:3,9
16:19,24 17:7
29:6 39:9
41:18

vitae 49:15

vs 1:657:3 59:2

W

wait 13:19
waive 57:7,12
57:20,23
want 10:22
wanted 49:11
Watson 17:19
17:21 20:11
22:15
way 2:10 4:23
21:527:3
35:12 39:21
week 7:10 15:8
weren't 19:23
West 1:18,23
2:11 57:18
we've 9:3 39:22
Wilks 19:8
William 1:8
57:3 59:2

Wilson 19:9,10
wish 57:12
Witness 3:5 4:10 |
10:24 17:16,24 |
18:18 20:4 |
21:11 23:23
24:14 29:10
32:10 33:3
35:5,25 36:8
36:20 39:16
40:5,11 45:13
479,18 50:11
52:25 54:8
witnesses 14:25
15:4,518:24
word 5:7,12
26:23
work 5:3 11:20
. 27:741:22
43:14 53:8
worker 53:17
works 45:2
wouldn't 10:13
23:20 37:21
40:5,11 45:21
WRITE 59:6

X
X3:2,11

Y
Yeah 50:19
years 5:22.25
6:3

0

040805XXXX
1:2 57:4

1
134:20
1:00 1:14
101:14
10th 55:8 57:5
10,000 7:19,21

, FL 33401
UST-CFPB-1

000076



10:1 43:6
1009:16 11:19 4th 18:3,10
104 2:10 19:21
12/10/09 59:4 4:30 579
137:23 403:19
16551:17,23 413:20
57:18 44 3:20
173:15 453053 55:16
19752:10 463:21
493:21
2
230:2047:3 S
2:30 1:14 541:9 4722
2002 39:1 S5th 18:5,6 22:4
2008 1:2 57:4 22:12 ‘
2009 1:14 18:3 501:2 574
22:4,7.12,13 5001:17,23 7:17
23:8 55:8,10 57:18
56:1757:1,6 513:8
58:13 543:6
22nd 55:10 5612:11
56:17 561)682-0905
2252:4 1:24
24 3:15 569-4100 2:5
263:16
27th 39:1 7
7427
3 7/20/2013 55:15
346:1147:3 798-56582:11
3rd 18:5,9 19:22
22:6,7,7,13 8
23-8 8002:4
303:16 5
3052:5
323:17
333:17
3313425
334011:18,23
57:18
334112:11
373:18,18
383:19
4

Ph. 561.682.0

905 - Fax. 561.682.1771

1655 Palm Beach Lakes Blvd., Suite 500 - West Palm Beach, FL 33401
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Microsoft Outiook

From: Morris, Lucy

Sent: : Friday, September 24, 2010 4:17 PM
To: 'Ellis, Susan'

Subject: RE: Ally deposition

Thank you so much.

Lucy Morris
U.S8. Treasury Department

Lucy.Morris@do.treas.gov

————— Original Message—--—-—- :

From: Ellis, Susan [mailto:sellis@atg.state.il.us]
Sent: Friday, September 24, 2010 3:46 PM

To: Morris, Lucy

Cc: Hagan, Deborah; Abundis, Cecilia

Subject: Ally deposition

Lucy,
Attached is the deposition of the Ally/GMAC employee.
Best regards,

Susan Ellis

Assistant Bureau Chief, Consumer Fraud
Office of the Illinois Attorney General
500 South Second Street

Springfield, IL 62706

tel: -

fax: .

E-MAIL CONFIDENTIALITY NOTICE: This electronic mail message, including any attachments, is
for the intended recipient(s) only. This e-mail and any attachments might contain
information that is confidential, legally privileged or otherwise protected or exempt from
disclosure under applicable law. If you are not a named recipient, or if you are named
but believe that you received this e-mail in errcr, please notify the sender immediately
by telephone or return e-mail and promptly delete this e-mail and any attachments and
copies thereof from your system. If you are not the intended recipient, please be aware
that any copying, distribution, dissemination, disclosure or other use of this e-mail and
any attachments is unauthorized and prohibited. Your receipt of this message is not _
intended to waive any applicable privilege or claim of confidentiality, and any prohibited
or unauthorized disclosure is not binding on the sender or the Office of the Illinois
Attorney General. Thank you for your cooperation.
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Microsoft Outlook

From: Ellis, Susan [sellis@atg.state.il.us]

Sent: ) Friday, September 24, 2010 4:17 PM

To: ‘ Morris, Lucy ‘
. Subject: RE: Ally deposition

No problem.

Susan Ellis

Assistant Bureau Chief, Consumer Fraud
Office of the Illinois Attorney General
500 South Second Street

Springfield, IL 62706

tel: ;

fax:

E-MATIL CONFIDENTIALITY NOTICE: This electronic mail message, including any attachments, 1is
for the intended recipient(s) only. This e-mail and any attachments might contain
information that is confidential, legally privileged or otherwise protected or exempt from
disclosure under applicable law. If you are not a named recipient, or if you are named
but believe that you received this e-mail in error, please notify the sender immediately-
by telephone or return e-mail and promptly delete this e-mail and any attachments and
copies thereof from your system. If you are not the intended recipient, please be aware
that any copying, distribution, dissemination, disclosure or other use of this e-mail and
any attachments is unauthorized and prohibited. Your receipt of this message is not
intended to waive any applicable privilege or claim of confidentiality, and any prohibited
or unauthorized disclosure is not binding on the sender or the Office of the Illinois
Attorney General. Thank you for your cooperation.

————— Original Message-—-——— L : v
From: Lucy.Morris@do.treas.gov [mailto:Lucy.Morris@do.treas.gov]
Sent: Friday, September 24, 2010 3:17 BPM

To: Ellis, .Susan '

Subject: RE: Ally deposition

Thank you so much.

Lucy Morris
U.S. Treasury Department

Lucy.Morris@do.treas.gov

————— Original Message—=—-=

From: Ellis, Susan [mailto:sellis@atg.state.il.us]
Sent: Friday, September 24, 2010 3:46 PM

To: Morris, Lucy

Cc: Hagan, Deborah; Abundis, Cecilia

Subject: Ally deposition

Lucy,

Attached is the deposition of the Ally/GMAC employee.
Best regards,

Susan Ellis

Assistant Bureau Chief, Consumer Fraud

Office of the Illinois Attorney General

500 South Second Street
Springfield, IL 62706
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tel: -

fax: B

E-MAIL CONFIDENTIALITY NOTICE: This electronic mail message, including any attachments, is
for the intended recipient(s) only. This e~-mail and any attachments might contain
information that is confidential, legally privileged or otherwise protected or exempt from
disclosure under applicable law. If you are not a named recipient, or if you are named
but believe that you received this e-mail in error, please notify the sender immediately
by telephone or return e-mail and promptly delete this e-mail and any attachments and
copies thereof from your system. If you are not the intended recipient, please be aware
that any copying, distribution, dissemination, disclosure or cother use of this e-mail and
any attachments is unauthorized and prohibited. Your receipt of this message is not
intended to waive any applicable privilege or claim of confidentiality, and any prohibited
or unauthorized disclosure is not binding-on the sender or the Office of the Illinois
Attorney General. - Thank you for your cooperation.
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Microsoft Outiook

From: Bleicken, David [dbleicken@state.pa.us]
Sent: Thursday, December 02, 2010 4:46 PM

To: : Cross, Chuck (CFPB)

Cc: Morris, Lucy (CFPB); Twohig, Peggy (CFPB)
Subject: Re: Net Present Value Calculations

Thanks, Chuck!

Sent from my BlackBerry Wireless Device

————— ‘Original Message ———--—

From: Chuck.Cross@do.treas.gov [mailto:Chuck.Cross@do.treas.gov]

Sent: Thursday, December 02, 2010 04:40 BM )

To: Bleicken, David

.Cc: Lucy.Morris@do.treas.gov <Lucy.Morris@do.treas.gov>; Peggy.Twohig@do.treas.gov
<Peggy.Twohig@do.treas.gov>

Subject: RE: Net Present Value Calculations

Okay David, just got off the phone. Tomorrow, call Eric Chader at . He's
expecting you. You and he will have a first conversation and then he will loop .in their
compliance team managers for further discussions. Lucy, he invited one of us into the
conversation too if we want. I told him that I wasn't the person on point with this.

He said that their team is periodically testing a sample of the failed HAMP loans, so they
may be doing exactly what the states are trying to do already.

Let me know if I can help further.

————— Original Message--——-

From: Bleicken, David [mailto:dbleicken@state.pa.us]
Sent: Thursday, December 02, 2010 4:01 PM

To: Cross, Chuck (CFPB)

Subject: RE: Net Present Value Calculations

That's very interesting. I didn't know all that. Maybe that's what we do. When you hear
back from the other person, I'll connect with you. Thanks!!!

————— Original Message—--—-—-

From: Chuck.Cross@do.treas.gov [mailto:Chuck.Cross@do.treas.gov]
Sent: Thursday, December 02, 2010 3:45 PM’

To: Bleicken, David

Subject: RE: Net Present Value Calculations

Importance: High

I'm getting close. Working my way through the HAMP staff expert by expert. I may
misunderstand your request or you guys might have a different understanding of how the
calculator works. Here's what I know at the moment:

1. Servicers are simply provided codé and requirements. From there each servicer must
write the software and create their own calculator.

2. For very small servicers, HAMP provides the basic software shell but the servicer
still must customize to fit their parameters

3. Treasury tests each servicer by running data through the calculator to make sure they
got it right.

4. I talked to one of the senior folks. He tells me that the only way he can see you
effectively using the calculator is to sit at a servicer's computer terminal and run their
calculator. »

5. He however, has forwarded me to a more detailed staff person that may have more precise
thoughts on this. Waiting to hear back from that guy.
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From: Bleicken, David [mailto:dbleicken@istate.pa.us]
Sent: Thursday, December 02, 2010 1:00 PM

To: Cross, Chuck (CFPB)

Subject: FW: Net Present Value Calculations

Dear Chuck,

On behalf of not only the Pennsylvania Department of Banking but all of the states
participating in the 8 multistate servicing examinations, would you please see what you
could do to provide the states with direct access to the NPV software tool referenced
below? We need it to use if for our examinations. My understanding is that Treasury
controls access to this. ‘ s

Thanks!

David

David H. Bleicken | Deputy Secretary )
Non-Depository Institutions and Consumer Services [cid:image001.]jpg@01CB9220.E1DO3ACO]
17 North Second Street, 13th Floor | Hbg PA 17101 :

Phone: _ | Fax: -
dbleicken@state.pa.us<mailto:dbleicken@state.pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>

From: Hall, Patrick

Sent: Tuesday, November 30, 2010 2:45 PM
To: Bleicken, David

Subject: Net Present Value Calculations

David,

Could you please try and obtain the HAMP Eligibility Treasury Base NPV Model Software Tool
for our use. This would allow us to verify if the company was properly rejecting HAMP loan
modification eligibility. The software is available via a download from

www . HMPadmin . com<http://www.HMPadmin.com> once you have the appropriate logon information.

Thanks,
Pat

Patrick J Hall

Senior Financial Institutions Examiner
PA Department of Banking
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Microsoft Outlook

From: Bleicken, David [dbleicken@state.pa.us]
Sent: . ' Friday, December 03, 2010 11:05 AM

To: Morris, Lucy (CFPB)

Cc: Twohig, Peggy (CFPB); Cross, Chuck (CFPB)
Subject: RE: Net Present Value Calculations

Morning Lucy!

T had a quick preliminary call with Eric Chader and he seemed very interested in pursuing
1) a discussion about getting the states access to the NPV calculator and 2) working
together with the states on the issue in some way. He and a colleague gave me a thumbnail
sketch of how servicers use the software and how they audit servicers. 'The net is he was
very positive and suggested getting together with his boss, Dawn Patterson. I suggested
that we include you along with somecne from CSBS and-he was fine with that.

I would like to pursue a meeting with Dawn Patterson, you, John Ryan or someone else from
CSBS and me. My goals are to discuss how best to examine servicers for HAMP, especially
the way the calculate the NPV portion. Does that make sense? ‘

David

————— Original Message—-—---—

From: Chuck.Cross@do.treas.gov [mailto:Chuck.Cross@do.treas.gov]
Sent: Thursday, December 02, 2010 4:41 PM

To: Bleicken, David

Cc: Lucy.Morris@do.treas.gov; Peggy.Twohig@do.treas.gov
Subject: RE: Net Present Value Calculations

Importance: High

Okay David, just got off the phoné. Tomorrow, call Eric Chader at s -
expecting you. You and he will have a first conversation and then he will loop in their
compliance team managers for further discussions. Lucy, he invited cne of us into the
conversation too if we want. I told him that I wasn't the person on point with this.

He said that their team is periodically testing a sample of the failed HAMP loans, so they
may be doing exactly what the states are trying to do already.

Let me know if I can help further.

————— Original Message————- .

From: Bleicken, David [mailto:dbleicken@state.pa.us]
Sent: Thursday, December 02, 2010 4:01 PM

To: Cross, Chuck (CFPB) ’

Subject: RE: Net Present Value Calculations

That's very interesting. I didn't know all that. Maybe that's what we do. When you hear
back from the other person, I'll connect with you. Thanks!!!

————— Original Message———--—

From: Chuck.Cross@do.treas.gov [mailto:Chuck.Cross@do.treas.gov]
Sent: Thursday, December 02, 2010 3:45 PM

To: Bleicken, David

Subject: RE: Net Present Value Calculations

Importance: High

I'm getting close. Working my way through the HAMP staff expert by expert. I may
misunderstand your request or you guys might have a different understanding of how the
calculator works. Here's what I know at the moment: '

1. Servicers are simply provided code and requirements. From there each servicer must
write the software and create their own calculator.
2. For very small servicers, HAMP provides the basic software shell, but the servicer

1
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still must customize to fit their parameters.

3. Treasury tests each servicer by running data through the calculator to make sure they
got it right.

4. T talked to one of the senior folks. He tells me that the only way he can see you
effectively using the calculator is to 31t at a servicer's computer terminal and run their
calculator.

5. He however, has forwarded me to a more detailed staff person that may have nore precise
thoughts on this. Waiting to hear back from that guy.

————— Original Message--—-——

From: Bleicken, David [mailto:dbleicken@state.pa.us]
Sent: Thursday, December 02, 2010 1:00 PM

To: Cross, Chuck (CFPB)

Subject: FW: Net Present Value Calculations

Dear Chuck,

On behalf of not only the Pennsylvaniz Department of Banking but all of the states
participating in the 8 multistate servicing examinations, would you please see what you
could do to provide the states with direct access to the NPV software tool referenced
below? We need it to use if for our examlnatlons My understanding is that Treasury
controls access to this.

Thanks!

bavid

David H. Bleicken | Deputy Secretary

Non-Depository Institutions and Consumer Services [cid:image001.3jpgRO1CR9220.E1D0O3ACO]
17 North Second Street, 13th Floor | Hbg PA 17101

phore: R | Fax: -
dbleicken@state.pa.us<mailto:dbleicken@state.pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>

From: Hall, Patrick

Sent: Tuesday, November 30, 2010 2:45 PM
To: Bleicken, David

Subject: Net Present Value Calculations

David,

Could you please try and obtain the HAMP Eligibility Treasury Base NPV Model Software Tool
for our use. This would allow us to verify if the company was properly rejecting HAMP loan
modification eligibility. The software is available via a download from

www . HEMPadmin. com<http://www.HMPadmin.com> once you have the appropriate logon information.

Thanks,
Pat

Patrick J Hall

Senior Financial Institutions Examiner
PA Department of Ranking

UST-CFPB-1 000084



Microsoft Outlook

From: Morris, Lucy (CFPB)

Sent: Friday, December 03, 2010 12:26 PM

To: ‘Bleicken, David' . .

Cc: Twohig, Peggy (CFPB); Cross, Chuck (CFPB); Hrdy, Alice (CFPB)
Subject: RE: Net Present Value Calculations

David,

Yes, that makes a lot of sense. From CFPB, it probably makes sense for me and/or Alice
Hrdy to attend. Thanks,

Lucy Morris
U.S. Treasury Department
CFPB Implementation Team

Lucy.Morris@do;treas.gov

————— Original Message-——--—

From: Bleicken, David [mailto:dbleicken@state.pa.us]
Sent: Friday, December 03, 2010 11:05 AM

To: Morris, Lucy (CFPB)

Cc: Twohig, Peggy (CEFPB); Cross, Chuck (CFPB)
Subject: RE: Net Present Value Calculations

Morning Lucy!

T had a quick preliminary call with Eric Chader and he seemed very interested in pursuing
1) a discussiocn about getting the states access to the NPV calculator and 2) working
together with the states on the issue in some way. He and a colleague gave me a thumbnail
sketch of how servicers use the software and how they audit servicers. The net is he was
very positive and suggested getting together with his boss, Dawn Patterson. I suggested
that we include you along with someone from CSBS and he was fine with that.

I would like to pursue a meeting with Dawn Patterson, yod, John Ryan or someone else from
CSBS and me. My goals are to discuss how best to examine servicers for HAMP, especilally
the way the calculate the NPV portion. Does that make sense? '

David

————— Original Message-—--- )

From: Chuck.Cross@do.treas.gov [mailto:Chuck.Cross@do.trea .gov]
Sent:. Thursday, December 02, 2010 4:41 PM

To: Bleicken, David ‘

Cc: Lucy.Morris@do.treas.gov; Peggy.Twohig@do.treas.gov
Subject: RE: Net Present Value Calculations

Importance: High

Okay David, just got off the phone. Tomorrow, call Eric chader at ([ IR H-'s
expecting you. You and he will have a first conversation and then he will loop in their
compliance team managers for further discussions. Lucy, he invited one of us into the
conversation too if we want. I told him that I wasn't the person on point with this.

He said that their team is periodically testing a sample of the failed HAMP loans, SO they
may be doing exactly what the states are trying to do already.

Let me know if I can help further.
————— Original Message-———-—
From: Bleicken, David [mailto:dbleicken@state.pa.us]

Sent: Thursday, December 02, 2010 4:01 PM
To: Cross, Chuck (CFPB)
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Subject: RE: Net Present Value Calculations

That's very interesting. I didn't know all that. Maybe that's what we do. When you hear
back from the other person, I'll connect with you. Thanks!!!

————— Original Message-——-- i

From: Chuck.Cross@do.treas.gov [mallto:Chuck.Cross@do.treas.gov]
Sent: Thursday, December 02, 2010 3:45 PM

To: Bleicken, David

Subject: RE: Net Present Value caléulations

Importance: High '

I'm getting close. Working my way through the HAMP staff expert by expert. I may
misunderstand your request or you guys might have a different understanding of how the
calculator works. Here's what I know at the moment:

1. Servicers are simply provided code and requirements. From there each servicer must
write the software and create their own calculator.

2. For very small servicers, HAMP provides the basic software shell, but the servicer
still must customize to fit their parameters.

3. Treasury tests each servicer by running data through the calculator to make sure they
~got it right. '

4. I talked to one of the senior folks. He tells me that the only way he can see you
effectively using the calculator is to sit at a servicer's computer terminal and run their
calculator.

5. He however, has forwarded me to a more detailed staff person that may have more precise
thoughts - on this. Waiting to hear back from that guy.

————— Original Message-—-—--

From: Bleicken, David [mailto:dbleicken@state.pa. us]
Sent: Thursday, December 02, 2010 1:00 PM

To: Cross, Chuck (CFPR)

Subject: FW: Net Present Value Calculations

Dear Chuck,

On behalf of not only the Pennsylvania Department of Banking but all of the states
participating in the 8 multistate servicing examinations, would you please see what you
could do to provide the states with direct access to the NPV software tool referenced
below? We need it to use 1f for our examinations. My understanding is that Treasury
controls access to this.

Thanks!

David

David H. Bleicken | Deputy Secretary

Non-Depository Institutions and Consumer Services [cid:image00l.3pg@0LlCB9220.E1DO3ACO]
17 North Second Street, 13th Floor | Hbg PA 17101

Phone: ] Fax:
dbleicken@state.pa.us<mailto: dblelcken@state pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>

From: Hall, Patrick

Sent: Tuesday, November 30, 2010 2:45 PM
To: Bleicken, David

Subject: Net Present Value Calculations

David,

Could you please try and obtain the HAMP Eligibility Treasury Base NBV Model Software Tool
for our use. This would allow us to verify if the company was properly rejecting HAMP loan
modification eligibility. The software is available via a download from

www . BMPadmin . com<http://www.EMPadmin.com> once you have the appropriate logon information.

2 .
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Thanks,
Pat

Patrick J Hall

Senior Financial Institutions Examiner
PA Department of Banking
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Microsoft Outiook

From: Bleicken, David [dbleicken@state.pa.us]

Sent: Friday, December 03, 2010 12:37 PM

To: ‘ Morris, Lucy (CFPB)

Cc: ] Twohig, Peggy (CFPBY); Cross, Chuck (CFPB); Hrdy, Alice (CFPB)
Subiject: . RE: Net Present Value Calculations

'0k. On it.

————— Original Message-—--~-—

From: Lucy.Morris@do.treas.gov [mailto:Lucy.Morris@do.treas.gov]

Sent: Friday, December 03, 2010 12:26 PM

To: Bleicken, David : :

Cc: Peggy.Twohig@do.treas.gov; Chuck.Cross@do.treas.gov; Alice.Hrdy@do.treas.gov
Subject: RE: Net Present Value Calculations

David,

Yes, that makes a lot of sense. From CFPB, it probably makes sense for me and/or Alice
Hrdy to attend. Thanks,

Lucy Morris
U.S. Treasury Department
CFPB Implementation Team

Lucy.Morris@do;treas.gov

————— Original Message——-——-—

From: Bleicken, David [mailto:dbleicken@state.pa.us]
Sent: Friday, December 03, 2010 11:05 AM

To: Morris, Lucy (CEPR)

Cc: Twohig, Peggy (CFPB); Cross, Chuck (CFPB)
Subject: RE: Net Present Value Calculations

Morning Lucy!

I had a quick preliminary call with Eric Chader and he seemed very interested in pursuing
1) a discussion about getting the states access to the NPV calculator and 2) working
together with the states on the issue in some way. He and a colleague gave me a thumbnail
sketch of how servicers use the software and how they audit servicers. The net is he was
very positive and suggested getting together with his boss, Dawn Patterson.. I suggested
that we include you along with someone from CSBS and he was fine with that.

I would like to pursue a meeting with Dawn Patterson, you, John Ryan or someone else from
CSBS and me. My goals are to discuss how best to examine servicers for HAMP, especially
the way the calculate the NPV portion. Does that make sense?

David

————— Original Message-----

From: Chuck.Cross@do.treas.gov [mailto:Chuck.Cross@do.treas.gov]
Sent: Thursday, December 02, 2010 4:41 PM

To: Bleicken, David

Cc: Lucy.Morris@do.treas.gov; Peggy.Twohig@do.treas.gov
Subject: RE: Net Present Value Calculations

Importance: High

Okay David, just got off the phone. Tomorrow, call Eric Chader at _ He's
expecting you. You and he will have a first conversation and then he will loop in their
compliance team managers for further discussions. Lucy, he invited one of us into the
conversation too if we want. I told him that I wasn't the person on point with this.
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He said that their team is pericdically testing a sample of the failed HAMP loans, so they
may be doing exactly what the states are trying to do already.

Let me know 1f I can help further.

————— Original Message—--—---

From: Bleicken, David [mailto:dbleicken@state.pa:us]
Sent: Thursday, December 02, 2010 4:01 BEM

To: Cross, Chuck (CFPB)

Subject: RE: Net Present Value Calculations

That's very interesting. I didn't know all that. Maybe that's what we do. When you hear
back from the other person, I'll connect with you. Thanks!!! .

————— Original Message—-----

From: Chuck.Cross@do.treas.gov [mailto:Chuck.Cross@do.treas.gov]
Sent: Thursday, December 02, 2010 3:45 PM

To: Bleicken, David

Subject: RE: Net Present Value Calculations

Importance: High

I'm getting close. Working my way through the HAMP staff expert by expert.. I may
misunderstand your request or you guys might have a different understanding of how the
calculator works. Here's what I know at the moment:

1. Servicers are simply provided code and requirements. From there each servicer must
write the software and create their own calculator. .

2. For very small servicers, HAMP provides the basic software shell, but the sexrvicer
still must customize to fit their parameters.

3. Treasury tests each servicer by running data through the calculator to make sure they
got it right. -

4. T talked to one of the senior folks. He tells me that the only way he can see you
effectively using the calculator is to sit at a servicer's computer terminal and run their
calculator.

5. He however, has forwarded me to a more detailed staff person that may have more precise
thoughts on this. Waiting to hear back from that guy.

————— Criginal Message———-—

From: Bleicken, David [mailto:dbleicken@state.pa.us]
Sent: Thursday, December 02, 2010 1:00 PM

Te: Cross, Chuck (CEFPR) :

Subject: FW: Net Present Value Calculations

Dear Chuck,

On behalf of not only the Pennsylvania Department of Banking but all of the states
participating .in the 8 multistate servicing examinations, would you please see what you
could do to provide the states with direct access to the NPV software tool referenced
"below? We need it to use if for our examinations. My understanding is that Treasury
controls access to this.

Thanks!

David

David H. Bleicken | Deputy Secretary

Non-Depository Institutions and Consumer Services [cid:image00l.jpg@O01CBS220.E1DO3ACO]"
17 North Second Street, 13th Floor | Hbg PA 17101

Phone: | Fax: )
dbleicken@state.pa.us<mailto:dbleicken@state.pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>

From: Hall, Patrick :
Sent: Tuesday, November 30, 2010 2:45 PM
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To: Bleicken, David
- Subject: Net Present Value Calculations

David,

Could you please try and obtain the HAMP Eligibility Treasury Base NPV Model Software Tool
for our use. This would allow us to verify if the company was properly rejecting HAMP loan
modification eligibility. The software is available via a download from

www . BMPadmin . com<http://www.HMPadmin.com> once you have the appropriate logon information.

Thanks,
Pat

Patrick J Hall

Senior Financial Institutions Examiner
PA Department of Banking
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Microsoft Outlook

From: Bleicken, David [dbleicken@state.pa.us]

Sent: . Friday, December 03, 2010 12:46 PM

To: Chader, Eric

Cc: ‘ Morris, Lucy (CFPB); Hrdy, Alice (CFPB) John Ryan; Michael Stevens; John Prendergast
Subiject: . Follow Up - Livelink 35 KB

Attachments: image001.jpg - 28 KB

image001.jpg - 28
KB (184 B)
Hi Eric!

To follow up on our call earlier today, we would like to get together to discuss:

1) whether the states can have access to Treasury's NPV calculation software in some
form for use in the 8 major servicing exams that are underway related to recent accounts
of misconduct by mortgage servicers; and

2) globally, how the states and Treasury can work together on monitoring loan
modification performance of the entities under our respective jurisdictions. We would be
glad to meet with Dawn Patterson, you and anyone else you think relevant at Treasury.

I have cc'd Lucy Morris and Alice Hrdy from CFPB and John Ryan, Mike Stevens and John
Prendergast from CSBS to keep everyone in the loop, although I am mindful of the need to
keep the meeting size with your boss reasonable.

Wednesday and Friday next week work best for me.
Thanks for your help!
David
David H. Bleicken | Deputy Secretary
Non-Depository Institutions and Consumer Services fc1d image001l.jpgQ@O1CRO2ET7. 9AAB2840]
17 North Second Street, 13th Floor | Hbg PA 17101.
ehon: (NN | -

dbleicken@state.pa.us<mailto:dbleicken@state.pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>
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Microsoft Outlook

From: Chader, Eric

Sent: . Friday, December 03, 2010 3:54 PM

To: Bleicken, David

Cc: Morris, Lucy (CFPB); Hrdy, Alice (CFPB); John Ryan; Michael Stevens; John Prendergast
Subject: _ RE: Follow Up

David - glad to keep the conversation going! I haven't gotten the chance to discuss with
Dawn yet, but will do so soonest and circle back with everyone when I do. I'll see what
schedules look like Wedriesday or Friday of next week...

Look forward to speaking with you again and hope we can be of help!

————— Original Message—-—-——-—

From: Bleicken, David [mailto:dbleicken@state.pa.us]

Sent: Friday, December 03, 2010 12:46 PM

To: Chader, Eric

Cc: Morris, Lucy (CFPB); Hrdy, Alice (CFPB); John Ryan; Michael Stevens; John Prendergast
Subject: Follow Up ’

Hi Eric!

To follow up on our call earlier today, we would like to get together to discuss:

1) whether the states can have access to Treasury's NPV calculation software -in some
form for use in the 8 major servicing exams that are underway related to recent accounts
of misconduct by mortgage servicers; and

2) globally, how the states and Treasury can work together on monitoring loan
modification performance of the entities under our respective jurisdictions. We would be
glad to meet with Dawn Patterson, you and anyone else you think relevant at Treasury.

I have cc'd Lucy Morris and Alice Hrdy from CFPB and John Ryan, Mike Stevens and John
Prendergast from CSBS to keep everyone in the loop, although I am mindful of the need to
keep the meeting size with your boss reasonable.

Wednesday and Friday next week work best for me.

Thanks for your help!

David

David H. Bleicken | Deputy Secretary

Non-Depository Institutions and Consumer Services [cid:image00l.jpgR01CB92E7.9AAR2840]
17 North Second Street, 13th Floor | Hbg PA 17101

Phone: | Fax:

dbleicken@state.pa.us<mailto: dblelcken@state pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>
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Microsoft Outlook

From: - Bleicken, David [dbleicken@state.pa.us]

Sent: Friday, December 03, 2010 4:09 PM

To: Chader, Eric

Cc: Morris, Lucy (CFPB); Hrdy, Alice (CFPB); jryan@csbs.org; MStevens@csbs.org;
JPrendergast@csbs.org , . :

Subject: RE: Follow Up

Great! Thanks, Eric, and have a great weekend!

————— Original Message-—---

From: Eric.Chader@do.treas,gov [mailto:Eric.Chader@do.treas.gov]

Sent: Friday, December 03, 2010 3:54 PM

To: Bleicken, David v

Cc: Lucy.Morris@do.treas.gov; Alice.Hrdy@do.treas.gov; jryan@csbs.org; MStevens@csbs.org;
JPrendergastlcsbs.org

Subject: RE: Follow Up

David - glad to keep the conversation going! I haven't gotten the chance to discuss with
Dawn yet, but will do so soonest and circle back with everyone when I do. I'll see what
schedules look like Wednesday or Friday of next week...

Look forward to speaking with you again and hope we can be of help!

————— Original Message—-——-—«

From: Bleicken, David [mailto:dbleicken@state.pa.us]

Sent: Friday, December 03, 2010 12:46 PM

To: Chader, Eric

Cc: Morris, Lucy (CFPB); Hrdy, Alice (CFPB); John Ryan; Michael Stevens; John Prendergast
Subject: Follow Up

Hi Eric!

To follow up on our call earlier today, we would like to get together to discuss:

1) whether the states can have access to Treasury's NPV calculation software in some
form for use in the 8 major servicing exams that are underway related to recent accounts
of misconduct by mortgage servicers; and

2) globally, how the states and Treasury can work together on monitoring loan
modification performance of the entities under our respective jurisdictions. We would be
glad to meet with Dawn Patterson, you and anyone else you think relevant at Treasury.

I have cc'd Lucy Morris and Alice Hrdy from CFPB and John Ryan, Mike Stevens and John
Prendergast from CSBS to keep everyone in the loop, although I am mindful of the need to
keep the meeting size with your Boss reasonable.

Wednesday and Friday next week work best for me.
Thanks for your help!
David

David H. Bleicken | Deputy Secretary

Non-Depository Institutions and Consumer Services lcid:image001l.3pgR01CBI2E7 . SAAR2840]
17 North Second Street, 13th Floor | Hbg PA 17101

Phone: | Fax:

dbleicken@state.pa.us<mailto:dbleickenlstate.pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>

1
UST-CFPB-1 000093



UST-CFPB-1 000094



Microsoft Outlook

From: Warren, Elizabeth (CFPB)

Sent: Tuesday, December 14, 2010 9:50 AM

To: \ Geldon, Daniel (CFPB); e el otabor@ag.state.ia.us; AJL53
@law.georgetown.edu

Subject: sampling for other errors

Tom and Eric,

It was good to see you both and to have a chance to talk about mortgage foreclesure
issues.

As T promised, I am making an electronic introduction to Professor Adam Levitin. Adam has
a good plan to sample servicers' files for a broader look at where servicer errors may
have occurred. I believe his idea could be executed in a short time with minimal
resources. In any case, I know he is willing to help the AGs, and it may be useful for
you to talk with him. »

Good luck in the investigation. Please let me know if I can be helpful.

ew
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Microsoft Outlook

From: Bleicken, David [dbleicken@state.pa.us]
Sent: ‘ Wednesday, January 05, 2011 2:11 PM
To: Hrdy, Alice (CFPB); Morris, Lucy (CFPB)
Cc: ‘John Prendergast”

Subject: Patrick Madigan - Livelink 32 KB
Attachments: image001.jpg - 28 KB

image001.jpg - 28
KB (184 B) . . )
I spoke with Patrick Madigan and he'd be glad to have a conversation with us

to explore ideas. No commitments yet, but he is interested in hearing what we were
talking about.

When 1s everyone open?
David

David H. Bleicken | Deputy Secretary

Non-Depository Institutions and Consumer Serv1ces [cid: lmageOOl Jjpg@O1CBACEZ2.517639C0]
17 North Second Street, 13th Floor | Hbg PA 17101

Phone: | Fax:
dbleicken@state.pa.us<mailto: dblelcken@state pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>
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Microsoft Outlook

From: Morris, Lucy (CFPB)

Sent: i Thursday, January 06, 2011 5:32 PM

To: . : ' ‘dbleicken@state.pa.us’; Hrdy, Alice (CFPB)
" Cc: 'JPrendergast@csbs.org’

Subject: - Re: Patrick Madigan

T could do a call tomorrow anytime between 12 and 3 EST. Thanks, Lucy

————— Original Message —-——--~

From: Bleicken, David <dbleicken@state.pa.us>
To: Hrdy, Alice (CFPB); Morris, Lucy (CEPB)
Cc: 'John Prendergast' <JPrendergast@csbs.org>
Sent: Wed Jan 05 14:10:33 2011

Subject: Patrick Madigan

I spoke with Patrick Madigan and he'd be glad to have a conversation with us to explore
ideas. No commitments yet, but he is interested in hearing what we were talking about.

When is everyone open?
David

David H. Bleicken | Deputy Secretary

Non-Depository Institutions and Consumer Services [cid:image001.jpgR0LlCBACEZ2.517635C0]
17 North Second Street, 13th Floor | Hbg PA 17101

-Phone: | Fax: . _
dbleicken@state.pa.us<mailto:dbleicken@state.pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>
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Microsoft Outlook

From: Bleicken, David [dbleicken@state.pa.us]

Sent: Thursday, January 06, 2011 8:13 PM

To: Morris, Lucy (CFPB); Hrdy, Alice (CFPB)

Cc: 'jprendergast@csbs.org’; 'anorton@dllr.state.md.us’; 'Jane. Ama@bankmg state.ny.us'

Subject: Re: Patrick Madigan

That time frame won't work. How about Monday?

Anne and Jane, this is in follow up to our meeting earlier this week. Can you guys do
Monday sometime?

Sent from my BlackBerry Wireless Device

————— Original Message —-~——-

From: Lucy.Morris@do.treas.gov [mailto:Lucy.Morris@do.treas.gov]

Sent: Thursday, January 06, 2011 05:32 PM

To: Bleicken, David; Alice.Hrdy@do.treas.gov <Alice. Hrdy@do treas gov>
Cc: JPrendergast@csbs.org <JPrendergastlcsbs.org>

Subject: Re: Patrick Madigan

I could do a call tomorrow anytime between 12 and 3 EST. Thanks, Lucy

————— Criginal Message ————-—

From: Bleicken, David <dbleicken@state.pa.us>
To: Hrdy, Alice (CFPB); Morris, Lucy (CFPB)
Cc: 'John Prendergast' <JPrendergast@csbs.org>
Sent: Wed Jan 05 14:10:33 2011

Subject: Patrick Madigan

I spoke with Patrick Madigan and he'd be glad to have a conversation with us to explore
ideas. No commitments yet, but he is interested in hearing what we were talking about.

When is everyone open?
David

David H. Bleicken | Deputy Secretary

Non-Depository Institutions and Consumer Services [cid: image001.3pg@01CBACE2.517638C0]
17 North Second Street, 13th Floor | Hbg PA 17101

shone: (RN | ¢

dbleicken@state.pa.us<mailto: dblelcken@state pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>
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Microsoft Outlook

From: Anne B. Norton [anorton@dlir.state.md.us]

Sent: Thursday, January 06, 2011 9:30 PM
To: _ dbleicken@state.pa.us; Morris, Lucy (CFPB); Hrdy, Alice (CFPB)
Cc: JPrendergast@csbs.org; Jane . Azia@banking.state.ny.us

Subject: Re: Patrick Madigan

I have time on monday from noon-lpm and after 3 if that works for everyone else.

Thanks for coordinating, David!

————— Original Message —=-—-—

From: Bleicken, David <dbleicken@state.pa.us>

To: 'Lucy.Morris@de.treas.gov' <Lucy.Morris@do.treas.gov>; 'Alice.Hrdy@do.treas.gov'
<Alice. Hrdy@do treas.gov>

Cc: 'jprendergast@csbs.org' <jprendergast@csbs org>; Anne B. Norton;
'Jane.Azia@banking.state.ny.us' <Jane. A21a@bank1ng state.ny.us>

Sent: Thu Jan 06 20:13:11 2011

Subject: Re: Patrick Madigan

That time frame won't work. How about Monday?

Anne and Jane, this is in follow up to our meeting earlier this week. Can you guys do
Monday sometime?

Sent from my BlackBerry Wireless Device

————— Original Message —-——--—-— :

From: Lucy.Morris@do.treas.gov [mailto:Lucy.Morris@do.treas.gov]

Sent: Thursday, January 06, 2011 05:32 PM

To: Bleicken, David; Alice.Hrdy@do.treas.gov <Alice.Hrdy@do.treas.gov>
Cc: JPrendergast@csbs.org <JPrendergast@csbs.org>

Subject: Re: Patrick Madigan

I could do a call tomorrow anytime between 12 and 3 EST. Thanks, Lucy

————— ‘Original Message ———-—-

From: Bleicken, David <dbleicken@state.pa.us>
To: Hrdy, Alice (CFPB); Morris, Lucy (CEFPB)
Cc: 'John Prendergast' <JPrendergast@csbs.org>
Sent: Wed Jan 05 14:10:33 2011

Subject: Patrick Madigan

I spoke with Patrick Madigan and he'd be glad to have a conversation with us to explore
ideas. No commitments yet, but he is interested in hearing what we were talking about.

When is everyone open?
David

David H. Bleicken | Deputy Secretary .

Non-Depository Institutions and Consumer Services [cid:image00l.JjpgR01CBACE2.517639C0]
17 North Second Street, 13th Floor | Hbg PA 17101

Phone: | Fax:

dbleicken@state.pa.us<mailto:dbleickenlstate.pa.us> |

- www.banking.state.pa.us<http://www.banking.state.pa.us/>
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Microsoft Outlook

From: Bleicken, David [dbleicken@state.pa.us]

Sent: ’ Friday, January 07, 2011 7:22 AM

To: ‘anorton@dlir.state.md.us"; Morris, Lucy (CFPB); Hrdy, Alice (CFPB)
Cc: iprendergast@csbs.org’; 'Jane.Azia@banking.state.ny.us'

Subject: Re: Patrick Madigan

You bet!

Do those times work for others?

Sent from my BlackBerry Wireless Device

From: Anne B. Norton [mallto:ancrton@dllr.state.md.us]

Sent: Thursday, January 06, 2011 09:30 PM

To: Bleicken, David; Lucy.Morris@do.treas.gov <Lucy.Morris@do.treas.gov>;
Alice.HrdyQdo.treas.gov <Alice.Hrdy@do.treas.gov>

Cc: JPrendergast@csbs.oryg <JPrendergast@csbs.org>; Jane. Azia@banking.state.ny.us
<Jane.Azia@banking.state.ny.us>

Subject: Re: Patrick Madigan

I have time on monday from noon-lpm and after 3 if that works for everyone else.

Thanks for coordinating, David! ,

————— Original Message —-———-

From: Bleicken, David <dbleicken@state.pa.us>

To: 'Lucy.Morris@do.treas.gov' <Lucy.Morris@do.treas.gov>; '‘Alice.Hrdy@do.treas.gov’
<Alice.Hrdy@do.treas.gov>

Cc: 'Jprendergast@csbs.org' <jprendergast@csbs.org>; Anne B. Norton;
'Jane.Azia@banking.state.ny.us' <Jane.Azia@banking.state.ny.us>

Sent: Thu Jan 06 20:13:11 2011 ’

Subject: Re: Patrick Madigan

That time frame won't work. How about Monday?

Anne and Jane, this is in follow up to our meeting earlier this week. Can you guys do
Monday sometime?

Sent from my BlackBerry Wireless Device

-———=— Original Message ———-—-

From: Lucy.Morris@do.treas.gov [mailto:Lucy.Morris@do.treas.gov]

Sent: Thursday, January 06, 2011 05:32 PM

To: Bleicken, David; Alice.Hrdy@do.treas.gov <Alice.Hrdy@do.treas.gov>
Cc: JPrendergast@esbs.org <JPrendergast@csbs.org>

Subject: Re: Patrick Madigan

T could do a call tomorrow anytime between 12 and 3 EST. Thanks, Lucy

————— Original Message ~———-—

From: Bleicken, David <dbleicken@state.pa.us>

To: Hrdy, Alice (CFPB); Morris, Lucy (CEFPB)

Cc: 'John Prendergast' <JPrendergast@csbs.org>

Sent: Wed Jan 05 14:10:33 2011 -
Subject: Patrick Madigan ‘

I spoke with Patrick Madigan and he'd be glad to have a conversation with us to explore

1
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ideas. 'No commitments yet, but he is interested in hearing what we were talking about.
When is everyone open?
David

David H. Bleicken | Deputy Secretary )
Non-Depository Institutions and Consumer Services [cid:image00l.jpg@OL1CBACE2.517639C0]
17 North Second Street, 13th Floor | Hbg PA 17101 ’
Phone: [REEEEEE | Fax:

dbleickenéstate.pa.us<mailto:dbleicken@state.pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>
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Microsoft Outlook

From: ) Morris, Lucy (CFPB)

Sent: Friday, January 07, 2011 8:33 AM

To: ‘Bleicken, David'; 'anorton@dllr.state.md.us"; Hrdy, Alice (CFPB)
Cc: ‘jprendergast@csbs.org’; 'Jane. Azxa@bankmg state.ny.us'
Subject: RE: Patrick Madigan

Alice and I are free between 3 and 5 EST on Monday. Thanks,
Lucy

————— Original Message——-—-—

From: Bleicken, David [mailto: dblelcken@state pa.us]

Sent: Friday, January 07, 2011 7:22 AM .
To: ’anorton@dllr.state.md.us'; Morris, Lucy (CFPB); Hrdy, Alice (CEFPB)
Cc: 'jprendergast@csbs.org'; 'Jane.Azia@banking.state.ny.us'

Subject: Re: Patrick Madigan

You bet!

Do those times work for others?

Sent from my BlackBerry Wireless Device

From: Anne B. Norton [mailto:anorton@dllr.state.md.us]

Sent: Thursday, January 06, 2011 09:30 PM

To: Bleicken, David; Lucy.Morris@do.treas.gov <Lucy.Morris@do.treas.gov>;
Alice.Hrdy@do.treas.gov <Alice.Hrdy@do.treas.gov>

Cc: JPrendergastlécsbs.org <JPrendergast@csbs.org>; Jane.Azial@banking.state.ny.us
<Jane.Azia@banking.state.ny.us>

Subject: Re: Patrick Madigan

I have time on monday from noon-lpm and after 3 if that works for everyone else.

Thanks for coordinating,‘DaVid!

————— Original Message —-—-—-=-

From: Bleicken, David <dbleicken@state.pa.us>

To: 'Lucy.Morris@do.treas.gov' <Lucy.Morris@do.treas.gov>; '"Alice.Hrdy@do.treas.gov'
<Alice.Hrdy@do.treas.gov>

Cc: 'jprendergast@csbs.org' <jprendergast@csbs org> Anne B. Norton,
'Jane.Azia@banking.state.ny.us' <Jane. AZLa@banklng state.ny.us>

Sent: Thu Jan 06 20:13:11 2011

Subject: Re: Patrick Madigan

That time frame won't work. How about Monday?

Anne and Jane, this is in follow up to our meeting earlier this week. Can you guys do
Monday sometime? :

Sent from my BlackBerry Wireless Device.

————— Original Message —-——-—=

From: Lucy.Morris@do.treas.gov [mailto:Lucy. Morris@do.treas. gov]

Sent: Thursday, January 06, 2011 05:32 PM

To: Bleicken, David; Alice.Hrdy@do.treas.gov <Alice.Hrdy@do.treas.gov>
Cc: JPrendergast@csbs.org <JPrendergast@csbs.org>

Subject: Re: Patrick Madigan

1
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I could do a call tomorrow anytime between 12 and 3 EST. Thanks, Lucy

————— Original Message —----= »
From: Bleicken, David <dbleicken@state.pa.us>
To: Hrdy, Alice (CFPB); Morris, Lucy (CFPB)
Cc: 'John Prendergast' <JPrendergast@csbs.org>
Sent: Wed Jan 05 14:10:33 2011

Subject: Patrick Madigan

I spoke with Patrick Madigan and he'd be ‘glad to have a conversation with us to explore
ideas. No commitments yet, but he is interested in hearing what we were talking about.

When is everyone open?
David

David H. Bleicken | Deputy Secretary

Non-Depository Institutions and Consumer Services [cid:image00l.jpg@01CBACE2.517639C0]
17 North Second Street, 13th Floor | Hbg PA 17101 :

Phone: [ | Fox: '
dbleickenldstate.pa.us<mailto:dbleicken@state.pa.us> |
www.banking.state.pa.us<http://www.banking.state.pa.us/>
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Microsoft Outlook

From: Bleicken, David [dbleicken@state.pa.us]

Sent: ' Friday, January 07, 2011 8:37 AM

To: Morris, Lucy (CFPB); anorton@dllr.state.md.us; Hrdy, Alice (CFPB)
Cc: jprendergast@csbs.org; Jane.Azia@banking.state.ny.us

Subject: - RE: Patrick Madigan

Ok. Jane, does that work for you?

————— Original Message——--—-

From: Lucy.Morris@do.treas.gov [mailto:Lucy.Morris@do.treas.gov]

Sent: Friday, January 07, 2011 8:33 AM

To: Bleicken, David; anorton@dllr.state.md.us; Alice.Hrdy@do.treas.gov
Cc: jprendergast@csbs.oryg; Jane.Azia@banking.state.ny.us

Subject: RE: Patrick Madigan

Alice and I are free between 3 and 5 EST on Monday. Thanks,
Lucy

————— Original Message——-———

From: Bleicken, David [mailto:dbleicken@state.pa.us]

Sent: Friday, January 07, 2011 7:22 AM

To: 'anorton@dllr.state.md.us'; Morris, Lucy (CEPB); Hrdy, Alice (CFPB)
Cc: 'Jprendergast@csbs.org'; 'Jane.Azia@banking.state.ny.us'

Subject: Re: Patrick Madigan

You bet!

Do those times work for others?

Sent from my BlackBerry Wireless Device

From: Anne B. Norton [mailto:anorton@dllr.state.md.us]

Sent: Thursday, January 06, 2011 09:30 PM :

To: Bleicken, David; Lucy.Morris@do.treas.gov <Lucy. Morrls@do treas.gov>;
Alice.Hrdy@do.treas.gov <Alice.Hrdy@do.treas.gov>

Cc: JPrendergastlcsbs.org <JPrendergast@csbs.org>; Jane.Azia@banking.state.ny.us
<Jane.AziaBbanking.state.ny.us>

Subject: Re: Patrick Madigan -

I have time on monday from noon-lpm and after 3 if that works for everyone else.

Thanks for coordinating, David!

————— Original Message —-———-

From: Bleicken, David <dblelcken@state pa.us>

To: 'Lucy.Morris@do.treas.gov' <Lucy.Morris@do. treas.gov>; 'Alice.Hrdy@do.treas.gov'
<Alice.Hrdy@do.treas.gov>

Cc: 'jprendergast@csbs.org' <jprendergast@csbs.org>; Anne B. Norton;
'Jane.Azia@banking.state.ny.us' <Jane.Azia@banking.state.ny.us>

Sent: Thu Jan 06 20:13:11 2011

Subject: Re: Patrick Madigan

That time frame won't work. How about Monday?

Anne and Jane, this is in follow up to our meetlng earller this week. Can you guys do
Monday sometime?

UST-CFPB-1. 000105



Sent from my BlackBerry Wireless Device

————— Original Message —-———— :

From: Lucy.Morris@do.treas.gov [mailto:Lucy.Morris@do.treas.gov]

Sent: Thursday, January 06, 2011 05:32" PM

To: Bleicken, David; Alice.Hrdy@do.treas.gov <Alice.Hrdy@do.treas.gov>
Cc: Jprendergast@esbs.org <JPrendergast@csbs.org>

Subject: Re: Patrick Madigan

I could do a call tomorrow anytime between 12 and 3 EST. Thanks, Lucy

————— Original Message —-———

From: Bleicken, David <dbleicken@state.pa.us>
To: Hrdy, Alice (CFPB); Morris, Lucy (CFPB)
Cc: 'John Prendergast' <JPrendergast@csbs.org>
Sent: Wed Jan 05 14:10:33 2011

Subject: Patrick Madigan

I spoke with Patrick Madigan and he'd be glad to have a conversation with us to. explore
ideas. No commitments yet, but he is interested in hearing what we were talking about.

When is everyone open?
David

David H. Bleicken | Deputy Secretary :
Non-Depository Institutions and Consumer Services [cid:image001l.ipg@O1CBACE2.517639C0]
17 North Second Street, 13th Floor | Hbg PA 17101

Phone: — | Fax:

dbleicken@state.pa.us<mailto:dbleicken@state.pa.us> |
www.banking.state.pa.us<http://www.bankinq.state.pa.us/>
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Microsoft Outiook

Subject: Conference Call on Potential for AG-State Banki?xg Department-CFPB Partnership
Start: Mon 1/10/2011 3:30 PM .

End: Mon 1/10/2011 4:30 PM

‘Recurrence: ‘ (none)

Meeting Status: Accepted

Required Attendees: Morris, Lucy (CFPB); Hrdy, Alice (CFPB); Patrick Madigan (pmadiga@ag.state.ia.us);

Jane.Azia@banking.state.ny.us; Anne Norton; John Prendergast -

When: Monday, January 10, 2011 3:30 PM-4:30 PM (UTC-05:00) Eastern Time (US & Canada).
Note: The GMT offset above does not reflect daylight saving time adjustments.

Dial n + (R

Conference |D _

We will discuss and explore:
Potential assistance from/involvement by CFPB in servicer settlements post go-live date in July.

1

2 The possibility of an MOU between the AGs and CFPB similar to the CSBS MOU.
3.  Other matters deemed relevant
T
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Microsoﬁ Outiock

From: Cordray, Richard (CFPB)

Sent; Monday, February 14, 2011 7:38 PM
To: ‘patrick. madigan@iowa.gov’

Subject: Call Tuesday at 1:00 Central Time

Attachments: Servicer Perspectives 02131 1.pdf ,

Patrick, attached are the slides we: will be discussing confidentially; also, as far as we.are concerned, Tom
should use his judgment about who-else will be on the call from the smaller working group on your end,
as long as everyone understands this is an idea we are presenting in confidential terms.

Shoot.me an email back so I can make sure you got.this
Also, if there will be mﬁlﬁple; people on the call, do you have a call-in number and details that we can all
use? Or let me know if you need us to set it up, though I will not know how to get.in touch with any

others joiring on your end

Thanks
Rich

UST-CFPB-1 ~ 000108



- CONSUMER FINANCIAL PROTECTION BUREAU

Perspectives on Settlement Alternatives
in Mortgage Servicing

Discussion document

February 13, 2011

DRAFT—CONFIDENTIAL FOR AG MILLER
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The prospect of a “global” settlement provides the potential for broad reform.

MORTGAGE SERVICING SETTLEMENT IN CONTEXT

* Require that largest
servicers modify a

" specific number of
mortgages

Description

* Deter wrongful servicer
conduct

* Help clear shadow
inventory

Goals

* Provide some borrower
relief

DRAFT—CONFIDENTIAL FOR AG MILLER

Enabled by a Settlement -

¢ Create a new trust
structure outside
existing RMBS deals,
which “traps cash” to
align servicer and
investor incentives

¢ Adjust servicing
incentives for
securitized
mortgages

* Leave existing trust
structures intact

R R R K N RN NN AN NN E N R R NN AN NN ENAER RN

* Use CFPB’s eventual
rule-making authority
to *harmonize” various
agencies’ conduct
standards

* Provide consistent
rules for all market
participants

UST-CFPB-1 000110



Rough estimates suggest that the largest setvicers 'may have saved more than $20 billion through under-
investment in proper servicing during the crisis. As a result, a notional penalty of roughly $5 billion would
seem too low. .

CALIBRATING THE SIZE OF POTENTIAL PENALTIES

Estimated Servicing Costs Avoided, 2007-3Q10 Notional $5 Biilion in Context
$ Billions (Source: CFPB) $ Billions
Assumptions:

-- 75 bps annual revenues on delinquent loans
-- “Proper” servicing would have cost 150 bps/yr

30

Cooty Avolded, 2007-3d Qtr 2010, 588

f Q#""' G# #’ \’s‘f f‘ fd’ f Penally Total Gosts Avoided Top5 TCE Neg. Equity
& - .
& i? &f‘f f*’ e R Source: CFPB
f & .
, &
serviars DRAFT—CONFIDENTIAL FOR AG MILLER
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A penalty based on servicing costs avoided would have little effect on Tier 1 capital ratios.

EFFECT OF PENALTY ON TIER 1 CAPITAL

18

=Tier 1 Ratla
ETler 1 Ratlo Minus Pensity

Tier 1 RWE Ratlo ae of $/30/10

America

Bankof WellsFarge Chase  Cligroup  ResCap u.s, SunTrust PNGC Bank
(Ally)

Bancorp
Rarvicer

Source: CFPB
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Given the magnitude of the “shadow inventory” problem, we have gravitated towards settlement solutions that
enable asset liquidity and cast a wide net. In particular, we have focused on principal reduction-modifications -
and the short sales enabled by them. As borrowers become increasingly underwater, they are more likely to
defauit. To date, though, principal reductions have been relatively under-utilized.

NEGATIVE EQUITY, DELINQUENCY, AND PRINCIPAL REDUCTION

Figure 8. Distribution by Modification Type (All Sectors)
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The scope of a settlement-driven loan modification requirement can be roughly calibrated to the likely cost to
servicers from principal forgiveness. Principal reductions would (1) make payments somewhat more
affordable; (2) free underwater borrowers to selt or refinance their homes; and (3) thereby help the housing
market clear. Notably, some fraction of the cost of modifications (for NPV-positive modmcatlons) might
legitimately be pushed from servicers onto MBS investors.

CALIBRATING BREADTH AND DEPTH

Cost of Aggregate Principal Reduction '

(Assuming servicers modlfy least underwater borrowers)
$ Billions

* Require [3.0] million ptincipal- . .
reduction mods over six months i w0 Breadth: Millions of Loans Modified = ——

(principal forgiven)
- Apportion by market share
- With or without short sale
* Simple eligibility standards
- Residential owner-occupied
- Current GLTV > [100%)]
- Not FHA or VA loans

* Principal must be written down to
[95%] CLTV

- Reduction in second lien mortgages
held by any party to settlement

* Monitor compliance

* Make penalty for failure to éxecute
big enough to encourage loan mods

Depth: Reduce each Loan CLTV

Note: Assuming setvicers modify least underwater borrowers; excludes

* Servicers fund write-down (makes FHA and VA loans

investors whole)
- But investors absorb write-down
when NPV positive.
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Source: CFPB analysis based on FRB staff research

UST-CFPB-1 000114



A principal reduction mandate could be meaningfully additive to HAMP.

PRINCIPAL REDUCTION MANDATE (PRM) VS. HAMP

Comparison of Borrower Universe, Eligibility, and Impact

Millions ‘
14 PRM addresses 12.0 @HAMP  EPrincipal Reduction Mandate
million underwater
(CLTV > 100)
borrowers, most of
12 whom are not
delinquent
PRM eligibility includes
10 all 9 million non-
FHA/NA underwater
HAMP owner-occupied
8 addresses mortgages
5.1 million
delinquent
(60+)
8 |borrowers
PRM wouid mandate -
HAMP eligibility COP projects [3.0] million permanent
4 targets 1.5 million 700.000-800.000 ' , modifications
borrowers with high err;'nanen t H‘ AMP
DTI or financial permaner
_hardship modifications
2
0

N . Source: CFPB
Addressable Eligible Affected °
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In addition to a modification mandate, there may be creative settlement options that encourage additional loss
mitigation, but do not require burdensome micro-management of modification standards. One alternative:
creating a trust “wrapper” that synthetically subordinates servicing fees paid out of RMBS trusts. In effect, that
could (1) begin to align servicers' incentives with investors, (2) avoid delivering a credit-support windfail to
bondholders, and (3) side-step having to renegotiate the cash flow waterfalls of hundreds or thousands of trust

structures.

CHANGING SERVICER COMPENSATION ON EXISTING DEALS

RMBS Trust Cash Flow Waterfall -- lllustrative

Index

Servicing fees. Fees taken by
servicers based on % of unpaid

s

Negotiated as part of settlement

Pays out only after senior [or
mezzanine]j repaid, but with immediate

x principar baEncs, pius VATioUs 1668

Gross payments. Principal, ~and recovery of advances.

interest, and fee payments
made by consumers to

Servicer pays fees
for non-performers
into servicer-specific
trust

servicers on behalf offRMBS
trusts

performance-based sweeteners for loss
mitigation activities

Senvicing:
Settlement..::

Senior RMBS coupon.
Principal and interest on

SEMIOT TIotes = the ™ AAA

Mezzanine RMBS coupon. Principal
and interest on subordinated bonds --
from low-investment grade through

junk-rated,

Residual. Remaining cash
¢ flows go to residual interest --
often unrated.

*’
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Microsoft Outlook

From: ~ Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]
Sent: Monday, February 14, 2011 10:33 PM .

To: ~ Cordray, Richard (CFPB)

Subject: RE: Call Tuesday at 1:00 Central Time

Rich,

I have received your message. It would work best if you could provide a number and send
it to me. I will then make sure it gets to the state people. We will let you know before
the call what other states we have invited.

From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]
Sent: Mon 2/14/2011 6:37 PM

To: Madigan, Patrick [AG] :

Subject: Call Tuesday at 1:00 Central Time

Patrick, attached are the slides we will be discussing confidentially; also, as far as we
are concerned, Tom should use his judgment about who else will be on the call from the
smaller working group on your end, as long as everyone understands this is an idea we are
presenting in confidential terms.

Shoot me an email back so I can make sure you got this

Also, 1f there will be multiple people on the call, do you have a call-in number and
details that we can all use? Or let me know if you need us to set it up, though I will
not know how to get in touch with any others Jjoining on your end

Thanks

Rich
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Microsoft Outlook

From: Cordray, Richard (CFPB) o
Sent: Tuesday, February 15, 2011 10:59 AM
To: . ‘Madigan, Patrick [AG]' _
Subject: RE: Call Tuesday at 1:00 Central Time

I am told this is now set up for an hour as follows:

Dial-in #
Access code -
Rich

————— Original Message—-—-—=--

From: Madigan, Patrick [AG] [mailto:Patrick.Madigan@iowa.gov]
Sent: Monday, February 14, 2011 10:33 BPM :

To: Cordray, Richard (CEPB)

Subject: RE: Call Tuesday at 1:00 Certral Time

Rich,
I have received your message. It would work best if you could provide a number and send

it to me. I will then make sure it gets to the state people. We will let you know before-
the call what other states we have invited.

From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]
Sent: Mon 2/14/2011 6:37 PM

To: Madigan, Patrick [AG]

Subject: Call Tuesday at 1:00 Central Time

Patrick, attached are the slides we will be discussing confidentially; also, as far as we
are concerned, Tom should use his judgment about who else will be on the call from the
smaller working group on your end, as long as everyone understands this is an idea we are
presenting in confidential terms.

Shoot me an email back so I can make sure you got this

Also, if there will be multiple people-on the call, do you have a call-in number and
details that we can all use? Or let me know if you need us to set it up, though I will
not know how to get in touch with any others joining on your end

Thanks

Rich

UST-CFPB-1 000118



Mécroso:ﬁ Outlock

From: Cordray, Richard (CFPB)

Sent: Tuesday, February 15, 2011 11:08 AM
To: "Madigan, Patrick [AGY

Subject: Attachment for Today's Call

Attachments: Servicer Perspectives 021411.pdf

Patrick, replace prior document with this version, apparently contains some updates, for reference on.
today’s call .

‘ “Thx
Rich
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CONSUMER FINANCIAL PROTECTION BUREAU

Perspectives on Settlement Alternatives
in Mortgage Servicing

Discussion document

February 13, 2011
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The prospect of a “global” settlement provides the potentiél for broad reform.’

MORTGAGE SERVICING SETTLEMENT IN CONTEXT

Enabled by a Settlemept—

* Require that largest
servicers modify a

D Cript%ciﬁc number of
mortgages

- Create a new trust
structure outside
existing RMBS deals,
which “traps cash” to
align servicer and
investor incentives

- Use CFPB’s eventual
rule-making authority
to “harmonize” various
agencies’ conduct
standards

~Deter wrongful servicer * Adjust servicing * Provide consistent
ct incentives for rules for all market
ﬁ%%gil ear shadow securitized participants
inventory mortgages

* Provide some borrower
relief

P. 1 DRAFT—CONFIDENTIAL FOR AG MILLER
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Rough estimates suggest that the largest servicers may have saved more than $20 biilion throdgh under-
investment in proper servicing during the crisis. As a result, a notional penaity of roughiy $5 billion would -

seem too low.

CALIBRATING THE SIZE OF POTENTIAL PENALTIES

Notional $5 Billion in Context

Estimated Servicing Costs Avoided, 2007-3Q10
$ Billions

$ Billions (Source: CFPB)

Assumption:
-- Effective special serwcmg of delinquent loans would have cost 75 bps/yr more

than the actual costs incurred

2]

Panalty Total Casts Avoided Ton & TCE Neg. Sautty

b ) - Source: CFPB
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A penalty based on servicing costs avoided would have little effect on Tier 1 capital ratios.

EFFECT OF PENALTY ON TIER 1 CAPITAL

16

15

-
=

[y
@

17 Tier 1 Ratio
B Tier 1 Ratio Minus Penalty

Tier 1 RWC Ratio as of 9/30/10
IN)

Bank of AmericsVells Fargo  Chase Citigroup ResCap (Ally)U.S. Bancorp  SunTrust  PNC Bank

Servicer

Source: CFPB
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Given the maghnitude of the “shadow inventory” problem, we have gravitated towards settlement solutions that
enable asset liquidity and cast a wide net. In particular, we have focused on principal reduction-modifications
and the short sales enabled by them. As borrowers become increasingly underwater, they are more likely to
defauit. To date, though, principal reductions have been relatively under-utilized.

NEGATIVE EQUITY, DELINQUENCY, AND PRINCIPAL REDUCTION

Figure 3 Demmpqsmoa Dﬂauth Pn;mbmw hy Pe:cem: Hmsamg Euquity

CEp T B Figure 8. Distribution by Modification Type (AR Sectors)
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The scope of a settlement-driven loan modification requirement can be roughly calibrated to the likely cost to
servicers from principal forgiveness. Principal reductions would (1) make payments somewhat more
affordable; (2) free underwater borrowers to selt or refinance their homes; and (3) thereby help the housing
market clear. Notably, some fraction of the cost of modifications (for NPV-positive madifications) might
legitimately be pushed from servicers onto MBS investors.

CALIBRATING BREADTH AND DEPTH

Cost of Aggregate Principal Reduction

(Assuming servicers modify /east underwater borrowers) '
$ Billions

* Require {3.0] milli rincipal- :
i re?j?JLcj:ltzzr[t mo]drrsu c:\cl)ng;ix m%nths e Breadth: Millions of Loans Modified

(principal forgiven)
- Apportion by market share
- With or without short sale

* Simple eligibility standards
- Residential owner-occupied
- Current CLTV > [100%]

~ Not FHA or VA loans

* Principal must be written down to
[85%] CLTV

- Reduction in second lien mortgages
held by any party to settlement’

* Monitor compliance

Depth: Reduce each Loan CLTV

*.Make penalty for failure to execute
big enough to encourage loan mods ’ Note: Assuming servicers modify Jeast underwater borrowers; excludes
' FHA and VA loans
- Servicers fund write-down (makes
investors whole) » Source: CFPB analysis based on FRB staff research
- But investors apsorb write-down .
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A principal reduction mandate could be meaningfully additive to HAMP.

PRINCIPAL REDUCTION MANDATE (PRM) VS. HAMP

‘Comparison of Borrower Universe, Eligibility, and Impact
Millions

UST-CFPB-1 000126



Investment Servicing  Untitled 1

Penalty 5
Total Costs Avoided 0 24,58
. Top 5TCE 0 497

Neg. Equity 0 698
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14

12

10

-

Addressable

Eligible

HAMP @ Principal Reduction Mandate

Affected
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AddressalEligible Affected
HAMP 5.1 1.5 0.7
Principal I 12 85 3
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Microsoft Outlook

From: Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]
Sent: Tuesday, February 15, 2011 11:15 AM

To: Cordray, Richard (CFPB).

Subject: RE: Attachment for Today's Cail

Will do-Rich, thanks.

From: Richard.Cordray@treasury.gov [mallto:Richard.Cordray@treasury.gov]
Sent: Tuesday, February 15, 2011 10:08 AM

To: Madigan, Patrick [AG]
Subject: Attachment for Today's Call

Patrick, replace prior document with this version, apparently contains some updates, for
reference on today's call

Thx

Rich
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Microsoft Outlook

From: : Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov}
Sent: Tuesday, February 15, 2011 11:36 AM

To: Cordray, Richard (CFPB)

Subject: . RE: Attachment for Today's Call

Rich,

We cannot open the attachment.

From: Richard.Cordrayl@treasury.gov [mailto:Richard.Cordray@treasury.gov]
Sent: Tuesday, February 15, 2011 10:08 AM

To: Madigan, Patrick [AG]
Subject: Attachment for Today's Call

Patrick, replace prior document with this version, apparently contains some updates/ for
reference on today's call

Thx

Rich
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Microsoft Outiook

From: Cordray, Richard (CFPB)

Sent: Tuesday, February 15, 2011 11:46 AM
To: ‘Madigan, Patrick [AG]'

Subject: RE: Attachment for Today's Call

Me either! We'll figure it out as quickly as we can RC

————— Original Message~—-—--—

From: Madigan, Patrick {AG] [mailto:Patrick.Madigan@iowa.gov]
Sent: Tuesday, February 15, 2011 11:36 AM

To: Cordray, Richard (CFPB) :

Subject: RE: .Attachment for Today's Call

Rich,

We cannot open the attachment.

From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]
Sent: Tuesday, February 15, 2011 10:08 AM

To: Madigan, Patrick [AG]
Subject: Attachment for Today's Call

Patrick, replace prior document with this version, apparently contains some updates, for
reference on today's call . .

Thx

Rich ~
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Microsoft Outlook

From: Cordray, Richard (CFPB)
Sent: ‘ Tuesday, February 15, 2011 11:49 AM
To: ‘Madigan, Patrick [AG]

Subject: RE: Aftachment for Today's Call

Hold for the moment, but in case it doesn't get corrected, were you able to open the one I
had sent yesterday? )
RC

————— Original Message--—---—

From: Madigan, Patrick [AG] [mailto:Patrick.Madigan@iowa.gov]
Sent: Tuesday, February 15, 2011 11:36 AM

To: Cordray, Richard (CFPB)

Subject: RE: Attachment for Today's Call

Rich,

We cannot open the attachment.

From: Richard.Corxdray@treasury.gov [mailto:Richard.Cordray@treasury.gov]
Sent: Tuesday, February 15, 2011 10:08 AM

To: Madigan, Patrick [AG]
Subject: Attachment for Today's Call

Patrick, replace prior document with this version, apparently contains some updates, for
reference on today's call .

Thx

Rich
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Microsoft Outlook

From: Madigah, Patrick [AG] [Patrick.Madigan@iowa.gov]
Sent: Tuesday, February 15, 2011 11:51 AM .

To: - Cordray, Richard (CFPB)

Subject: _ RE: Attachment for Today's Call

Yes

----- Original Message----- )
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Tuesday, February 15, 2011 10:4S8 AM
To: Madigan, Patrick [AG]
Subject: RE: Attachment for Today's Call

. Hold for the moment, but in case it doesn't get corrected, were you able to open theé one T
had sent yesterday? :

————— Original Message--—---

From: Madigan, Patrick [AG] [mallto:Patrick.Madigan@iowa.gov]
Sent: Tuesday, February 15, 2011 11:36 AM

To: Cordray, Richard. (CFPB)

Subject: RE: Attachment for Today's Call

Rich,

We cannot open the attachment.

From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]
Sent: Tuesday, February 15, 2011 10:08 AM

To: Madigan, Patrick [AG]
Subject: Attachment for Today's Call

Patrick, replace prior document with this version, apparently contains some updates, for
reference on today's call .

Thx

Rich
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Microsoft Outlook

From: Cordray, Richard (CFPB)

Sent; Tuesday, February 15, 2011 11:57 AM.
To: "Madigan, Patrick-[AGT
Subject: FW: settlement deck—please use this version:

Attachments: servicing perspectives 021411.pdf

Let me know if this one opeas
thx
Rich

UST-CFPB-1
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CONSUMER FINANCIAL PROTECTION BUREAU

Perspectives on Settlement Alternatives
in Mortgage Servicing

Discussion document

February 14, 2011
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The prospect of a “global” settlement provides the potential for broad reform.

MORTGAGE SERVICING SETTLEMENT IN CONTEXT

Enabled by a Settlement.

' Require that largest * Create a new trust - Use CFPB's eventual
L servicers modify a structure outside rule-making authority
Description specific number of o existing RMBS deals, to “harmonize” various
mortgages which “traps cash” to agencies’ conduct

align servicer and
investor incentives

standards

- Deter wrongful servicer * Adjust servicing * Provide consistent
conduct incentives for rules for all market
Goals e iy
* Help clear shadow securitized participants
inventory mortgages
*Provide some borrower * Leave existing trust
relief _ . structures intact
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Rough estimates suggest that the Iafgest servicers may have saved more than $20 billion through under-
investment in proper servicing during the crisis. As a result, a notional penalty of roughly $5 billion would
seem too low.

CALIBRATING THE SIZE OF POTENTIAL PENALTIES

Estimated Servicing Costs Avoided, 2007-3Q10 Notional $5 Billion in Context
$ Billions (Source: CFPB) , -~ $ Billions
Assumption: :

-- Effective special servicing of delinquent loans would have cost 75 bps/yr more
than the actual costs incurred
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A penalty based on servicing costs avoided would have little effect on Tier 1 capital ratios.

 EFFECT OF PENALTY ON TIER 1 CAPITAL

-81 bps

12 b ’ ‘ -12 bps

FTier 1 Ratio
wTier 1 Ratio Minus Penalty

Tier 1 RWC Ratio as of 9/30/10

Bank of Wells Fargo  Chase Citigroup ResCap u.s. SunTrust PNC Bank
Arnerica T (Ally) Bancorp

Servicer

Source: CFPB
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Given the magnitude of the “shadow ihventory” problem, we have gravitated towards settiement solutions that
enable asset liquidity and cast a wide net. |n particular, we have focused on principal reduction-modifications
and the short sales enabled by them. As borrowers become increasingly underwater, they are more likely to
default. To date, though, principal reductions have been relatively under-utilized.

NEGATIVE EQUITY, DELINQUENCY, AND PRINCIPAL REDUCTION

Fignze 3 Deswpiosition. of Defaolt Probablity by Pereent. Housing Bauity:

T:igmfeé;.ﬁisui'bdﬁén by Modification Type (Al Sectors)
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The scope of a settlement-driven loan modification requirement can be roughly calibrated to the likely cost to
servicers from principal forgiveness. Principal reductions would (1) make payments somewhat more
affordable; (2) free underwater borrowers to sell or refinance their homes; and (3) thereby help the housing
market clear. Notably, some fraction of the cost of modifications (for NPV-positive modifications) might
legitimately be pushed from servicers onto MBS investors.

CALIBRATING BREADTH AND DEPTH

Cost of Aggregate Principal Reddction

(Assuming servicers modify least underwater borrowers)
$ Billions

- Require [3.0] million principal-
reduction mods over six months
(principal forgiven)

- Apportion by market share

- With or without short sale

Breadth: Millions of Loans Modified = ——u—

- Simple eligibility standards
- Residential owner-occupied
- Current CLTV > [100%]

- Not FHA or VA loans

- Principal must be written down to
[95%] CLTV :

- Reduction in second lien mortgages
held by any party to settlement

* Monitor compliance

- Make penalty for failure to execute
big enough to encourage loan mods

Depth: Reduce each Loan CLTV

Note: Assuming servicers modify least underwater borrowers; excludes

« Servicers fund write-down (makes EHA and VA loans

investors whole)
- But investors absorb write-down
when NPV positive.

P.5 DRAFT——CONFIDENTIAL FOR AG MILLER
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A principal reduction mandate could be meaningfully additive to HAMP.

PRINCIPAL REDUCTION MANDATE (PRM) VS. HAMP

Comparison of Borrower Universe, Eligibility, and Impact

Millions
14 PRM addresses 12.0 : OHAMP  @Principal Reduction Mandate
’ million underwater
(CLTV > 100)
borrowers, most of
12 whom are not -
delinquent
PRM eligibility includes
10 all 8 million non-
' FHANA underwater
HAMP <" owner-occupied
8 addresses mortgages
5.1 million
delinquent
. (60+)

8 | borrowers
PRM would mandate

HAMP eligibility . [3.0] million permanent
4 targets 1.5 million ?&Pozl(ﬂ)cijgggsooo . modifications

borrowers with high ' ! o

) permanent HAMP

DTI or financial modifications

hardship
2
o |

Addressable Eligible Affected Source: CFPB
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Microsoft Outiook

From: Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]
Sent: Tuesday, February 15, 2011 11:58 AM

To: Cordray, Richard (CFPB)

Subject: RE: settlement deck--please use this version .

It opens. Thanks

From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]
Sent: Tuesday, February 15, 2011 10:57 aM

To: Madigan, Patrick [AG]
Subject: FW: settlement deck--please use this version

Let me know if this one opens

thx

Rich
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Microsoft Outlook

From:
Sent:
To:
Subject:

Rich,

The following states

New York

Iowa

North Carolina
Florida
Illinois
Delaware

California

Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]
Tuesday, February 15, 2011 1:53' PM

Cordray, Richard (CFPB)

RE: settlement deck--please use this version

will be on the call:

New .York Banking Department

Maryland Office Financial Regulation

From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Tuesday, February 15, 2011 10:57 AM

To: Madigan, Patrick

[AG]

Subject: FW: settlement deck--please use this version

Let me know if this one opens

thx

Rich

UST-CFPB-1

000144



Microsoft Outlook.

From: Hauck, Brian (SMO) [Brian.Hauck@usdoj.gov]

Sent: Thursday, February 24, 2011 10:16 AM

To: '‘Madigan, Patrick [AG]'; 'DHagan@atg.state.il.us'

Cc: -~ Caldwell, Phyllis; Apsel, Sarah; 'Smith, Damon Y'; ‘Bott, Vicki B'; 'Pearce, Mark'; 'Brown,
Allison'; 'Gorman, Frank'; Morris, Lucy (CFPB); Elliott, Ramona D. (USTP)

Subject: ' 12:30 ET call A

Patrick, Debbie -

When you have the dial-in for today's call, can you circulate it to this group? I'll be
in meetings and may not get it to them right away. :

Thanks,
Brian
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From: Hauck, Brian (SMO) [Brian.Hauck@usdoj.gov]

Sent: . Thursday, February 24, 2011 12:18 PM

To: '‘Madigan, Patrick [AG]'; 'DHagan@atg.state.il.us’

Cc: Caldwell, Phyllis; Apsel, Sarah; ‘Smith, Damon Y'; 'Bott, Vicki B'; 'Pearce, Mark'; 'Brown,
Allison'; ‘Gorman, Frank'; Morris, Lucy (CFPB); Elliott, Ramona D. (USTP); Granston, Michael
(CIV)

Subject: RE: 12:30 ET call

Hi Patrick and Debbie - I don't think we've gotten a dial-in yet; just let us know once
you know. Or if I've missed it, my apologies.

Thanks,
Brian

From: Hauck, Brian (SMO)

Sent: Thursday, February 24, 2011 10:16 AM

To: 'Madigan, Patrick [AG]'; 'DHagan@atg.state.il.us'

Cc: 'Phyllis.Caldwell@treasury.gov'; 'Sarah.Apsel@treasury.gov'; 'Smith, Damon Y'; 'Bott,
Vicki B'; 'Pearce, Mark'; 'Brown, Allison'; 'Gorman, Frank'; 'Lucy.Morris@treasury.gov';
Elliott, Ramona D. (USTP)

Subject: 12:30 ET call

Patrick, Debbie -

When you have the dial-in for today's call, can you circulate it to this group? I'll be
in meetings and may not get it to them right away.

Thanks,
Brian
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From: Madigan, Patrick [AG] [Patrick.Madigan@iowa.goVv]

Sent: Thursday, February 24, 2011 12:35 PM ’

To: Hauck, Brian (SMQ); DHagan@atg.state.il.us

Ce: Caldwell, Phyllis; Apsel, Sarah; Smith, Damon Y; Bott, Vicki B; Pearce, Mark; Brown, Allison;

Gorman, Frank; Morris, Lucy (CFPB); Elliott, Ramona D. (USTP); Granston, Michael (CiV)
Subject: RE: 12:30 ET call

Importance: -High

The dial in number is — and the pass code is BE

From: Hauck, Brian (SMO) [mailto:Brian.Hauck@usdoj.gov]

Sent: Thursday, February 24, 2011 11:18 AM

To: Madigan, Patrick [AG]; 'DHaganfatg.state.il.us' :

Cc: 'Phyllis.Caldwell@treasury.gov'; "Sarah.Apsel@treasury.gov'; 'Smith, Damon Y'; 'Bott,
Vicki B'; 'Pearce, Mark'; 'Brown, Allison'; 'Gorman, Frank'; 'Lucy.Morris@treasury.gov';
Elliott, Ramona D. (USTP); Granston, Michael (CIV) .
Subject: RE: 12:30 ET call

Hi Patrick and Debbie - I don't think we've gotten a dial-in yet; just let us know once
you know. Or if I've missed it, my apologies.

Thanks,

Brian

From: Hauck, Brian (SMO)

Sent: Thursday, February 24, 2011 10:16 AM

To: 'Madigan, Patrick [AG]'; 'DHaganfatg.state.il.us'

Cc: 'Phyllis.Caldwell@treasury.gov'; 'Sarah.Apsel@treasury.gov'; 'Smith, Damon Y'; 'Bott,
Vicki B'; 'Pearce, Mark'; 'Brown, Allison'; 'Gorman, Frank'; 'Lucy.Morris@treasury.gov';
Elliott, Ramona D. {(USTP) )

Subject: 12:30 ET call

Patrick, Debkbie -

When you have the dial-in for today's call, can you circulate it to this group? I'll be
in meetings and may not get it to them right away.

Thanks,

Brian
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From: Hagan, Deborah [DHagan@atg.state.il.us]
Sent: Thursday, February 24, 2011 3:25 PM
To: Morris, Lucy (CFPB)

Subject: Robosigning - .
Lucy: .

We attended Elizabeth Warren's event last night in Chicago and she visited the office here
in Chicago this morning. She visited with Lisa Madigan and I about robosigning and we all
thought it might be good to hear the presentation on the loan mod plan again. Lisa called
Tom Miller about it. Not sure that he wanted to do that but I think he has agreed. AG
Madigan wanted me to reach out to somecne in your shop to let you know that we might need
another presentation. The way that Elizabeth explained the plan made it sound more
feasible.

Deborah Hagan
Chief, Consumer Protection Divisiecn
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From: Morris, Lucy (CFPB)
Sent: . Thursday, February 24, 2011 5:00 PM
To: : _Hagan, Deborah

- Subject: RE: Robosigning

Got it, will get back to you. Thanks.

————— Original Message—--———-—

From: Hagan, Deborah [mailto:DHagan@atg.state.il.us]
‘Sent: Thursday, February 24, 2011 3:25 BPM

To: Morris, Lucy (CEPB)

Subject: Robosigning

Lucy: . :

We attended Elizabeth Warren's event last night in Chicago and she visited the office here
in Chicago this morning. She visited with Lisa Madigan and I about robosigning and we all
thought it might be good to hear the presentation on the loan mod plan again. Lisa called
Tom Miller about it. Not sure that he wanted to do that but I think he has agreed. AG
Madigan wanted me to reach out to someone in your shop to let you know that we might need
another presentation. The way that Elizabeth explained the plan made it sound more
feasible.

Deborah Hagan
Chief, Consumer Protection Division
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From: Kole, James [jkole@atg.state.il.us]

Sent: Thursday, February 24, 2011 5:02 PM

To: Smullin, Rebecca (CFPBY); Reilly, Deb (CFPB); Cordray, Richard (CFPB)
Subject: FW: Photos ' ,

Attachments: 110224ewarren005.jpg

110224ewarren005.
jpg (580 KB) .
Greetilngs,

¥lizabeth Warren has our entire consumer fraud bureau smitten with her, her intelligence
and her passion and dedication to getting things right for consumers. She really gave a
fantastic lecture yesterday, was incredibly gracious and articulate in responding to
Jonathan Alter's questions, and then even ook time out this morning to pose with us and,
get this, thank our humble office for what we try to do. She is really an inspiration to
us all. ‘

I'm very glad she and you all are continuing to fight for consumers. And as always, let
us know how we can help. All bests, Jim Kole

James D. Kole-
Chief, Chicago Consumer Fraud Bureau
T1llinois Attorney General Lisa Madigan's Office 100 W. Randolph St., Chicago, IL 60601

F-MATI, CONFIDENTIALITY NOTICE: This electronic mail message, including any attachments, is
for the intended recipient(s) only. This e-mail and any attachments might contain
information that is confidential, legally privileged or otherwise protected or exempt from
disclosure under applicable law. If you are not a named recipient, or if you are named
but believe that you received this e-mail in error, please notify the sender immediately
by telephone or return e-mail and promptly delete this e-mail and any attachments and
copies thereof from your system. If you are not the intended recipient, please be aware
that any copying, distribution, dissemination, disclosure or other use of this e-mail and
any attachments is unauthorized and prohibited. Your receipt of this message is not
intended to waive any applicable privilege or claim of confidentiality, and any prohibited
or unauthorized disclosures is not binding on the sender or the Office of the Illinois
Attorney General. Thank you for your cooperation.

From: Poulimas, Sarah

Sent: Thursday, February 24, 2011 2:20 PM

To: Hagan, Deborah; Kole, James; James, Thomas P.
Cc: Wrone, Steve :

Subject: FW: Photos

In case you want to show to the Springfield crew....or anyone else...
Steve and I will distribute the hard copies...-

Sarah Alipourian Poulimas

Illinois Assistant Attorney General

Consumer Fraud Bureau

(fax)
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E-MAIL CONFIDENTIALITY NOTICE: This electronic mail message, including any attachments, is
for the intended recipient(s) only. This e-mail and any attachments might contain
information that is confidential, legally privileged or otherwise protected or exempt from
disclosure under applicable law. If you are not a named recipient, or if you are named but
believe that you received this e-mail in error, please notify the sender immediately by
telephone or return e-mail and promptly delete this e-mail and any attachments and copies
therecf from your system. If you are not the intended recipient, please be aware that any
copying, distribution, dissemination, disclosure or other use of this e-mail and any
attachments is unauthorized and prohibited. Your receipt of this message is not intended
to waive any applicable privilege or claim of confidentiality, and any prohibited or
unauthorized disclosure is not binding on the sender or the Qffice of the Illinois
Attorney General. Thank you for your cooperation.

From: Ryan, Patrick

Sent: Thursday, February 24, 2011 2:18 BPM

To: Wrone, Steve

Cc: Poulimas, Sarah

Subject: RE: Photos

Here's the chosen image. I'm making enough 4x6 for everyone, +1. Should all be ready
shortly. I'll bring them up when they're done.

E-MAIL CONFIDENTIALITY NOTICE: This electronic mail message, including any attachments, is
for the intended recipient(s) only. This e-mail and any attachments might contain
information that is confidential, legally privileged or otherwise protected or exempt from
disclosure under applicable law. If you are not a named recipient, or if you are named but
believe that you received this e-mail in exror, please notify the sender immediately by
telephone or return e-mail and promptly delete this e-mail and any attachments and copies
thereof from your system. If you are not the intended recipient, please be aware that any
copying, ‘distribution, dissemination, disclosure or other use of this e-mail and any
attachments is unauthorized and prohibited. Your receipt of this message is not intended
to wailve any applicable privilege or claim of confidentiality, and any prohibited or
unauthorized disclosure is not binding on the ‘sender or the Office of the Illinois
Attorney General. Thank you for your cocoperation.

From: Wrone, Steve

Sent: Thursday, February 24, 2011 11:11 AM
To: Ryan, Patrick -
Cc: Poulimas, Sarah

Subject: Photos

Hey, Patrick:

Debby has tasked Sarah and me with getting our hands on prints of today's photb. If you
make enough prints for everyone in the photo + 1 for Consumer bulletin board, we'll
distribute them to the appropriate folks.

Also, would it be possible to have an electronic version of the pic?
Thank you very much, sir.

SW

E-MAIL. CONFIDENTIALITY NOTICE: This electronic mail message, including any attachments, is
for the intended recipient(s) only. This e-mail and any attachments might contain
information that is confidential, legally privileged or otherwise protected or exempt from
disclosure under applicable law. If you .are not a named recipient, or if you are named
but believe that you received this e-mail in error, please notify the sender immediately
by telephone or return e-mail and promptly delete this e-mail and any attachments and -
copies thereof from your system. If you are not the intended recipient, please be aware
that any copying, distribution, dissemination, disclosure or other use of this e-mail and
any attachments is unauthorized and prohibited. Your receipt of this message is not
intended to waive any applicable privilege or claim of confidentiality, and any prohibited
or unauthorized disclosure is not binding on the sender or the Office of the Illinois
Attorney General. Thank you for your cooperation.
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From: Madigan, Patrick [AG] [Patnck Madigan@iowa. gov]
Sent: Thursday, February 24, 2011 6:37 PM

To: Cordray, Richard (CFPB)

Subject: Loan Mod Presentation

Importance: High

Rich,

It is my understanding that Elizabeth Warren would llke to make a loan mod presentation to
the Executive Committee. We would like to do this.
Is there a time in the near future when we can do this?

Patrick Madigan

Assistant Attorney General
Towa Attorney General's Office
1305 E. Walnut St.

Des Moines, IA 50319

prone: [
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From:
Sent:
To:

Cc:
Subject:

Importance:

Ally

Madigan, Patrick [AG] [Patrick.Madigan@icwa.gov]

Thursday, February 24, 2011 6:57 PM

Hauck, Brian (SMO); DHagan@atg.state.il.us; Madigan, Patrick [AG]

Caldwell, Phyllis; Apsel, Sarah; Smith, Damon Y; Bott, Vicki B; Pearce, Mark; Brown, Allison;
Gorman, Frank; Morris, Lucy (CFPB); Elliott, Ramona D. (USTP)

Friday call with states '

High

I am confirming that there will be a call between the States and the federal agencies
tomorrow, Friday, 2/25 at Noon Eastern, 11 Central, 9§ Pacific. Please use 1

and PIN [

Thank you,

Patrick Madigan

Assistant Attorney General

Towa Attorney General's Office

1305 E. Walnut St.

Des Mcines, IA 50319
pronc: (NN
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From: Cordray, Richard (CFPB)

Sent: Thursday, February 24, 2011 11:36 PM
To: ‘Madigan, Patrick [AG]'

Subject: RE: Loan Mod Presentation

Glad to do it

Is it possible to do it tomorrow? We (including Elizabeth) could do it at 4:00 yéur time,
or at 3:00 your time, or even perhaps earlier if that is possible

If not, we might be able to arrahge to do it over the weekend

Or we could shoot for Monday

Time is feeling like it is more and more of the essence, let us know as soon as'you can
You can alsc call me at [T

Rich

————— Original Message—--—---

From: Madigan, Patrick [AG] [mailto:Patrick.Madigan@iowa.gov]

Sent: Thursday, February 24, 2011 6:37 PM

To: Cordray, Richard (CEPB)

Subject: Loan Mod Presentation

Importance: High

Rich,

It is my understanding that Elizabeth Warren would like to make a loan mod presentation to
the Executive Committee. We would like to do this.
Is there a time in the near future when we can do this?

Patrick Madigan

Assistant Attdrney General
Towa Attorney General's Office
1305 E. Walnut St. |

Des Moines, IA' 50319

phone:
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From: Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]
Sent: Friday, February 25, 2011 12:00 PM

To: Cordray, Richard (CFPB)

Subject: RE: Loan Mod Presentation

Rich,

T have been in meetings all morning. Let me check with the EC. We might have to push it
to Monday, due to other obligatiocns.

Patrick

————— Original Message-——-—-——
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Thursday, February 24, 2011 10:36 PM
To: Madigan, Patrick [AG] )

Subject: RE: Loan Mod Presentation

Glad to do it

Is it possible to do it tomorrow? We (including Elizabeth) could do it at 4:00 your time,
or at 3:00 your time, or even perhaps earlier if that is possible

If not, we might be able to arrange to do it over the weekend

Or we could shoot for Monday

Time is feeling like it is more and more of the essence, let us know as soon as you can
You can also call me at [

Rich o

————— Original Messége————— ,

From: Madigan, Patrick [AG] [mailto:Patrick.Madigan@iowa.gov]

Sent: Thursday, February 24, 2011 6:37 PM

To: Cordray, Richard (CFPB)

Subject: Loan Mod Presentation

Importance: High

Rich,

It is my understanding that Elizabeth Warren would like to make a lcan mod presentation to
the Executive Committee. We would like to do this.
Is there a time in the near future when we can do this?

Patrick Madigan

Assistant Attorney General
Iowa Attorney General's.Office
1305 E. Walnut St.

Des Moines, IA 50319

phone:
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From: Cardray, Richard (CFPB)

Sent: Friday, February 25, 2011 12:13 PM
To: 'Patrick.Madigan@iowa.goV'
Subject: Re: Loan Mod Presentation

Would Mon or Tue be better than today for that call? Want max prtcptn on your end RC
————— Original Message ———--

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>

To: Cordray, Richard (CFPB)

Sent: Thu Feb 24 18:36:48 2011

Subject: Loan Mod Presentation

Rich,

It is my understanding that Elizabeth Warren would like to make a loan mod presentation to
.the Executive Committee. We would like to do this.
Is there a time in the near future when we can do this?

Patrick Madigan

"Assistant Attorney General
Towa Attorney General's Office
1305 E. Walnut St.

Des Moines, IA 50319

Pronc: N
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From: Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]
Sent: Friday, February 25, 2011 12:15 PM

To: : Cordray, Richard (CFPB)

Subject: RE: Loan Mod Presentation

Let me check with the EC

From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Friday, February 25, 2011 11:13 AM

To: Madigan, Patrick [AG]

Subject: Re: Loan Mod Presentation

Would Mon or Tue be better than today for that call? Want max prtcptn on your end RC
————— Original Message —=—-—- .

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>

To: Cordray, Richard (CFPB)

Sent: Thu Feb 24 18:36:48 2011

Subject: Loan Mod Presentation

Rich,

It is my understanding that Elizabeth Warren would like to make a loan mod presentation to
the Executive Committee. We would like to do this.
Is there a time in the near future when we can do this?

- Patrick Madigan

Assistant Attorney General
Iowa Attorney General's Office
1305 E. Walnut St.

Des Moines, TIA 50319

Pronc: (R
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From: Cordray, Richard (CFPB)
Sent: Friday, February 25, 2011 12:23 PM
To: ‘Patrick.Madigan@iowa.gov'

Subject: Re: Loan Mod Presentation

Fine just need to schedule or could still do later today
————— Original Message —----- :

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
To: Cordray, Richard (CFPB)

Sent: Fri Feb 25 11:59:39 2011

Subject: RE: Loan Mod Presentation

Rich,-

I have been in meetings all morhing. Let me check with the EC. We might have to push it
to Monday, due to other obligations.

Patrick

————— Original Message---—-
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Thursday, February 24, 2011 10:36 PM

To: Madigan, Patrick [AG]

Subject: RE: Loan Mod Presentation

Glad to do it ‘ ‘

Is it possible to do it tomorrow? We (including Elizabeth) could do it at 4:00 your time,
or at 3:00 your time, or even perhaps earlier if that is possible

If not, we might be able to arrange to do it over the weekend

Or we could shoot for Monday

Time is feeling like it is more and more of the essence, let us know as soon as you can
You can also call me at S

Rich

————— Original Message--—-—--—

From: Madigan, Patrick [AG] [mailto:Patrick.Madigan@iowa.gov]

Sent: Thursday, February 24, 2011 6:37 PM

To: Cordray, Richard (CEFFB)

Subject: Loan Mod Presentation

Importance: High

Rich,

It is my understanding that Elizabeth Warren would like to make a loan mod presentation to
the Executive Committee. We would like to do this.
~Is there a time in the near future when we can do this?

Patrick Madigan

Assistant Attorney General
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prone: (N

e R
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From: ' Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]
Sent: Friday, February 25, 2011 12:40 PM

To: Cordray, Richard (CFPB)

Subject: RE: Loan Mod Presentation

Importanceﬁ High .

Rich,

We are ON for a 3:00 Central call TODAY. I will get a number. Send me whatever
information you want us to see. »

Patrick

————— Original Message-——--
From: Richard.Cordrav@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Friday, February 25, 2011 11:13 AM

To: Madigan, Patrick [AG]

Subject: Re: Loan Mod Presentation

Would Mon or Tue be better than today for that call? Want max prtcptn on your end RC
_— Original Message -—---

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>

To: Cordray, Richard (CFPB)

Sent: Thu Feb 24 18:36:48 2011

Subject: Loan Mod Presentation

Rich,

It is my understanding that Elizabeth Warren would like to make & loan mod presentation to
the Executive Committee. We would like to do this.
Is there a time in the near future when we can do this?

Patrick Madigan

. Assistant Attorney General
Iowa Attorney General;s Office
1305 E. Walnut St.

Des Moines, IA 503198

prone: (R
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From: ' Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]

Sent: . Friday, February 25, 2011 1:28 PM
To: Cordray, Richard (CFPB)
Subject: FW: Loan Mod Presentation
Importance: High

Rich,

I need confirmation on this as soon as you can get it.
Thanks

————— Original Message—————

From: Madigan, Patrick [AG]

Sent: Friday, February 25, 2011 11:40 AaM

To: 'Richard.Cordray@treasury.gov'

Subject: RE: Loan Mod Presentation

Importance: High

Rich,

We are ON for a 3:00 Central call TODAY. T will get a number. Send me whatever
information you want us to see.

Patrick

————— Original Message—--—--— :
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

.Sent: Friday, February 25, 2011 11:13 AM

To: Madigan, Patrick [AG]

Subject: Re: Loan Mod Presentation

Would Mon or Tue be better than today for that call? Want max prtcptn on your .end RC
————— Original Message ———=-

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>

To: Cordray, Richard (CEFPB)

Sent: Thu Feb 24 18:36:48 2011

Subject: Loan Mod Presentation

Rich,

It is my understanding rhat Elizabeth Warren would like to make a loan mod presentation to
the. Executive Committee. We would like to do this.
Is there a time in the near future when we can do this?

Patrick Madigan

Assistant Attorney General
Towa Attorney General's Office
1305 E. Walnut St.

Des Moines, IA 50319

UST-CFPB-1 - 000165



bhone:

UST-CFPB-1 - 000166



Microsoft Outlook

From: Cordray, Richard (CFPB)

Sent: Friday, February 25, 2011 2:37 PM
To: ‘Patrick.Madigan@iowa.gov'
Subject: ' .Re: Loan Mod Presentation

Ok

————— Original Message -—-—--—

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
To: Cordray, Richard (CEPB)

Sent: Fri Feb 25 13:27:51 2011

. Subject: FW: Loan Mod Presentation

Rich,
T need confirmation on this as soon as you can get it.
Thanks

————— Original Message-—-——-

From: Madigan, Patrick [AG]

Sent: Friday, February 25, 2011 11:40 AM
To: 'Richard.Cordray@treasury.gov'
Subject: RE: Loan Mod Presentation
Importance: High '

Rich,

We are ON for a 3:00 Central call TODAY. I will get a number. Send me whatever
information you want us to see. )

Patrick

————— Original Message-—-——- '
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Friday, February 25, 2011 11:13 AM

To: Madigan, Patrick [AG]
Subject: Re: Loan Mod Presentation

Would Mon or Tue be better than today for that call? Want max prtcptn on your end RC
————— Original Message —-————

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>

To: Cordray, Richard (CEFPB) .

Sent: Thu Feb 24 18:36:48 2011

Subject: Loan Mod Presentation

Rich, : )

It is my understanding that Elizabeth Warren would like to make a loan mod presentation to
the Executive Committee. We would like to do this. '
Is there a time in the near future when we can do this?

Patrick Madigan

Assistant Attorney General -
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From: Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]
Sent: Friday, February 25, 2011 3:00 PM

To: Cordray, Richard (CFPB)

Subject: RE: Loan Mod Presentation

36 are we on for 3:00 Central?

————— Original Message--——-
" From: Richard.Cordray@treasury.gov [mallto Richard. Cordray@treasury gov]

Sent: Friday, February 25, 2011 1:37 BPM
To: Madigan, Patrick [AG]
Subject: Re: Loan Mod Presentation

Ok

————— Original Message -———-

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
To: Cordray, Richard (CEFPB)

Sent: Fri Feb 25 13:27:51 2011

Subject: FW: Loan Mod Presentation

Rich,
T need confirmation on this as soon as you can get it.
Thanks

————— Original Message---—-—

From: Madigan, Patrick [AG]

Sent: Friday, February 25, 2011 11:40 AM
To:  'Richard.Cordray@treasury.gov'
Subject: RE: Loan Mod Presentation
Importance: High

Rich,

We are ON for a 3:00 Central call TODAY. I will get a number. Send me whatever
information you want us to see.

Patrick

————— Original Message——---
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Friday, February 25, 2011 11:13 AM
To: Madigan, Patrick [AG]
Subject: Re: Loan Mod Presentation

Would Mon or Tue be better than today for that call? Want max prtcptn on your end RC

————— Original Message --——-—

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
To: Cordray, Richard (CFPB)

Sent: Thu Feb 24 18:36:48 2011L

Subject: Loan Mod Presentation

Rich,

It is my understanding that Elizabeth Warren would like to make a loan mod presentation to

1
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the Executive Committee. We would like to do this.
TIs there a.time in the near future when we can do this?:

Patrick Madigan

As’s\istant Attorney General
Towa Attorney General's Office
1305 E. Walnutv sSt.

Des Moines, IA 50319

Phone: _
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From: McCoy, Patricia (CFPBY

Sent: Friday, February. 25, 2011 3:04 PM

Tou patrick. madigan@iowa.gov

Cel Warren, Elizabeth (CFPB); Date, Rajeev (C‘FPB); Cordray, Richard (CFPB); Marris, Lucy (CFPBY;
Bernstein, Ethan (CFPB) )

Subject: ‘settlemeént slides

Attachments: servicing perspectives 0214 11.pdf. .
EeafPaixick,

Here, again, are the seftlement slides for this afternoon’s phone call. Best,

Pat McCoy
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CONSUMER FINANCIAL PROTECTION BUREAU

Perspectives on Settlement Alternatives
_in Mortgage Servicing

Discussion document

February 14, 2011

DRAFT—CONFIDENTIAL FOR AG MILLER
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The prospect of a “global” settlement provides the potential for broad reform.

MORTGAGE SERVICING SETTLEMENT IN CONTEXT

Description

Goals

* Require that largest
servicers modify a
specific number of
mottgages

- Deter wrongful servicer

conduct

- Help clear shadow

inventory

- Provide some borrower

relief

P. 1 DRAFT—CONFIDENTIAL FOR AG MILLER

Enabled by a Settlement

* Create a new trust

structure outside
existing RMBS deals,
which “traps cash” to
align servicer and
investor incentives

- Adjust servicing

incentives for
securitized
mortgages

- Leave existing trust

structures intact

MR R R R AN NN NN NN AR AN AN NN A SN AN AR RN AN

* Use CFPB's eventual
rule-making authority
to “harmonize” various
agencies’ conduct
standards

- Provide consistent

rules for all market
participants -
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Rough estimates suggest that the largest servicers may have saved more than $20 billion through under-
investment in proper servicing during the crisis. As a result, a notional penalty of roughly $5 billion wouid
seem too low.

CALIBRATING THE SIZE OF POTENTIAL PENALTIES

Estimated Servicing Costs Avoided, 2007-3Q10 Noﬁonal $5 Billion in Context

$ Billions (Source: CFPB) ‘ $ Billions
- Assumption:

-- Effective special servicing of delinquent loans would have cost 75 bps/yr more
than the actual costs incurred

800

30

Costs Avolded, 2007-3d Qtr 2010, $8n

Penalty Total Costs Avalded Top§ TCE Neg, Equity

Source: CFPB
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A penalty based on servicing costs avoided would have little effect on Tier 1 capital ratios.

' EFFECT OF PENALTY ON TIER 1 CAPITAL

-81 bps

12 b | B 12bps

3 Tier 1 Ratio
WTier 1 Ratio Minus Penalty

Tier 1 RWC Ratio as of 9/30/10

0 L

Bankof Wells Fargo  Chase Citigraup ResCap u.s. SunTrust  PNC Bank
America - {Ally) Bancorp

Servicer

Source: CFPB
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Given the magnitude of the “shadow Inventory” problem, we have gravitated towards settlement solutions that
enable asset liquidity and cast a wide net. In particular, we have focused on principal reduction-modifications
and the short sales enabled by them. As borrowers become increasingly underwater, they are more likely to

default. To date, though, principal reductions have been relatively under-utifized.

NEGATIVE EQUITY, DELINQUENCY, AND PRINCIPAL REDUCTION

Figure 8. Distrbuton by Modifcaton Type (Ml Sectors)_
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The scope of a settlement-driven loan modification requirement can be roughly calibrated to the likely cost to
servicers from principal forgiveness. Principal reductions would (1) make payments somewhat more
affordable; (2) free underwater borrowers to sell or refinance their homes; and (3) thereby help the housing.
market clear. Notably, some fraction of the cost of modifications (for NPV-positive madifications) might
legitimately be pushed from servicers onto MBS investors.

CALIBRATING BREADTH AND DEPTH

Cost of Aggregate Principal Reduction

(Assuming servicers modify Jeast underwater borrowers)
$ Billions

- Require [3.0] million principal-
reduction mods over six months —_— Breadth: Millions of Loans Modified = ———

{principal forgiven)
- Apportion by market share
- With or without short sale

* Simple eligibility standards
- Residential owner-occupied
- Current CLTV > [100%]

- Not FHA or VA loans

* Principal must be written down to
[85%] CLTV

- Reduction in second lien mortgages
held by any party to settlement

* Monitor compliance

Depth: Reduce each Loan CLTV

* Make penalty for failure to execute
big enough to encourage loan mods

Note: Assuming servicers modify least underwater borrowers; excludes

* Servicers fund write-down (makes FHA and VA loans

investors whole)
- But investors absorb write-down
when NPV positive. )

P. 5 DRAFT—CONFIDENTIAL FOR AG MILLER

Source: CFPB analysis based on FRB staff research
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A principal reduction mandate could be meaningfully additive to HAMP.

PRINCIPAL REDUCTION MANDATE (PRM) VS. HAMP

- Comparison of Borrower Universe, Eligibility, and Impact

Millions
14 PRM addresses 12.0
million underwater
(CLTV > 100)
borrowers, most of
12 whom are not
delinquent
10
HAMP
8 addresses
5.1 million
delinquent
(60+)
& | borrowers
HAMP eligibility
4 targets 1.5 million
borrowers with high
DT! or financial
hardship
2
o .

OHAMP  @Principal Reduction: Mandzate:

PRM eligibility includes
alt 9 million non-
FHA/VA underwater

¢ owner-occupied

mortgages

PRM would mandate
[3.0] million permanent

COP projects . modifications

700,000-800,000
permanent HAMP
modifications

Affected Source: CFPB

Addressable Eligible
P. 6 DRAFT—CONFIDENTIAL FOR AG MILLER
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Microsoft Outlook

From: ' Cordray, Richard (CFPB)

Sent: Friday, February 25, 2011 3:13 PM
To: 'Patrick.Madigan@iowa.goVv'-
Subject: Re: Loan Mod Presentation

Yes!

————— Original Message --—--

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
To: Cordray, Richard (CFPB)

Sent: Fri Feb 25 15:00:12 2011

Subject: RE: Loan Mod Presentation

So are we on for 3:00 Central?

————— Original Message—-----
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Friday, February 25, 2011 1:37 PM
To: Madigan, Patrick {AG]
Subject: Re: Loan Mod Presentation

Ok

~~~~~ Original Message ———-—-—

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
‘To: Cordray, Richard (CEFPB)

Sent: Fri Feb 25 13:27:51 2011

Subject: FW: Loan Mod Presentation

Rich,

I need confirmation on this as soon as you can get it.
Thanks

————— Original Message—-—----—

From: Madigan, Patrick [AG] i

Sent: Friday, February 25, 2011 11:40 AM

To: 'Richard.Cordray@treasury.gov'

Subject: RE: Loan Mod Presentation

Importance: High

Rich,

We are ON for a 3:00 Central call TODAY. I will get a number. Send me whatever
information you want us to see. .

Patrick

————— Original Message-----'
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Friday, February 25, 2011 11:13 AM

To: Madigan, Patrick [AG]

Subject: Re: Loan Mod Presentation

Would Mon or Tue be better than today for that call? Want max prtcptn on your end RC
————— Original Message -————

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
To: Cordray, Richard (CEPB)
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Sent: Thu Feb 24 18:36:48 2011
Subject: Loan Mod Presentation

Rich,

It is my understanding that Elizabeth Warren would like to make a loan mod presentation to
the Executive Committee. We would like to do this.
Is there a time in the near future when we can do this?

Patrick Madigan

Assistant Attorney General
fowa Attorney General's Office
11305 E. Walnut St.

. Des Moines, IA 50319

Prone: (N
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Microsoft Outloock

From: Cordray, Richard (CFPB)

Sent: Friday, February 25, 2011 3:14 PM
To: 'Patrick.Madigan@iowa.gov'
Subject: Re: Loan Mod Presentation

Is there call info?

————— Original Message —-—-——-—

From: Madigan, Patrick [AG] <Patrick.Madigan@iocwa.gov>
To: Cordray, Richard (CEFPR)

Sent: Fri Feb. 25 15:00:12 2011

Subject: RE: Loan Mod Presentatiocn

So are we on for 3:00 Central?

————— Original Message———--— :
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Friday, February 25, 2011 1:37 PM
To: Madigan, Patrick [AG] :
Subject: Re: Loan Mod Presentation

Ok

————— Original Message -——--

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
To: Cordray, Richard (CFPB)

Sent: Fri Feb 25 13:27:51 2011

Subject: FW: Loan Mod Presentation

Rich,
I need confirmation on this as soon as you can get it.
Thanks

————— Original Message—-——---—

From: Madigan, Patrick [AG]

Sent: Friday, February 25, 2011 11:40 aM
To: 'Richard.Cordray@treasury.gov'
Subject: RE: Loan Mod Presentation
Importance: High '

Rich,

We are ON for a 3:00 Central call TODAY. I will get a number. .Send me whatever
information you want us to see.

Patrick

————— Original Message--—=---
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Friday, February 25, 2011 11:13 AM
To: Madigan, Patrick [AG]
Subject: Re: Loan Mod Presentation

Would Mon or Tue be better than today for that call? Want max prtcptn on your end RC

————— Original Message -———- :
From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
To: Cordray, Richard (CFPB)
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Sent: Thu Feb 24 18:36:48 2011
Subject: Loan Mod Presentation

Rich,

It is my understanding that Elizabeth Warren would like to make a loan mod presentation to
the Executive Committee. We would like to do this.
Ts there a time in the near future when we can do this?

Patrick Madigan

Assistant Attorney General
Iowa Attofney‘General‘s Office
1305 E. Walnut St.

Des Moines, IA 50319

phone: (S
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Microsoft Outlook

From: Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]

Sent: Friday, February 25, 2011 3:15 PM

To: McCoy, Patricia (CFPB) -

Cc: Warren, Elizabeth (CFPB); Date, Rajeev (CFPB); Cordray, Richard (CFPB); Morris, Lucy
(CFPB); Bernstein, Ethan (CFPB)

Subject: RE: settlement slides

Thank you. Please use 1[N ~nd PIN _

From: Patricia.McCoy@treasury.gov [mailto:Patricia.McCoyl@treasury.gov]

Sent: Friday, February 25, 2011 2:04 BPM

To: Madigan, Patrick [AG] ‘ .

co: R ) Rojcev.Date@treasury.gov; Richard.Cordray@treasury.gov;
Lucy.Morris@treasury.gov; Ethan.Bernstein@treasury.gov

Subject: settlement slides

Dear Patrick,

Here, again, are the settlement slides for this afternoon's phone call.
Best,

Pat McCoy
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Microsoft Qutiook

From: Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]

Sent: Friday, February 25, 2011 3:18 PM
To: Cordray, Richard (CFPB)
Subject: RE: Loan Mod Presentation

Just sent it.

————— Original Message~-—-—-
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Friday, February 25, 2011 2:14 BM
To: Madigan, Patrick [AG] i
Subject: Re: Loan Mod Presentation

Is there call info?

-——=— Original Message --—-—- .

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
To: Cordray, Richard (CFPB)

Sent: Fri Feb 25 15:00:12 2011

Subject: RE: Loan Mod Presentation

So are we on for 3:00 Central?

————— Original Message———--—
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Friday, February 25, 2011 1:37 PM
To: Madigan, Patrick [AG]
Subject: Re: Loan Mod Presentation

Ok

————— Original Message ——-—--

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>
To: Cordray, Richard (CFPB)

Sent: Fri Feb 25 13:27:51 2011

Subject: FW: Loan Mod Presentation

Rich,

I need confirmation on this as soon as you can get it.
Thanks

————- Original Message-—————

From: Madigan, Patrick [AG]

Sent: Friday, February 25, 2011 11:40 AM

To: 'Richard.Cordray@treasury.gov'

Subject: RE: Loan Mod Presentation

Importance: High )

Rich,

We are ON for a 3:00 Central call TODAY. I will get'a'number. Send me whatever
information you want us to see.

Patrick

————— Original Message—--—--—
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

1
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Sent: Friday, February 25, 2011 11:13 AM

To: Madigan, Patrick [AG]

Subject: Re: Loan Mod Presentation

Would Mon or Tue be better than today for that call? Want max prtcptn on your end RC
—— Original Message —--——-~

From: Madigan, Patrick [AG] <Patrick.Madigan@iowa.gov>

To: Cordray, Richard (CFPB)

Sent: Thu Feb 24 18:36:48 2011

Subject: Loan Mod Presentation

Rich,

It is my understanding that Elizabeth Warren would like to make a loan mod presentation to
the Executive Committee. We would like to do this.
Is there a time in the near future when we can do this?

Patrick Madigan

| Assistant Attorney General

Iowa Attorney General's Office
1305 E. Walnut St.

Des Moines, IA 50319

Prone: SIS

Fax: R
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Microsoft Outlook

From: Apsel, Sarah
Sent: ’ ' Saturday, February 26, 2011 4:54 PM
To: - Apsel, Sarah; 'Anderson, Kevin'; 'Azia, Jane'; 'Baroni, John'; 'Boggs, Elizabeth'; 'Conners,

Trish'; 'Daross, James"; 'Daugherty, Laura’; 'Dethmers, Jennifer'; 'Ellis, Susan’; 'Hagan, Deb’;
'Hartzell, A'; 'Hill, Jeff"; 'James, Tom'; 'Lehman, Phil'; 'Matthews, Caroyin'; '"McCallin, Andrew’;
‘Norris, Jack'; 'Paimer, Scott'; 'Peacock, Jennifer'; ‘Philip Lehman';

. Philip[Plehman@ncdoj.gov]; 'Richard Bischoff’; 'Ripley, A’; 'Slemp, Greg'; Velasco, Vivian’;
‘Withee, John'; 'Zavislan, Jan'; Caldwell, Phyllis; Graves, Donet (Don); 'Hauck, Brian (SMO);
Vicki.B.Bott@hud.gov'; Morris, Lucy (CFPB); Brown, Karen (OFS); 'Pearce, Mark'; Kingsley,
Darius; Pulliam, Joel .

Cc: Lerner, Brad; Schaffer, Laurie; Elliott, Ramona D. (USTP)
Subject: » RE: Call to Discuss Term Sheet - Livelink 655 KB
Attachments: sd0909r.pdf - 634 KB

sd0909r.pdf - 634
KB (184 B) ‘ .
ollowing up on Friday's call, attached is the HAMP guidance on short
sales/DILs - also known as the Home Affordable Foreclosure Alternatives Program (HAFA).

Thanks,
Sarah

Sarah Apsel
US Department of the Treasury
(office)
-(bberry)
- (mobile)

————— Original Appointment-----

From: Apsel, Sarah

Sent: Thursday, February 17, 2011 10:31 AM

To: 'Anderson, Kevin'; Apsel, Sarah; 'Azia, Jane'; 'Baroni, John'; 'Boggs, Elizabeth';
'Conners, Trish'; 'Daross, James'; 'Daugherty, Laura'; 'Dethmers, Jennifer'; 'Ellis,
Susan'; 'Hagan, Deb'; 'Hartzell, A'; 'Hill, Jeff'; 'James, Tom'; 'Lehman, Phil';
'"Matthews, Caroyln'; 'McCallin, Andrew'; 'Norris, Jack'; 'Palmer, Scott'; 'Peacock,
Jennifer'; 'Philip Lehman'; 'Richard Bischoff'; 'Ripley, A'; 'Slemp, Greg'; 'Velasco,
Vivian'; 'Withee, John'; 'Zavislan, Jan'; Caldwell, Phyllis; Graves, Donet (Don); 'Hauck,
Brian (SMQO)'; 'Vicki.B.Bott@hud.gov'; Morris, Lucy (CFPB); Brown, Karen (OFS); 'Pearce,
Mark'; Kingsley, Darius; Pulliam, Joel .

Cc: Lerner, Brad; Schaffer, Laurie; Elliott, Ramona D. (USTP)

Subject: Call to Discuss Term Sheet

When: Thursday, February 17, 2011 2:30 PM-4:30 PM (GMT-05:00) Eastern Time (US & Canada).
Where: Dial-In: [N Code: B : .

* Dial-in Number: (N
* Pin access code: |
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Supplemental Directive 09-09 Revised - March 26,2010

Home A ﬁordable Foreclosure Alz;‘emaﬁves — Short Sale and
Deed-in-Lieu of Foreclosure Update

Backoround _

In Supplemental Directive 09-01, the Treasury Department (Treasury) announced the eligibility,
underwriting and servicing requirements. for the Home Affordable Modification Program
(HAMP). Under HAMP, the servicers apply a uniform loan modification process to provide
eligible borrowers with sustainable monthly payments for their first lien mortgage loans. While
HAMP program guidelines are intended to- reach a broad range of at-risk borrowers, it is.
~ expected that servicers will encounter situations ‘where they are unable to approve a HAMP
" modification request, & HAMP modification is. offered and not accepted by the borrower, or the
borrower falls out of a HAMP modification. In these instances, the borfower may benefit from

an alterniative that helps the borrower transition to more affordable housing and avmd the stigma
of a foreclosure.

This Supplemental Directive replaces in jts. entirety Supplemental Directive 09-09 and s
effective as of April 5, 2010. This Supplemental Directive provides guidance to servicers for
adoption and implementation of the Home Affordable Foreclosure Alternatives Program
(HAFA). HAFA is part of HAMP and provides financial incentives to servicers and borrowers
who utilize a short sale or a deed-in-lieu to avoid a foreclosure on an eligible loan-under HAMP.
Both of these foreclosure alternatives reduce the need for potentially lengthy and éxpensive
foreclosure proceedings. The optlons help preserve the condition and value of the property by
minimizing the time a property is vacant and. subject to vandalism. and deterioration. In addition,
these. options generally provide a substantially better outcome than a foreclosure sale for
borrowers, investors and communities.

This Supplemental Directive provides guidance to servicers for adoption and unplemematmn of"
HAFA for first lien mortgage loans that aré not owned or garanteed by Fannie Mae or Freddie
Mac (Non-GSE Mortgages). In: order for a servicer to participate in HAFA for Non-GSE
Mortgages, the servicer must execute a servicer participation agreement and related documents
(SPA) with Fannie Mae in its capacity as financial agent for the United States (as designated by
Treasury) to participate in. HAMP on. or before October 3, 2010. In certain circumstances,
Supplemental Directive 09-01 requires participating servicers to consider borrowers for other '
foreclosure prevention options, including short sale and deed-in-lieu programs.. As a result,
servicers already participating in HAMP must follow the guidance set forth in this Supplemental
Directive, which provides servicers with the option to determine the extent to which short sales
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or deeds-in-lieu will be offéred under this program. Semcers of mortgage loans that ar¢ owned
or guaranteed by Fannie Mae or Freddie Mac should refer to the HAFA announcement issued by
the applicable GSE. A loan must be HAMP eligible and meet the other requirements stated
herein to be eligible for incentive compensation under HAFA.

A servicer may elect to implement this Supplemental Directive prior to April 5, 2010, provided
that the: servicer is able to collect and report all required:information as described in the
Reporting Requirements section of this Supplemental Directive. Borrowers may be. accepted
into HAFA if a Short Sale Agreement or DIL Agreement, as described in this Supplemental
- Directive, is fully-executed by the borrower and received by the servicer on or before December
31,2012,

To help servicers implement HAFA, this Supplemental Directive covers the following topics:

# Foreclosure Alternatives
HAFA Consideration.
Evaluation

Short Sale

Deed-in-Lien

General Terms and Conditions.
Tncentive Compensation
Standard Form Documents
Reporting Requirements

s Compliance

o 5 8 & B &

Foreclosure Alternatives

In a short sale, the servicer allows.the borrower to list and sell the mortgaged property with the.
understanding that the net proceeds from the sale may be less than the total amount due on the
mortgage. The short sale-must be an arm’s length transaction with the net sale proceeds (after -
deductions for reasonable and customary selImg costs) being applied to a- discounted (“shert™),
mortgage payoff acceptable to the servicer. The servicer accepts the short payoff in full ’
satisfaction of the total amount due on the first mortgage:

. In a deed-in-liew of foreclosure (DIL), the borrower voluntarﬂy transfers. ownership: of the
mortgaged property to the servicer in full satisfaction of the total amount due on the first
mortgage. The servicer’s willingness to- approve. and accept a DIL ‘is. contmgent upon: the:
borrower’s ability to: provide marketable title, free and clear of mortgages, liens and
encimbrances. Generally; servicers require the Borrower to makea good faith effort to sell the
property through a shert sale befare agreeing to accept the DIL. However, under circumistances
acceptable to-the investor, the servicer may accept a DIL without the borrower first attempting to:
sell the property. With either the HAFA short sale or DIL, the servicer may not require a cash
contribution or promissory note from. the borrower and must forfeit. the; ability to pursue a
deficiency Jjudgment against the borrower.

‘pementa.l Dei{ 09-09 R\l T - ‘ T S P‘
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Short sales and DILs are complex transactions involving coordination and cooperation among a
number of parties inchiding, but not limited to, servicers, appraisers, borrowers (sellers), buyers.
real estate brokers and agents, title agencies, and offen mortgage insurance companies. and
subordinate and other fien holders. The HAFA program simplifies and streamlines the use of
short sales and DIL options by incorporating the following unique features:

¢ Complements HAMP by providing viable alternatives for bosrowers who are HAMP-

- eligible.

e Utilizes borrower financial and hardship information. collected in conjunction with
HAMP, eliminating the need for additional eligibility-analysis. ' ’

o Allows the borrower to receive pre-approved short sale terms prior to the property listing.

¢ Prohibits the servicer from requmng, as a coudition of approving the short sale, a
reduction in the real estate commission agreed upon in the listing agreement.

o Requires that borrowers be fully released from future liability for the debt.

e Uses standard processes, documents and timeframes.

s Provides financial incentives to borrowers, servicers and investors.

HAFA Consideration

Each partlczpatmo servicer must develop a writtén pelicy, con31stent with investor gnidelines,
that describes the basis on which the servicer will offer the HAFA program to borrawers. This
policy may incorporate such factors as the severity ofthe loss involved, local market conditions,
the timing of pending foreclosure actions and borrower motivation and cooperation.

Servicers may not solicit a borrower for HAFA until the borrower has been: evaluated for a
HAMP-modification in accordance with. the provisions of Supplemental Directive 09-01 and any
supplemental HAMP guidance. Borrowers that meet the eligibility criteria: for HAMP but who
are not offered a. Trial Period Plan, do mot successfully complete a Trial Period Plan, or defanlt
on a HAMP modification should first be considered for other loan. modification or retention
programs’ offered by the servicer prior o being evaluated for HAFA.

In accordance with the provisions of Supplemental ‘Directive: 09-01;-a- loan. meets the basic
eligibility criteria if all of the following conditions are met:

s The property is the borrower’s principal residence, except that the. property can be vacam
up to'90 days prior to the date of the Short. Sale-Agreement (SSA) Alternative Request
for Approval of Short-Sale (Alternative (RASS) or DIL Agreement if the borrower
provides documentation that the borrower was: required to relocate at least 100 miles
from. the property to accept new employment or was transferred by the current employer
and there. is'no evidence indicating that the borrower has purchased a one- to four-unit
property 90 days. prior to the date ofthe SSA, Aliernative RASS or DIL Agreement;

s The mortgage loan is a first lien: mortgage originated on or before January 1, 2009;

s The mortgage is delinquent or default is reasonably foreseeable;

ag‘3
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s The current unpaid principal balance is equal to or less than ‘$729‘,750’ rand
s The borrower’s total monthly mortgage payment (as defined in Supplemental Directive
09-01) exceeds 31 percent of the borrower’s gross income. “

Pursuant to the servicer’s policy, every potentially eligible borrower must be considered for
HAFA before the borrower’s [oan is referred to foreclosure or the servicer allows a pending
foreclosure sale to be conducted: Servicers must consider possible HAMP eligible borrowers for
HAFA within 30 calendar days of the date the bertower:

s Does not qualify fora Trial Period Plan;

¢ Does not successfully complete a Trial Period Plan;

s Is delinquent on a HAMP modification by missing at least two consecutive payments or
s Requests a short sale or DIL.

The date and outconie of the HAFA consideration must be documented in the servicer’s file.

When a borrower, who was not previously evaluated for a HAMP modification, requests a short
sale or DIL, the servicer must determine the basic eligibility of the borrower as described in the
HAFA Consideration section of this Supplemental Directive. In addition, the servicer must
obtain a completed Request for Modification and Affidavit (RMA)2 and evidence of the
borrower’s income sufficient to. determine that the borrower meets the 31 percent incomde:

eligibility requirement and has experienced a hardship. The servicer is not required to- obtain am
IRS Form 4306-T nor 4506-EZ, unless it is necessary to verify the borrower’s income; to:
evaluate the mortgage loan using the NPV test; or, to apply the standard modification waterfall.
set out in Supplemental Directive 09-01. The servicer must notify the borrower verbally or in
writing of the availability of a HAMP modification and allow the borrower 14 calendar days
from the date of the notification to contact the servicer by verbal or written. communication and
request consideration for a HAMP modification. If the borrower does not wish to be considered:
for a-modification, this does not trigger a non-approval notice under Supplemental Directive 09-
08, Borrower Notices..

Borrowers in actlve Chapter 7 or Chapter 13 bankmptcy cases. must be considered for HAFA if
the borrower;> borrower’s counsel or bankruptcy frustee submits a request to-the servicer. With
the borrewer’s. permission, a. bankmptcy trustee may contact the servicer to request a short sale
or DIL under HAFA.: Servicers are not required to-solicit these borrowers proactively for
HAFA. The servicer and its counsel must work with the borrower or borrower’s counsel to
obtain any court and/or trustee approvals required in accordance with: local court rules and

" This amount refers to' ¥ umit propemes Hmher amounts apply to 2 to4 unit dwellings: See Suppllemental Directive:
09—01

* Servicers may-elect to-ise a proprietary financial mformmon form substantml{y similar to.the RMA and a hardship:
affidavit in liew of the RMA.

¥ Where the borrower filed the bankruptey pro-se; (Wlth()llt an.attorney), it is. recommended that the servicer provide
information relating to the availability of a HAMP- modification:and foreclosure. alternatives. to the borrower with a
copy. to the bankruptey trustee. This communication should not imply that it is in any way ant attempt to collect a
debt. Servicers must consult their [egal counsel for appropriate language.

Supementai rectwe O-Oelsed v Pe4'
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procedures. Servicers should extend HAFA timeframes as necéssary to accommodate deIays in
‘obtammo court approvals or receiving any periodic payment when they are made to a trustee.

Evaluation

If the s'ervicer‘ determines that a borrower is-eligible for a HAFA offer based on its written policy
and this Supplemental Directive, the servicer must follow the steps below to determine if a short
sale or DIL offer will be extended to the botrrower.

Borrower Seclicitation and Respomse. If the servicer has not already discussed a short sale o’
DIL with the borrower, the servicer must proactively notify the borrower in ‘writing of the
availability of these options and allow the: borrower 14 calendar days from the date of the
notification to contact the servicer by verbal or written commumication and request consideration
under HAFA. If the borrower fails to contact the servicer within the timeframe or at any time
indicates that he or she is not interésted in these options, the servicer has no further obligation to
extend a HAFA offer

Expected Recovery through Foreclosure and Disposition. Though not a HAFA requirement,
it is expected that servicers will, in accordance: with investor guidelines, perform a financial
analysis to determine if a short sale or DIL is in the best interest of the mvestor, guarantor and/or
mortgage msurer. The results of any analysis must be retained in the servicing file. The HAMP
base NPV model does not project investor cash flows from either a short sale or DIL and should
be used only to determine borrower eligibility for a HAMP modification:

Use of Borrower Financial Information. Verified borrower financial information obtained in
conjunction with HAMP may be relied upon to determine-a borrower’s elig_ibi‘lity' for HAFA.. If
financial and hardship information is documented and verified, no additional financial or
hardship assessment is required by HAFA. However, in accordance with investor gmdelmes the
servicer may request updated financial information to evaluate the borrower. If a borrower was
evaluated for HAMP based on verbal finaricial data, the servicer may send the borrower a Short
Sale Agreement (SSA) and must require the borrower to deliver the financial information
required under HAMP when the borrower returns the executed SSA. The servicer must verify a
borrower’s financial information through documeéntation and obtain a 51gned Hardship. Affidavit
prior to approving a short sale or accepting a DIL under HAFA.

Property Valnation. The servicer must, independent of the borrower and any other parties to:
the transaction, assess the current. value of the property in accordance with the investor’s
guidelines. The servicer may not require the borrower to-pay in advance for the valuation, but
may add the cost to'the outstanding - debt in accordance with the borrower’s mortgage documents
and applicable law in the event the stort sale or DIL is not completed.

Review of Title. The servicer must review readily available information. provided by the
borrower, the borrower’s credit report, the loan file or other sources to identify subordinate: liens
and other claims on- title to- determine if the borrower will be able to. deliver clear, marketable
title to a prospective: purchaser or the investor. Although not required by HAFA, the servicer
may order a title search or preliminary title report. The servicer may not charge the borrower in
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advance for any cost incurred in the title review, but may. add the cost to the.outstanding debt in
accordance with the borrower’s mortgage documents and applicable law in the-event the short
sale or DILis not completed.

Borrower Notice. When a HAFA short ‘sale or DIL is not available, the servicer must
communicate this decision in writing to any borrower that requested consideration. The notice

must explain why a short sale or DIL under HAFA cannot be offered, provide a toll free
telephone number that the customer may call to discuss the decision and otherwise comply with
the notice requuements of Supplemental Directive 09- 08, Borrower Notices,

Short Sale

The HAFA short sale process em;iloysf standard' form documents -and defined performance
timeframes to facilitate' clear communication between the parties to the listing and sale
transaction. Servicers must adhere to the following guidelines in connection with the issuance of
an SSA.

‘Minimum Acceptable Net Proceeds. Prior to approving a borrower to participate in a HAFA
short sale, the servicer must determine the minimum acceptable net proceeds (minimum net) that
the investor will accept from the transaction. Each servicer must develop a written policy,
consistent with investor mndehnes that describes. the basis on which the minimum net will be
determined.. However, thé: minimum pet proceeds must be at least equal to or less than the list
price minus the sum of allowable costs that may be deducted from: gross sale proceeds (or the
acceptable sale proceeds). This policy may incorporate such factors as local market conditions,
customary transactional costs of such sales, and the amounts that may be required to release any
subordinate liens on the property. A servicer’s policy for determining the minimum net must be
‘consistently applied for all loans serviced: for that investor. The minimum net may be expressed
as a fixed dollar amount, as a percentage of the current market value of the property, oras a
percentage of the list price as approved by the servicer. Once determined, the servicer must.
docitment the minimum net in the servicing file for each property subject to HAFA. After
signing-an SSA, the servicer may not increase the minimum net requirement until the initial SSA
termination date is reached (not less than 120 calendar days). Subsequent charges to the
minimum net when the SSA is extended must be documented. '

Allowable Tiansaction Costs. In determining the minimum net, the servicer: must COllSIdeT"'
reasonable and customary real estate transaction costs for the community in which the property is
located and determine which of these costs the servicer or imvestor is willing to pay from sale
proceeds. The servicer must describe the costs that may be deducted from the gross sale
proceeds in'the SSA. '

Short Sale Agreement. The HAFA SSA, which is attached as Exhibit A, outlines the roles and
responsibilities of the servicer and borrower in the short sale listing process and provides key
marketing terms, such as a list price or acceptable sale proceeds and the duration of the SSA. The
HAFA Request for Approval of a Short Sale (RASS), which must. acccmpany ‘the SSA, is
attached as Exhibit Al. The RASS is submitted to the servicer when an offer is received to
provide the terms and conditions of the short sale and together with the sales contract, provides
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seftlement instructions to the settlement agent. Either proactively, or at the réquest of an eligible
borrower, the servicer will prepare and send an SSA to the borrower after determining that the
proposed sale is in the best interest of the investor. A borrower may not participate in a HAMP
Trial Period Plan and agree to a HAFA SSA simultaneously. The servicer will also provide the

borrower a RASS, pre- pOpulated with contact information for the servicer, the ‘property address
and the loan number.

In the event that a borrower has an executed sales. contract and requests the servicer to appfove.a -
short sale under HAFA before an SSA has been executed, the 'servicer must evaluate the

borrower for HAFA as described in the Altematwe Request for Approval of & Short Salg .
(Alternative RASS) section.

While servicers may amend the terms of the SSA in accordance with mvestor ‘requiréments,
applicable laws or local real estate practice, at a minimum the SSA must include the following:

s A fixed terminati'on date not less than 120 calendar dajys from the‘effective’ date of the
SSA (“Effective Date™). The Effective Date must be stated in the SSA and is the date the
SSA is mailed to the borrower. The term of the SSA may be extended at the-discretion of
the servicer up to a total term of 12 months if agreed to by the borrower, in accotdance
with the requirements.of the: investor.

o A requirement that the property be listed with a licensed real estate professional who is
regularly deing business in the community where the property is. located.

e Either a [ist price approved by the servicer or the acceptablc sale proceeds, expressed asa
net amount after subtracting allowable costs that the servicer will accept from the
transaction.

¢ The amount of closing costs or other expenses the servicer will permit to br, deducted
from the gross sale proceeds expressed as a dollar amount, a percentage of the list price-
or a list by category of reasonable closing costs and other expenses that the. servicer will
permit to be deducted from the gross sale proceeds. ‘

o The amount of the real estate commission that may be paid, not to exceed 6% of the
contract sales price, and when applicable, notification that the servicer retained a
contractor to assist the listing broker with the transaction along with the payment amount
(expressed as a fixed dollar amount or percentage: of the coniract sales price) if paid from
sale proceeds. '

e A statement by the borrower authonzmg the servicer to. communicate: the borrower’s:
personal financial information to other parties (mcludmv Treasury and its agents) as
necessary to complete the transaction.

e Cancellation and contingency clauses that must be included in listing and sale. agreements
notifying prospective purchasers that the sale is subject to approval by the servicer and/or
‘third parties. '

= Notice that the sale milst represent an arm’s length transaction and. that the pun,haser may
not sell the property within 90: calendar: days of closing, mcludmg certification. language.
regarding the arm’s length transaction that must be included in the sales contract.

s An agreement that upon successful closing of a short sale acceptable to the. servicer, the:
borrower will be released from all liability for repayment of the first mortgage debt.
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e An agreement that upon suecessful closing of a short sale acceptable to the servicer the
borrower will be entitled to a relocation incentive of $3,000, which will be deducted from
the gross sale proceeds at closing.

¢ Notice that the servicer will allow a portion of gross sale proceeds to be paid to
subordinate lien holders in exchange for release and full satisfaction of their liens.

s Notice that.a short sale may have income tax consequences and/or may have a derogatory
‘impact on the borrower’s credit score and a recommendation that the borrower seek
professional advice regarding these matters.

s The amount of the monthly mortgage payment, if any, that the borrower w11] be required
to pay during the term of the SSA, which amount must not exceed 31% of the borrower’s

-gross monthly income.

e An agreement that so long as the borrower performs in accordance with the terms of the
SSA, the servicer will not complete a foreclosure sale.

e Termsunder which the SSA can be terminated.

Borrower Obligatiens, The borrower must‘sig‘n and return the SSA within 14 calendar days
from its Effective- Date along with a copy of the real estate broker listing agreement and
information regarding any subordinate liens. Tr returning and signing the SSA the borrower
agrees to: *

s Provide all information and sign documents required. to verify program eligibility. ,
e Cooperate with the listing broker to actively market the property and respond to servicer
inquiries.
e Maintain the interior and exterior of the property im a manner that facilitates
marketability.
s Work to clear any liens or other impediments to title that would prevent conveyance.
- Make the monthly payment stipulated in the SSA, if applicable. '

Monitoring Marketing Activity / Cause for Termination. During the term of the SSA, the
servicer may terminate the SSA before its expiration due to any of the following events:

¢ The borrower's financial situation improves significantly, the. borrower qualifies: for a
modification, or the borrower brings; the account current or pays the mortgage in full:

« The borrower or the listing broker fails to act in good faith in listing, marketing and/or
closing the sale, or otherwise fails to abide by the terms of the SSA.

e A significant change occurs to the property condition: and./or value:

‘s There is'evidence of fraud or misrepresentation.
The borrower files. for bankruptcy and the Bankruptcy Court declines to approve the
SSA.

s Litigation is initiated or threatened that could affect title to the property or -interfere: with -
a'valid conveyance.

¢ The borrower fails to make the moathly payment stlpulated in the SSA, if apphcabl

Request for Approval of Short Sale. Within three business days fo‘lloWing receipt of an
exécuted purchase offer, the borrower or the listing broker should deliver to the servicer a
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completed RASS describing the terms of the sale transaction. With the RASS, the borrower
must submitto:-the servicer:
e A copy of the executed sales contract and all addenda.
Buyer’s documentation of funds or buyer’s pre -approval or comniitmerit letter on
letterhead from a lender.
e All information regarding the status of subordinate liens and/or negotiations Wlth
subordinate lien holders.

Approval or Disapproval of Sale. Within ten business days of receipt of the RASS and all.
required attachments, the servicer must indicate its approval or disapproval of the proposed sale
by signing the appropriate section of the RASS and mailing it to the borrower..

The servicer must approve a RASS if the net sale proceeds available for payment to the servmer

equal or exceed the minimum net determined by the servicer prior to the execution or extension

of the SSA and all other sales terms and conditions in the SSA have been met. Additionally, the

servicer may not require, as a condition of approving a short sale, a reduction in the real estate
" commission below the commission stated in the SSA.

The seryicer may require that the sale closing take place within a reasonable period following
acceptance of the RASS, but in no event may the servicer require that a transaction-close. in less.
than 45 calendar days from: the date of the sales contract without the consent of the borrower.

Alternative Request for Approval of Short Sale, If the borrower has an executed sales
contract and requests: the servicer to approve a-short sale under HAFA before an SSA has beéen
executed, then the borrower must submit the request te the servicer in the form of the Alternative
Request for Approval of Short Sale: (Alternative RASS), attached as Exhibit B. Upon receipt of’
the- Alternative: RASS; the servicer must determine the basic eligibility of the borrower as.
described in the HAFA Consideration section of this Supplemental Directive. 1f the borrower
appears to. be eligible and was not previously considered for a Trial Period. Plan the servicer
must. notify the borrower verbally or in writing of the availability of a HAMP modification and
allow the borrower 14 calendar days from the date of the notification to contact the servicer by
verbal or written communication and request consmeratlon. for a HAMP modification.

If the borrower does not wish to be considered for a modification, this does not trigger-a non-
approval notice under Supplemﬁntal Directive 09-08, Borrower Notzces and the servicer may
consider the Alternative RASS in accordance with this’ Supplemental Directive without- first
having to enter into a SSA with the borrower. In such cases, the servicer should obtain a
completed RMA* and evidence of income prlor to completing the short sale. The IRS Form
4506-T or-4506-EZ is not required, unless it is necessary to verify the borrower's iicome and the:
servicer is not required to:evaluate the mortgage loan using the NPV test or to apply the standard
modification waterfall set out in Supplemental Directive' 09-01. If the servicer ‘approves: the
short sale using the Alternative RASS, the loan will qualify for HAFA program incentives.

*“Servicers may electto use a proprietary financial information form substantially similar to the RMA and a hardship
affidavit in lieu of the RMA. ‘ .
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Deed-in-Licu

In accordance with investor requirements, servicers have the discretion to accept a HAFA DIL,
which requires a full release of the debt and waiver of all claims against the borrower. The
borrower must agree to vacate the property by a date certain, leave the property in broom clean
condition and deliver clear, marketable title.

Typically, servicers require that the borrower make a good faith effort to list and market the
property before the servicer will agree to accept-a DIL. Under circumstances acceptable to the:
investor, servicers may agree to accept a DIL without requiring a marketing period. In either
circumstance, the transaction will be eligible for incentives as described in the Incentive
Compensation section of this Supplemental Directive if the borrower meets the HAFA eligibility:
criteria.

SSA. The SSA contains optional DIL. language that may be included or deleted. by the servicer
prior to execution of the SSA. If the DIL language is'included, the invéstor is obligated to accept
a DIL in accordance. with the terms of the SSA if the term of the SSA expires without resulting
in a sale of the property. If the servicer offers the DIL option separately from the SSA or‘Withou\t'
a marketing period, the servicer must provide the Deed-in-Lieu Agreement form (“DIL
Agreement”), attached as Exhibit C.

DIL Terms. The following terms apply to a HAFA DIL:

s Marketable Title. The borrower must be: able to convey clear, marketable title to the
servicer or investor. The requirements for extinguishment of subordinate Hens as
described in the Release of Subordinate Liens section of this Supplemental Directive
apply to DIL transactions.

s  Written Agreement. The conditions for acceptance of a DIL must be in writing and
signed by both the servicer and borrower. They may be set forth in the SSA if approved
with the short sale, or in the DIL Agreement.

e Vacancy Date. The SSA or DIL Agreement must specify the date by which the: borrower
must vacate the property, which in no event shall be less than 30 calendar days from the:
date: of the termination date of the SSA or the date of a separate DIL Agreement, unless
the borrower voluntarily agrees to/ an earlier date.

e Relocation Assistance. Borrowers who participate in 2 HAFA DIL transaction are
eligible: for $3,000 in relocation assistance as described in the Incentive Compensation
section of this: Supplemental Directive,

General Terms and Couditions
Suspension of Foreclosure Sales. At the servicer’s diécretion, the servicer may initiate
foreclosure or continue with an existing: foreclosure proceedlng durmg the HAFA process, but

may not complete a foreclosure sale:.

¢ While determining the borrower’s eligibility and qualification for HAFA.
o While awaiting the timely return of a fully executed SSA.
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e Durmv the term of a fully executed SSA.
s Pending transfer of property ownership based on an approved sales confract per the
RASS or Alternative RASS.

e Pending transfer of property ownership via a DIL by the date spemﬁed in the SSA or DIL.
Agreement.

Payment Forbearance. The servicer will identify in the SSA, Alternative RASS or DIL
- Agreement the amount of the monthly mortgage payment, if any, that the borrower is required to
make during the term of the applicable agreement, and pending transfer of property ownership, as
applicable. In no event may the amount of the borrower’s monthly payment exceed the
equivalent of 31 percent of the borrower’s gross monthly income. Servicers must develop a.
written policy in accordance with investor requirements that identifies the circumstances under
which they will require monthly payments and how that payment will be determined. Any
requirement. for the borrower to make monthly payments must be in accordance with applicable
laws; rules and regulations.

Release of Subordinate Liems. It is the responsibility of the borrower to deliver clear
marketable title to the purchaser or investor and to work with the listing broker, settlement agent
and/or lién holders to clear title impediments. The servicer may, but is not réquired to, negotiate
with subordinate lien holders on behalf of the borrower. The servicer, on behalf of the investor,
will authorize the settlement agent to allow a portion of the gross sale proceeds as payment(s) to
subordinate mortgage/lien holder(s) in exchange for a lien release and full release of borrower
liability. Bach lien holder, in order of priority, may be paid no more than six percent (6%) of the
unpaid principal balance of their loan, until the $6,000 aggregate cap is reached. Payments will-
be made at closing from the gross sale proceeds and must be reflected on the HUD-1 Settlement
Statement. Investors are eligible for incentive reimbursement for up to one-third of the cost to
extinguish' subordinate lens as describéd in the Incentive Compensation sec’uon of this
Supplemental Dirsctive.

Prior to releasmg any funds to subordinate mortgage/lien holder(s), the servicer through its agent.
must obtain written commitment. from: the subordinate Jien holder that it will release the borrower
from all claims and liability relating to the subordinate: lien in: exchange for receiving the agreed
upon payoff amount. Although servicers have discretion to draft policies and procedures for:
ensuring that the commitment of subordinate lien holders is documented prior to closing and
‘such documentation is retained in- the servicing file, they would be' in compliance with HAFA.
guidelines:if they further required the closing attorney or agent to either confirm that they are'in
receipt.of this commitment fom subordinate lien holders on the HUD:=1 Settlement Statement, or
request that a copy of the written commitment provided by the subordinate lien: holder be sent to
the: servicer with the. HUD-1 Settlement Statement which is provided in advance of the closing.

Subordmmc mortgage/lien holder(s) may not require contributions from either the real estate
agent or borrower as a condition for releasing its lien- and releasing the borrower from.
personal liability. In addition, any payments to subordinate mortfrage/hem holder(s) related to the
short sale or DIL must be reflected on the HUD-1 Settlement Statement, as applicable.
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Release of First Mertgage Lien. The servicer should follow local or state laws or regulations
to time the release of its first mortgage lien after receipt of sale proceeds from a short sale or
delivery of the deed and property in a DIL transaction. If local or state law does not require
release within a specified time from the date the servicer receives payment and satisfies the
mortgage, the servicer must release it first mortgage lien within'30 business days. Additionally,
the investor must waive all rights to seek a defi mency judgment and may not require the
borrower to sign a promissory note for the deficiency.

Berrower Fees. Servicers may not charge‘ the borrower any -administrative processing fees in
connectionr with HAFA. The servicer must pay all out-of-pocket expenses, including but not
limited to notary fees, recordation fees, release fees, title costs, property valuation fees, credit
report fees, or other allowable and documented expenses, but the servicer may add these costs to
.the outstanding debt in accordance with borrower’s mortgage: documents and applicable laws in
the event the short sale or DIL is not completed. Servicers may require borrowers to waive
reimbursement of any remaining escrow, buy down funds or prepaid items, and assign any
insurance proceeds to: the investor, if apphcable Those funds will not be applied to reduce the -
total net proceeds from the sale.

Mortgage Imsurer Approval. For loans that have mortgage insurance coverage, the
servicer/investor must obtain mortgage insurer approval for HAFA foreclosure alfernatives. A
mortgage loan does not qualify for HAFA unless the mortgage insurer waives any right to collect
additional sums (cash contribution or a promissory note) from the borrower.

Incentive Comgemsaﬁon

Treasury will provide reimbursements and incentives as set forth below.. However, no incentives
will be paid to the borrower, servicer or investor if the net proceeds from a sale exceed the total
amount due on the first mortoage when title is transferred. The amount of any contribution paid
by a mortgage insurer or other provider of credit enhanéement shall not be considered in
determining whether the mortgage was paid in full and whether servicers are ehmble for such
incentive compensation.

Bortowers, servicers and investors. will be eligible for HAFA incenfives upon -successful
cumplctmn of the short sale or' DIL if an SSA, Alternative RASS or DIL. Agreement, as
applicable, was executed on or before December 31, 2012. Servicers will be reimbursed by
Treasury upon réporting the completed HAFA transaction as described in the Reporting
Requirements section of this Supplemental Directive. For a short sale or DIL, incentives will be
paid as follows: :

Borrower Relocation Assistance. Following the successful closing of a short sale or DIL, the
borrower shall be entitled to an incentive payment of $3,000-to assist with relocation expenses.
In a short sale: transaction, the servicer must instruct the settlement agent to pay the borrower
from salé proceeds at the same time that all other payments;, including the payoffto the servicer,
are' disbursed by the settlement agent. The amount paid to the borrower must appear on the
HUD-1 Settlement Statement.
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If the servicer conducts a formal closing for 2 DIL transaction and the borrower has vacated the =
property, the borrower reocation incentive of $3,000 must be paid at closing and reflected on the
HUD-1 Settlement Statement. If at the time of closing the borrower has not vacated the
property, the servicer must mail a check to the borrower w1thm five business days of the
borrower’s vacancy and delivery of keys to the servicer or the servicer’s agent. Similarly, if the-
DIL transaction is not condacted as a-formal closing, the servicer must mail a check to the
borrower within five business days from the later of the  borrower’s execution of the deed or the
borrower’s vacancy and delivery of keys to the servicer or servicer’s agent.

Servicers will be reimbursed for the full amount of thls incentive payment after the HAFA

transaction is reported as described -in Reporrm{J Requirements. section of this Supplemental -
Directive.

Servicer Incelmve. The servicer will be pald $1,500 to cover administrative and processing
costs for a short sale or DIL completed in accordance with the requirements of HAFA and the
applicable documents. Investors may elect to pay- additional mcentive compensatlon to-servicers:
which will not affect the HAFA servicer incentive.

Investor Reimbursement for- Subordinate Lien Releases. The investor will be paid a
maximurn of $2,000 for allowing a portion of the short-sale proceeds to be distributed to or paid
1o subordinate lien holders. This reimbursement will be earned on a oné-for-three matching
" basis. For each three dollars an investor pays to securerelease of a subordinate lien, the investor
will be entitled to one dollar of reimbursement up to the maximum: reimbursement of $2,000: To
receive an incentive, subordinate lien holders must agree to release their liens and waive all
future claims against the borrower: The servicer is not responsible for any future actions or
claims against the borrower by such subordinate lien holdérs or creditors.

Standard Fom'D@cu‘mgnts:

Servicers are required to use the HAFA documents attached to this Sapplemerital Directive or
forms that are substantially similar in content to the forms provided, except that the servicer may
amend the terms of the SSA or DIL Agreement in accordance with investor requirements,.
applicable laws or local real estate practice and may customize the: forms witly servicer specific:
logos.. This Supplemental Directive increases incentives provided in Supplemental Directive 09-
09, which may impact servicers’ HAFA documents, therefore. servicers may manually note:
changes to their existing HAFA documients: until their current supply of: forms are exhausted;
however, use: of the revised HAFA documents or forms that are substantially similar in content is
required by Jurig 1 201 0.

Document Retention. Servicers must retain all documents and information received during the
process of determining borrower eligibility and qualification for HAFA.

For' a period of seven years from the date of the document collection; servicers must retain
detailed records ‘of borrower solicitations or borrower-initiated inquiries regarding HAFA, the
outcome of the evaluation for foreclosure alternatives under HAFA and specific justification
with supporting details: if foreclosure alternatives were denied: Records must also be retained to
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document the reasons for termination of the SSA or expiration of HAFA transactions without a
completed short sale or acceéptance of a DIL.

Signatures and Electromic Documents. Alt HAFA documentation must be signed by an
authorized representative of the servicer and reflect the actual date of signature by the servicer’s -
representative.

Unless a borrower or co-borrower is. deceased or a botrower and a co-borrower are divorced, alk
parties who signed. the original loan documents or their duly authorized representatives must’
execute the HAFA documents. If a borrower and a co-borrower are divorced and the property
has been transferred to one spouse in the divorce decree, the spouse who no longer has an
inferest in the property is not required to-execute the HAFA documents. Servicers may evaluate
requests on a case-by-case basis when the borrower is unable to sign due to circumstances such:
as mental incapacity or military. deployment.

Any party to a document utilized in HAFA may, subject to applicable law and any investor:
‘requirements. or restrictions, prepare, sign and send the document through electronic means
provided: (a) appropriate technology is used to store an authentic record of the executed
document and the technology otherwxse ensures the security, confidentiality and privacy of the
transaction, (b) the document is enforceable under applicable law, (c) the servicer obtains the
borrower’s consent-to use electronic means to entér into the document, (d) the servicer ensures
that the borrower is able to retain a copy of the document and prov1des a copy o the borrower
that the borrower may download, store and print, and (e) the borrower, at any time, may elect to:
enter into the document through paper means orto receive:a paper copy of the document.

Reporting Reguirements

As a condition to receiving the incentive payments offered through HAFA, servicers are required
to provide periodic HAFA loan level data to Fannie Mae, in its capacity as program
administrator. The data submitted must be accurate, copplete, timely, and agree with the
servicer’s.records. Data will be reported by a servicer at key milestones in the transaction:

« Notification — ‘when: the 8SA er DIL Agreement is 51gned and executed, or updated
following an extension of the marketing terms;

= Short Sale/DIL Loan Set Up — at the transfer of property ownership (closing of a short
sale'or: acceptance of DIL), and/or

¢ Termination — when thie SSA or DIL Agreement expires or when the SSA or DIL
Agreement i is terminated by the servicer,

Each mllestone is a separate data transmission and must be reporteé no: later than the fourth
business day of the month following the event. The required data elements: are attached to this
Supplemental Directive as Exhibit D. In addition, HAFA reporting requirements will be posted
on the servicer web portal at www.hmpadmin.com. Note also that the repcrtmcr information
required under Supplemental Directive 09-06 must be provided by the: servicer for all HAFA
transactions.
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The HAFA reporting and payment processes are currently under development by Fannie Mae, in
its capacity as program administrator. - Subsequent guidance will be provided describing when
-the HAFA reporting and processes will be available. Servicers will not be required to report.
HAFA data until the reporting process is in place but in this interfm period servicers must
collect and store information on all HAFA transactions so that the necessary data can be reported
when the processes become available. In addition, HAFA incentives will not be paid until the
payment process. is available; borrowers, servicers and . investors will be reimbursed for all

incentives relating to HAFA transactions closed prior to the reporting and payment processes
becoming available.

Credit Bureau Reporting. The servicer should continue to report a “full file” status to the
major credit repositories for each loan under the HAFA program in accordance with the Fair
Credit Reporting Act and the Consumer Data Industry Association’s (“CDIA’s™) Metro:2 Format.
credit bureau requirements. “Full file” reporting means that the servicer: must describe the exact:
status of each mortgage it is servicing as of the last business day of each month. The Payment
Rating code should be the code that properly identifies whether the account is current or past due
within the activity period being reported — prior to compleﬁon of the HAFA transaction. Because
CDIA’s Metro 2 format does not provide an Account Status Code allowable value for a shost
sale; a short sale should identified with the reporting of Special Comment Code “AU”. The
information below is consistent with “CDIA Mortgage and Home Eqmty Reporting Guidelines.
in Response to Ciirrent Financial Conditions™ (May 2009). :

Reporting should be as follows:

Short Sales
o Account Status Codé = 13 (paid or closed/zero balance)

o PaymentRating=0,1,2,3,4,5,0r 6
e Special Comment Code = AU (account paid in full for less than the full balance)
s Current Balance = §0 '
s AmountPast Due =3$0
& Date Closed =MMDDYYYY :
e Date of Last Payment = MMDDYY Y'Y
Deed-in-Liew
s Account Status Code = 89 (dced—m—hf:u of foreclosure.on'a defautied foany
e Payment Rating =0,1,2,3, 4,5, or6
s Current Balance =$0-
s Amount Past Due =$0
= Date Closed = MMDDYYYY
s Date of Last Payment=MMDDYYYY
Compliance

Servicers must comply with the HAFA short sale and DIL requirements specified in this
Supplemental Directive and any subsequent policy guidance. Servicers must. have ‘adequate
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staffing and resources for responding to borrower requests for participation, for receiving and
processing HAFA documents in accordance with program guidelines and for ensuring that
inquiries and' complaints about HAFA receive fair consideration, along with timely and
appropriate response and resolution.

Treasury has selected Freddie Mac to serve as its compliance agent for HAFA. In its role as
¢ompliance agent, Freddie Mac will utilize Fréddie Mac employees and contractors to conduct
independent compliance assessments. The scope of the assessments will include, among other
things, an evaluation of documented evidence to confirm adherence (e.g., accuracy and.
timeliness) to HAFA requirements with respect to-the following:

e - Assessment of the process for evaluating and approving borrowers for a HAFA short sale
or DIL. '

s Adherence to the standard policies: and guidelines for completmo HAFA short sales and
DIL and consistent application of same.

¢ Determining fair market value, recommended list price, approved sale proceeds and
approved minimum net proceeds, as applicable.

¢ (Guidelines for allowable payoffs to junior Hen holders.

e Use of standard decuments and document retention:

¢ Completion of borrower, servicer and investor incentive paymients.

The review will also confirm the existence and evaluate the effectiveness of the serviccr"squaﬁty
assurance program; such evaluation will include, without limitation, the timing and size of the
sample selection, the scope of the quahty assurance reviews, and the reporting and remediation
process.

There will be two types. of compliance assessments: on-site and remote; Both on-site and remote
reviews will include the following activities (among others): notification, scheduling, self-
assessments, documentation submission, interviews, file reviews, and reporting.

For on-site reviews, Freddie Mac will strive to. provide the servicer with (1). & 30-day advance
notification of a pending review and (if) subsequent confirmation: of the dates of the review;
however, Freddie Mac reserves the right to arrive at the servicer’s site unannounced. Freddie
Mac will request the servicer to make available: documentation, including, without limitation,
policies and. procedures, management reports, loan files and a risk control self assessment ready
for' review. Moreover, Freddie Mac may request. additional loan files during the review..
Interviews will usually be: conducted in-person.

‘During the review window; Freddie Mac will review loar: files and other requeéte’cf:
documentation to evaluate compliance with HAFA terms. Upon the completion of the review,
Freddie Mac will conduct an exit interview: with the:servicer to discuss preliminary assessment’
results. : '

Fdr remote reviews, Freddie Mac will request the servicer to- send documentation, including,
without limitation, policies and procedures, management reports, loan: files and a risk control self
assessment within 30 calendar days of the request. In addition, time will be scheduled for phone.
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interviews, including a results summary call after the compliance: review is completed to-discuss
preliminary results. ' '

The targeted time frame for publishing the servicer assessment report is 30 calendar days after
‘the completion of the review. Treasury will receive a copy of the report five business days prior-
to the release of the report to the servicer. There will be an issue/resolution appeal process for
servicer assessments. Servicers will be. able to submit concerns or disputes to-an independent

quality assurance team within Freddie Mac. '

A draftvraﬁng, and:implicaﬁon methodology for the compliance assessments will be published in
a subsequent Supplemental Directive and servicer feedback will be solicited prior to the
finalization of the methodology.
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- 5 . /3 £
MAKING HOME AFFORDABLE

[Name of Servicer] [Name of Borrawer}

[Address of Servicer] ‘ [Name of Co-Barrower}
{address of Borrower]

[Loan # ,

[Servicer FAX]. [Barrower Phone}:

[Servicer-Email] © [Borrower Email}

[Date]-

Dear [borrower and co-borrower name(s"ﬂ:

If your are Jooking for help selling your home-and avoiding foreclosure, the-federal government has'introduced the
Heme Affordabie Foreclosure Alternatives (HAFA) Program to help you. As your mortgage servicer, we are
offering you the apportunity ta-participate In: this. program by utilizing HAFA’s short sale aption.

Home Affordabie Foreclosure Alternatives: ngram ~Short Sale:

A "short sale” is specifically designed to-help borrowers wha are.unable to afford their first. mortgage and want to.
seli‘their home to avoid fareclosure, even if the sale price may, not pay off the amount owed on their mortgage. A
short sale requires a number 6f parties (you, the buyer, your real estate broker, and sometimes mortgage
insurance companies and other lenders) to- work together to make this option successful. However, it could be a:
good: solution for your current situation, '

How Does a Short Sale Work?

s+ Pre-Sale—We will-start by approvinga list ¢ pricefor your home or give you the acceptable sale praceeds (the
minimum amount that we must receive after sales coéts)from the sale of your home. We will also identify the.
sales costs {broker commissions and: closing costs) that may be dedutted from the final sales price:. You then
list your property (like any. home: sale) with: a-local real estate broker at the appraved price:

s Offer—When you get anoffer on your home; you will submit the required documentation and we will approve-
the sale'if it is In line with what we agreed'te.

« Closing—Once the sale closes; we will release you from all”féspunsibili*?es for repaying your mortgage: Plus,
you will receive. $3 000 to-help pay some of your moving expenses. (The check will be paid to you by the
settlement agent as part of the closing: } Inthe e¢ent there is any money. left over from the sale after paying,
the entire. amount you owe on the mortgage plus. the approved sale costs; you wilk not be eligible to receive
the 53,000,

Tor Participate in. the-Short Sale Program )
Please note; there is:no guarantee: thatycur home will sell under this program, and; you are responsub!e for

' d“etermmmg whether you want-to sell your home:for the: price and terms: descnbed in-this letter. The following:
pages.detail your respansibilities, additional information on.the short sale process and the Terms and Conditions:
Additionally, this letter constitutes:an. agresment between us.and you (“Agreement”) so please read it carefully
and completely.

If'youragree to the terms of the Agreement and want ta proceed:with:a short sale; you must complete; sign and
return-the Agreement back ta us. If you have guestions, please contact us.directly between the hours of [insert’
hours] at [insert toll free number}

Sincerely;
[Servicer Name}:
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| To Accept This Offer

: Please sign and retirn this Agreement. All owners of the property must sign this Agreement.

i« Obtain your broker’s signature to acknowledge this Agreement, because your broker plays-an
important role selling your property. The Short Sale Program sections {pages 2-4) contain irmportant
information that you and your broker will need to teview and discuss.

s Include a copy of your signed listing agreement,

e Include infarmation on other liens secured by your home [such as home equity loans, homeowner
association liens, tax liens or judgments}).

e [insertonly if dpplicable:] Complete and sign the Hardship Affidavit form,

We must have-these documents by [insert date 14 catendar, d‘ay§ from this fequest]. Please send us these
i decuments at the following address: [insert sefvicer address].

Short Sale Program—~Your Responsibilities

You have until [insert date 120 cur!endar days frem the date of this letter] to sell yourhouse. After that date, this
Agreement terminates, unless itis extended by us. Puring this time you have cartain responsibilities. You must:

@ Keep your hause and-your property in good condition and repair and ¢cooperate with your broker toishow It to
potential buyers. ’

@ [insert only if applicable:] Make partial mortgage payments of §, by:the first day of each month
beginning on 1,20 until your house is'seld and title is transferred. While you are selling your:
house, you:still legally owe the full amount of your current monthly mortgage payment. However, as part of
thls Agreement, we will agcept this reduted payment until the-house 5sald-and’ cleses or this Agraement
expires: These payments do-nat constxtute a odification-of four mortgage.

& Besbleto provlde the buyerof yourhome with cleartitle: To start, determine if you have other loans,
judgments. or lienssecured by your home, such-as a hcme—equ'rty line.of credit or & second mortgage. If there
are such lfens; you willneed-to either pay. these loans off it full.or negotiate with the lfentholders to release
them befare the closing date. Under this program; you must make sure other lien:holders will agree not to
pursue other legal action related:to-the: pay off of their lmen, such asa-deficlency judgment. You canget help
from your-broker to-negotiate with the: other lfer: hialders. -

@ Wemay-allow up to 6% of the unpaid principal balance-of each loan (not to-exceed an aggregate of 56,000 for
all the [oans In total) to be paid from the sale proceeds to. help-geta lier release If you have these types‘of
liens or loans an your home, pleasegather any-paperwork you have. {such as your last statement) and send it
to:us when you return thrs signed Agreement. Rermmember,. clearing these otheg liens and dehvermg dearand
marketable titleis your responsibility.

8 At éeveral stages.of the shori sale process, such.as after-an-offer is. feceived, you ‘willLnee‘d'to.c'amp'lete.some.
paperwork. You are responsible for returning all documents within the time allowed In this Agreement.

If you fulfill:these responsibilities, we will postpone any-foreclosure sale durihg the period of this Agreement.
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short Sale Program—Additional Information

s Youcan'tlist the property with or sell it to anyone that you are related to or have a close personal or business
relationship with. In legal language, it must be an “arm’s length transaction.” If you have areal estate license you
can’'t earn-a commission by listing your own property. You may not have any agreements to receive a portion: of’
the commission or the sales price after closing: Any buyer of your property must agree to not sell the home
within 99 calendar days of the date it is sold by you. You may not have any expectation that.you will be able to
buy or rent [servicer may- delete “or rent” in occordance with fnvestor guidelines] your house back after the,
closing. Any knowing violation of the arm’s length transaction prohibition may. be a violation of federal law.

= Wewill need to talk to your broker and others involved it the sale. By signing this Agreement, youare
authorizing us to communicate and share personal fi nanmal infarmation. about your mortgage; credit history,
subordinate liens, and.plans for refocation with your braker and other third parties that could be involved in the

transaction including employees:of the United States Treasury'and ﬂs financial agents, Fannie Mae and Freddie
Mac:

% The difference between the remaining amount of-principal you owe and'the amount that we receive from the
sale must be reported to the Internal Revenue Service (IRS)on Form: 1099C, as debt forgiveness. [n'some cases,
debt forgiveness could be taxed as income. The amount we pay; you for. moving expenses may-also be reported
as income. We: suggest that you contact the IRS or your tax preparer to determine if you may have any tax
liability.

o We will follow standard industry practice and report‘to‘th'e‘, major credit reporting agendies that your mortgage
was settled forless than the full payment: We have na eantrol over, 6r responsibility for the impact of this.
repart on your credit score. Tolearn-more aboutthe potential impact of a short sale onryour eredit you may
want to'goto http://www fte.gov/hen/edu/pubs/consumer/credit/cradd.shtm.

Wnsert optibnal Deed-in-Lieu language if 'appficabfe:

If by-the termination date of this Agreement, you have complied with all your responsibilities-but are unable to sell
your home, we will allow you to convey ownership of your home and all.real property secured by your mortgage loan
{your “Property”). While this action;,.called a deed-in-lieu of fareclosure, will not allow you to-keep your Property, it
will prevent you from going through.a foreclosure sale and it will.release you from all responsibility to-repay-the:
mor‘cgage‘debt.Add:itionaﬂy, 'you;wiﬂl still be el‘rgible to réceive $3,000 to help with:-your moving expenses.

You and all éther occipants must vacate your F'ropem/ and: provide clear and marketable title with. a.general
warranty deed ar local equivalent by [insert date dt least 30 days:after the date of this Agreement] Youmust Ieave
the house in Broom clean condition; free of interior and exterior trash, debris'or damage,. and:all personal; belongmgs
ust be removed from the Property: The yard:must be: clean-and heat and you must deliver all the keys.and:controls,
such-as garage door apeners, to us: You may-be requiredto sign standard’ pre=Closing documents as well as attend a:
clasing of the conveyance of your Property where:all bdrrowers:on the.mortgage must be-\presént.v

Youmust also be able to deliver marketable title free of any other:liens: We will allow: up to.six. percent. (S/a) of the:
unpaid prxncrpal balance of each subordifate fier, in-order of priority, not to:exceed $6,000'n aggregate far alt
subardinate liens, to-be deducted from the-sale proceeds'to pay. suberdinate lien holders-to release theirliens. We:
requite each subordmate fien-holder to:release you from personal liability for the-loans inorder for the saleto qualify:
for this program;, but we do nottake-any responsibility for ensuring that the-fTen holders 4o not.saek to enforce
personal [apility agafnst you. Therefore, we recommend that you take steps to:satisfy yourself that the subordinate
lien holders release you from personal fiability.

By signing this letter; you are agreeing not only to @ short sale but also to a-deed-in-lieu of foreclosure ifd short sale.”
is not successful. If you have-any questions about the deed-in-lieu offoredosure, please call us before signing and
returning this letter.]
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AE AFFORDABLE

Shiort Sale Program—Receiving/Aceepting an Offer

When you receive an offer on your home; within the next 3 business days, you will send us a Request to Approve a
Short Sale (RASS) form, a copy of which is. attached to this Agreement as Exhibit Al You will also need to'send
along a copy of the signed purchase offer and eviﬁden‘c&tﬁ‘atthe‘ buyer has funds to purchase the-home, such asa
letter that the buyer is.approved for a mortgage loan. Within 10 business days of our receipt of these documents,
we will approve the sale If it, is within the terms and conditions of this Agreement and-any other liens are released.

When the sale closes in dccordance Wwith this Agreement, we will actept the netsale proceeds (all the funds that
remain after the approved sales costs have been paid} in-full satisfaction of your mortgage with us and will release
" you from all future liability.

Wehope you decide to take advantage. of this short sale option. lf.you» or your broker have any questions about:
this Agreement please call us at [insert servicer phone number].

If you would like to speak with a counselor about this program, call the Homeowner’s HOPE™ Hotline 1-888-995-
HOPE (4673). The Homeowner's HOPE™ Hotline offers free HUD-certified counsehng sérvices.and [s available 24/7
Tn English, and Spanish. Other lariguages.are avaltable by appomtment
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. Short Sale Agreement Terms and Conditions

1. ListPrice or Acceptable Sale Proceeds. [Choose one and délete unnecessary text.] [You agree'to list the property in a5
is” condition for [doltar amount].] OR [We will accept a sales.contract where the proceeds from the sale, less the.
expenses stated in paragraph 5. Alfoweble Costs, nets [doilar amount].] We are not responsible for the accuracy of the
list price and have no respernsibility to you in the eventthe property is not sold. We may requiire you to adjust the fist.
price or other offér-terms. ' s

2. Listing Agreement. The listing agreement must include the following clauses:.

a. Cancellation Clause. “Seller may cancel this Agreement prior to the ending date of the listing period without
advance notice to the broker, and without payment of @ commission or any sther consideration, if the property s
conveyed to the morfgage insurer or the mortgage holder.”

b. Listing Agreement Contingency Clause. “Sale of the property is contingent on written agreement to all sale terms
by the mortgage holderand the mortgage insurer (if applicable).”

3. Property Maintenance’ and Expenses. You are responsible for ‘all property maintenance ‘and: expenses during the
listing: period including utilities, assessments, association dues and costs. for interior and exterior upkeep required to
show the property to its best advantage. Additionally, until ownership is transferred; you must report any and: all
property damage:to us and file o hazard insurance claim for covered  damage. Wnless insurance proceeds are used to’
pay for repairs ar personal property losses as provided in the mortgage documents, we may require that they be
applied to reduce the mortgage debt.

&, [Insert onty if appl:cab!e 1 Partial Mortgage Payments.. Begmn ng on ‘1, 20___, you will be required.ta
make partial mortgage: payments of $. - bythe first day of each month during the-term: of the Agreement and
pernding transfer of property ownership. You-are legally obligated to make the full amount of your ctrrent manthly
mortgage paymems ‘However, we will accept this rediced partial pavment until the house is. sold ar this Agreement
expires. The partial mortgage payments.do.not: constitute a medification:of your mortgage.

5. Allowable Costs that May be Deducted from:Gross Sale: Proceeds
a. Closing Costs. The closing costs paid By you or on your behalf as seller must be reasonable: and customary forthe:

market. [Choosé one and delete unnecessary text:] -[Acceptable closing costs, mc[udlng the commission, which:
ay be deducted from the gross: sale proceeds may not.exceed $ i .] OR [Acceptable closing costs;
including the:commission, which may be deducted from the gross sale proceeds may not exceed - % of thelist
price.] OR: [Closing costs which. may be deducted from’ the gross sale proceeds are limited to title search and
escrow -experises usually paid by the seller; reasonable settlement escrow/attorney’s fees; transfer taxes and
recording fees usually paid by the selfer; termite inspection and treatment as. required by law ar-custom; pro-rated
real property taxes; and, real estate commissions of ____ percent of the contract sales price [add other closing:
costs.that may be included]:]

b. Subordinate Liens. We will allow up tosix pertent {E%) of the unpaid principal balance of each-subordinate lien in:
order of pricrity, not to exceed a total of $6; 000; to be deducted from the gross sale proceeds to. pay subordinate.
lien holders:to refease their liens. We require each subordinate lien- holder to releaseyou from personal liability
for the loans in order for the: sale to: quahfy for thls program, but we do not take any responmbnluty for- ensurmg
steps: to satlsfy yourself that the: subordmate lien. hclders release yorr: from perscmal hablhty

C. RealEstate Commissions. We will:allow to.be paid from: sale: prcceeds, real.estate'commissions:of

‘percent of the contract sales.price; to be'paid to-the listing: and selling brokers invalved.in the:

transaction. Neither you nor the buyer may receive a commission. Any-commission’ that wouﬂd

otherwise:Be-paid te you'or the buyer must be reduced fromithe commission due onsale. [Optional

text:] Please note:. We have retained a vendorto assist your listingbroker with the. saie The-vendor

and-your: Nstmg broker wull work together on your' ‘hehalf to-facilitate the sale process. [Choose one and

delete unnecessory. text.} [The vendor will be paid'from sale proceeds. 5 ].OR [an.amourt

equalto % of the sales price].] OR:[The vendor will be paid by us-outside of the sales transaction.]

d. Borrower Relocation Assistanice. If the clasing of the short sale occurs. fn‘accordance with this Agreement, you will
be entitled to an incentive: payment of $3,000 to assist with relocation expenses. We will instruct the settlernent
agent to pay you from-the sale proceeds at the same time that all other payments; including the payoff of our first
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mortgage; are disbursed by the settlement agent. Only one payment per househald'is provided for the relocatian
assistance; regardless of the number-af horrowers.

6. Sales Contracts: Within three: business days of a bona-fide purchase offer, you must submit a Request for
Approval of a Short Sale, which s attached as Exhibit Al, along with a copy of a fully executed Sales Contract,
all addenda and Buyer's documentation of funds or Buyer's presapproval or commitment Jetter on letterhead
from a lender. 7 '

7. Parties to the Sale: The Sales Contract must contain the following clauses: “Seller and Buyér each represent -
that the sale i5.an “arm’s fength” transaction and the Seller and Buyer are unrefated to each other by family,
marriage or commercial enterprise,” “The Buyer agrees not td. sell the property within 90 days of closing of
this sale.”

8. Closing. The closing must occur within ____calendar days of the Sales Contract execution date:

9. Foreclosure Sale Suspension. We may initiate or continue the foreclosure process as permitted by the

- mortgage documents; however, we will suspend any foréclosure sale date until the expiration date of this
Agreement or the date of closing of an approved short sale, whichever is lgter, provided you continue to abide
by the terms.and conditions of this Agresment. '

10. Satisfaction and Release of Liability. If all of the'terms and conditions of this Agreement are met, upon sale
and settlement of the property, servicer will prepare-and send for recording:a lien refease in full satlsfactwn of
the mortgage, foregoing all rights to: personal liability or de{'“uencyjudgment.

11. {insert onlirif applicoble.] Mortgage insurer or Guarantor Approval. The terms and condltlons of the: saleare
subject to-the written approval of the mortgage insurer or guarantor.

12. Termination of this Agreement. Unless otherwise agreed by the parties, this Agreement will terminate on
[inisert date]. We may-alsoterminate; this Agreementat any timeif:

a. Your financial situation improves mgmf’cantly, you qualify for loan- maodification, you bring the account
current or you pay off the-maortgage in full.
B, You or your broker fails to act in good faith in' marketing and for cfosmg on the sale of the property, or
otherwise fails to:abide by the terms of this: Agreement.
¢ -Asignificant change occurs to the: prnperty condition or value,
d. Thereis evidence of fraud of' misrepresentation.
& Youfile for bankruptcy and the Bankruptey Court declines to approve the Agreement.
-f. Litigation is. initiated or threatened that could’affect title to the property or fnterfere. with a valid
conveyance.
2. [Insert only if applicable:} You donot make the paymenr’cs reqmred under-this Agreement.

13, Settlement of a Debt. The proposed transactich represents our attempt to reach & settlement of the
delinquent martgage: You are choosing to enter into this Agreement even.though there is no guarantee that
the transaction-will be successful. In the event this transaction is unsuccessful we may exercise our remedies:
under the mortgage; including foreclasure:

Signature of Servicer Representative ’ Title:

Printed Name of Servicer Representative : Date -
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Short Salé Agreement

Borrower Acknowledgemen‘t of Risks, Conditions.and Contingencies. [n signing and returning this Short Sale
Agreement, I/we agree to all the stated terms and:conditions. )

‘Borrower Signature: ‘Date Co- Borrower Signature Date:

Printed Name Printed Name

Acknowledgement by Listing Broker

The-undersigned listing broker (“Broker”) is not a party of the Short 5ale Agreement (“Agreement”) above; but.

acknowledges that the Broker: ' .

1. Has'been retained by the borrower for the sale-of-the property.

2. Has reviewed the terms and conditions of the Agreement above.

3. Agrees that in the event of a-conflict between the terms of the listing agreement-and the terms agreed to'by
the borrower in the Agreement:above; the listing agreement will be deemed amendedto conform to the
terms of the Agreement. '

4. Acknowledges that pursuant to the'Agreement, theServicer.wiil not review a sales conftract unlessa Request
for Approval of Short Sale, attached as Exhibit A1, i§ completed.

Listing Broker Name ' . Listing Broker Signature
- Addressz : License#:. .
Office Phone:
v Cell Phone:
Date , ‘ E-mail Address:

If you have questions, please contact us-directly between the hours'of [insert hours] at [insert toll free number}.

If you-would fike:to speak with'a énuns.elor about this program; call the: Homeowrier's HQPE™ Hotline 1-88&99‘5-
HOPE (4673): The Homeowner's HOPE™ Hotline offers free HUD-certified counseling services and is-available: 24/7
in English and Spanish. Other languages are available by appointment. :

) NOTICE TO.BORROWER: -

" Be-advised that by signing this document you inderstand that any documents and inférmation you submit to your servicer in connection with the
faking Home; Affordable Program-are under penalty of perjury, Any misstatement of materfal fact made in-thé. complation of these de ts.,
incloding but nof fimited to misstatement ‘egarding-your accupancy Tn your home; hardship cifcumstances; and/or incame, expanses, or assets wilt
subject you. to patgntial criminal lhvestigation and prosecution far the following Erimes: perjury, false stataments, mail fraud; and wire fraud. The
Infarmation contained in these do is subject to iration and verification. Any poténtial-misrepresentstion will be referred ta the
appropriate Jaw enforcement authority for | fon and pr tion. By signing this. documentyou:certify, reptesent and agree that:* Under:’
penalty of perjury; all documents.and information | have providied e Lander in connectionwith the Making Home Affordable Program, including-
the documeénts and Informationregarding my-eligibiity-for the program, are trueand correct” . .

| Ifyouare awareof fraud, waste; abuse, mi ; ) omnig- P tatians affiliated with the Troubled Asset Rellef Program, please-contact:
the SIGTARP Hotiine by calling 1:877-516-2009 (toll-free}, 202—52_2’-4559 {faiX);.or www.sigtarp.gov. Mail can be senit Hotline Qffice-of the Spacial

' nspector General for Troubled-Asset Relief Program, 18011 St. NW, Washington; DC20220. ]
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- MAKING HOME AF

[Name of Servicer] ' . [Name of Borrower]

[Address of Servicer] : [Name of Co-Borrower]
: ' [Address of Borrower]

fLoan #]

[Servicer FAX]

{Borrower Phane]

[Servicer Email] [Bofrower Email}

[Date]
RE: Request for Approval of Short Sqle: Pursuant to Agreement Dated [Date of SSA]

This.is a Request for Approval of the Short Sale Pursuant to Agreement Dated [Date of SSA] between the above
referenced Servicer (“Servicer”) and the borrower and co-borrower( Borroweu" or “you™). Under penalty of
perjury youw certify that:

1} the sale of the property is an “arm’s length” transaction, between parties who are unrefated and unaffiliated
by family, marriags, or commerua! enterprise;

2} there are no agreements:or understandings betweenyou and the Buyer thatyou will remain.in. the propérty
as a.tenant or later obtain title or ownership of the property;

3) ne(ther you nor the Buyer will receive any funds or. commissions from the sale of the property; and:

4} there:are.no agreements or offers’ reiaung to the sale or subsequent sale of the property-that have not been
disclosed to'the Servicer.

Pleass complete, sign.and returnthe Terms"offs‘ai‘e on the following page..

Supplemental Directive 09- Page Al-1

UST-CFPB-1 000211



1. Contract Sales Price

$» G 7 Cﬁ:s»ing" Datar ’
" 2. LessTotal Allpwa ble Closing Costs: $ 7. - Approved Buyer(s):
" a.  Commissions $
b, Settlement Escrow/Attorhey Fees S T o
c.  Seller's Title and Escrow Fees $ 8. Settlement Agent;
d.  Subordinate Lien Payoff s T
g. Transfer taxes/stamps/recording fess w'SW” ) |
f.  RealProperty Taxes ) g 9. ‘Settlement Agent’s Addrress:
g. Termite Inspection/Repair $- o
k. Borrower Refocation Assistance: &
L Other (attach explanation) "—S‘.mw lllllllllllllllllll
3. Net Proceeds to Servicer *:3,
4, Earnest Money Deposit ‘ s 10. Settlement Agent’s Office Phone: o
S; Down Pay\ment s 11, Settlement Agent’ s Ofﬂce Fax:

As required by the Short Sale: Agreement -copies of the following documents are attached:

O Sales contract and all addenda
O Buyer's. documentation of funds or Buyer’s pre-approval or commitment letter on letterhead frcm lender

The Borrower represents that the information provided in this Request s true and accurate and authorizes the: 7
Servicer o disclose to-the U.5. Bepartment of the Treasury or ‘other'gpvemment agency, Fannie Mae and/or Freddie Mac
any information provided in connection with the Making Home Affordable program..

Borrower Signature. Date Co-Borrower Signature. . Date

Printed Neme: 7 Printed Name

1E you:would like to speak with'a counselor about this program, call the'Homeowners HOPE™ Hotline 1-888-995-
HOPE {4673). The Homeowner's HOPE™ Hotline offéers. free HUD-certified counseling services.and is.available' 24/7
. incEnglish-and Spanish. Otherlanguages are available by appointment.

Ifyou have questions, please ‘cor’ata:tlus'di‘recﬂv‘bet‘x&een the hours of [insert-hours] at [insert tellfree’nu.imber;.i

NOTICE VO BORROWER:
- Be-advised that by signing this dociment you understand. thatany documants, and Information you submii to vourservu:er mconnecﬁcn with thie
" Making Home Arfardahle Rrogram are under penslity. of | perjury, Any. misstatement of material fact mada in the: pletion-of these d

" including but not’ Timited to misstatement regarding your oceupancy inyour horte, hardship, clrcumstancas; and/or | mcome,expenses, arassetswill
subject you to. potential criminal’ Invastigatiun -and prosecutian fcr the following crimes: perjury; false statements, mall fraud; and wire fraud, The
mformatmn contained In-these de is-subjectto ination and verification: Any potenti l misrepr ian.will be refepred Yo the.
appronrrate taw enforcement autharity for investigation and. prclsecutmn By. signing this: document you certify; representand agres | that:* Undar
penalty of gerjury, all documents and'information ¥ have: pmvndad tor Lerider in connection with thie Making: Home Affordable Prograim, including
the documents.and information regard!ng my ellgibility for the program, are true: ancf torrect.”

If you are aware of fraud, waste; abuse, mismanagement or misrepresentations. affiliated: with the Troubled Asset Refiaf Program, please contuct”

§ the'SIGTARP Hotline by calling 1-877-516-2009 {toll-ftee), 202-622-4559 (fax}, or www. sigtarp:gov. Mail can ‘ba sent Hotline Offic of the Special
Inspector General-for Trouhled Asset Reliaf Prcgram. 1801 LSt NW, Washington, DC 20220:
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To be Completed by Your Servicer

Approval of Short Sale - The Servicer consents to this Request for Approval of Short Sale and agrees to accept all
net proceeds from the settfement as full and final satisfaction: of the first mortgage indebtedness on the
referericed property. This agresment.is subject to the following:

A. Terms—The sale and closing comply with alf terms. and.conditions of the Short Sale Agreement between
the Servicer and the Borrower as well as all terms and representations provided herein by th e Borrower.

8. Changes— Any change to thie terms arid representatiohs contalned in this Request for Approval of Short
Sale orthe attached sales contract between you and'the buyer must be approved by the Servicer in- -
writing, The Servicer is undernb obligation to approvesuch changes..

€.. Subordinate Liens—Prior to releasing any funds to holders of subordinate liens/martgages, the closing
agent must obtain @ written commitment from the subeordinate lien holder that i will release Rorrovrer
from all claim’s and liability relating to:the’ subordinate lien'in exchangefor racewing the agreed upon
payoff amount.

bB. HUD-1-AHUD-1Settlement Statement which will bé'signed by you and the buyer at closing, must be
provided to the Servicer not tater than one business day before the date indicated in Line 4, Closing Date,

E. Bankruptcy~ If you- are current}v in bankruptcy or. you file bankruptey prior to closing; you'must obtain
any requu‘ed consent or appraval of the Bankruptey Court.

F. Tax Consequences —A short payoff of the ‘martgage may have tax consequences. You are advised’ to
contact a tax professionalto determine-the extent of tax liability, if any

G. Credit Bureau Reporting— We will follow standard industry practice and report.to the: ma;or eredit
reporting agencies that your moritgage was settled for Iess than the fult payment. We have no cantrof
over or responsikility for the impact of this report on: your credit score. To learn more about the potential
lmpar:t of a short sale on your credit you may want to go to.

H. Payment lnstructlons Payoff funds and a firal HUD-1 Settlement Staternent must be recaived by the
Servicer within-48 hours of closing in accordance with the attached wiring instructions. [mdude
instructions]

I Closing Instructions — [include proprietary clesing instruetions;.if anyl:

if you have questions, please contact us directly between the hours of [insert hours] at [insert toll free number.]

* Signature-of Servicer Representative - © Title

Printed:Name of Servicer Representative : Date
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G HOME AFFORDABLE

To be Completed by Your Servicer

Disapproval of Short Sale - The Servicer disapproves this Request for Approval of Short Sale, for the following
reasons {check all applicable reasens):

] You did not comply-with all terms and conditions of the Short Sale Agreement between Servicer-and
| Borrower dated /. / as it rélates to.section/s:

0 | The Request for Approval of Short Sale was not complete and/or fully execirted.

' o Failure to provide executed sales contract or addenda:

o Failure to provide buyer's documentation of funds to clase or buyer’s pre-approval o
commitment letter on letterhead from: lender '

O | The netproceeds.available to pay off the first mortgage loan are insufficient, dueto:

o Contract sales price is below list price stated in Short Sale Agreement

Net proceeds amount is less than acceptable net proceeds stated in Short Sale:Agreement
Excessive financial concessions

Excessive commissiens

Excessive closing costs v

Excessive payments to suberdinate liens/mortgages. OR release of subordinate liens did not occur

0o oQ@p o

O | The mortgage insurer did not approve the short sale.

0 Other:

if you have questions, please contact us directly between the hours of {insert hours] at.[inserttail'free number.]

Signatureraf Servicer Representative. ' Title

Printed Name of Servicer Bepresentative Date:
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: E\aWGN G HOMEAFFORDABLE

[M’a'me?of Servicer] , [Name of Borrower]

[Address of Servicer] ' [Name of Co-Borrower]
 [Address of Borrower]

[Loan #] .

[Sexvicer FAX] . [Borrower Phone]

[Servicer Email} ) [Borrower Email]

[Date]

RE: R‘eduest for Approval of Short Sale

You ﬁavetaken an important step towardlselﬁng‘you‘r home and avoiding: foreclosure by participating in the:
federal government's Home Affordable Foreciesure Alternatives (HAFA} Program. This letteris a Request for
Approval of a Short Sale-and contains important information.

Read: the following pages carefully and'comp!efe,,sign and return the Terms:and Conditions.

If you. have not previously contacted us regarding eligibility fora loan modification; you ‘should consider this'
alternative. Under the Home Affordable Modification Program (HAMP), you may qualify for a modification with
affordable and sustainable monthly payments that would allow you'to:keep your home:. Please contact us by
[insert date. 14 calendar days from-date of this request] if you wish to:be considerad for a:foan modification.
’1f you have questions, please contact us directly between the hours of [insert hours] at [inserttoli free number.}
Sincerely;.

[Servicer Name]
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The borrower and co-borrower, if applicable ("Borrower or “you"), of the above loan contacted the Servicer’
("Servicer” e”) because your mortgage payments are no longer affordable and you would like to avold
foreclosure. After listing your house for sale,.an offer was received. However, the sale may not be sufficient to pay
off the loan. This is a Request for Approval of a,Short Sale [“Request”} of the subject property, the net sale.
proceeds from which we agree to accept as the paym‘f of the mortgage Ioan even: though the proceeds are
expected to be less than the full amount due.

Short Sale. Prz‘:gramf—Te_rms and Conditions of the Request are as follows:

1. Allawable Costs that May be Deducted from: Gross Sale Price
a.. Closing Costs. The closmg costs paid by you or en.your behalf as seﬂer must be reasonable and customary

for the market. [Choose one and delete unnecessary text.] [Acceptable closing costs, including the

. commission, which may be deducted from the gross sale- proceeds may not exceed S JOR

- [Acceptable closing costs, mcludnng the ‘compmissian, which may be deducted fromthe gross sale proceeds
may not' exceed % of the list price.] OR [Closing costs which. may be deducted from the gross sate.
proceeds are limited to title search and escrow expenses usually paid by the seller; reasonable settlement
escrow/attorney’s fees; transfer taxes and recording fees usually paid by the seller; termite inspection:
and treatment as required by law or custom; pro-rated real property taxes; and, negotiated real estate
comimissions not'to exceed six percent (6%) of the contract sales price [add other closing costs that may
be included].} '

. Subordinate Liens. We will allow up to six percent (6%) of the unpaid principal balance of each
subordinate lien in.order of priority; not to exceed a total of $6,000; to be deducted from the gross sale
proceeds to pay subordinate lien holders to release their liens. We require each subordinate lien Holder to
release you from personal [Tabitity for the loans i oeder for the sale to qualify for this:program, but we do:
not take any responsibility for ensuring that the lien holders do not seek to enforca personal liability
against you. Therefore; we recommend that you take steps to:satisfy yourself that the subordinate lien:
holders: release you from: personalifiability.

¢. RealEstate Commissions. We will allow ta be paid. fram sale proceeds, real estate commissions as stated

inr the [isting agreement etween you and your broker, not'te exceed six percent (6%).of the contract -
sales price; to-bé paidite the listing and selling brokers involved'in the-transaction. Nelther you nor the
buyer may receive a cormmission: Any commission that would otherwise be paid to-you: or the buyermust.
be reducett from the commission-due orf sale. {Optionaltext:] Please noté: We have retained a'veridor ta
assist your listing brokerwith the sale. The venhdorand your listing broker will wiork together-on your
behalf to facilitate the sale process. [Choose oné and delete unnecessary text:] [The vendor will be:paid

from sale prcceeds s } OR {an-amount: equal to ___%of thesales price]. OR [The vendor will
be paid-by us outside. of the sales transaction.] '

d. -Borrower Relocation Assistance. If the closing of the short sale occurs in.accordance with this:

V Agreement, you wilf be entitled to-an mcen’mve payment of $3 000:to assist WIth relocation expenses We
will instruct the: settiement agent ta pay-you from thesale pmceeds at the same: Ume thatalt ather
payments, including the; payoff-of our; ﬁrst mortgage are disbursed by the settlement agent. Only one:
payment per household is. provuded for the relocation: assistance; regardless of the- number of borrowers:

2. Property:Maintenance and Expenses. You are responsible for all property maintenance and’ expenses of your
home-until you convey your Fropertyto us; including utilities,. assessments, association dues, dnd costs for
interfor and EXtEI‘IDF maintenance. Addmonally, you must'repaort any and all property damage to-us and filea
hazard insurance:claim for covered damage. Unless insurance proceeds are used to:pay for repairs.or personal
property losses, we may-require that they be apphed to. reduce the: mortgage debt.
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linsert only if apphcuble ] Partial Mortgage Payments. Beginning or.__- 1,20, you will be
required to make partial mortgage payments: of $ by the first day of each month during the term of
the Request and pending transfer of property ownership. You are legally obligated to make the full amount of:
your-current manthly mortgage payments, . However, we will atcept this reduced partial payment untr] the
house s sold or this Agreement expires. The partial morigage payments do not constitute a medification, of
your mortgage.

4. Parties tothe Sale. The Sales Contract must i'nc!ude the following clauses: “Seller and Buyer each repreéent
_that'the safe is an "arm's length” transaction and the Seller and Buyer are-unrelated to each other by family,
iarriage or commercial enterprise.” “The Buyeragress not to sell the praperty within. 90 days-of closing of
this sale’” ‘

5. Foreclosure Sale Suspension. We may initiate or continue the foretlosure process as permitted by the:
mortgage documenits; however, wewill susperid any foreclosure sale date untii the expiration date of this
Request or the date of closing of an approved short sale, whichever is ]ater, provxded that you abide by its
terms and conditions: .

6. Satisfaction and Release of Liability. If all ofthe terms and conditions of this Request are met, upon sale and
settlement of the property, we will prepare-and send'to the settlement agent for recording, a lien release in
full satisfaction of the mortgage, foregoing all rights to pursue a defi iclency judgment..

7. [Insert only if applicable.] Mortgage Insurer or Guarantor-Approval. The terms and conditions ‘of the
purchase contract are.subject to:the written approvarl of the mortgage insurer or guarantor.

8. Terminationof This. Request Uhless. otherwise agreed by the: parties this Regquest wﬂl terminate on [insert

date] iFthe sale does nat close, This Request may be: terminated earlier if:

a.  Youfail'to provide all the required documents listed above. )

B Your financial situation improves. significantly, you qualify fora modrftcatmn you bring the account
current or you pay off the mortgage in full.

€. Youorvyour broker fails to actiivgood:faith in closing on  the sale of the property or otherwise fails to
abide by the terms.of this Request. ,

d.  Asignificant change occurs. tothe property condition or value.

g,  Thereis evidence of fraud ar: misrepresentation.

f.  Youfile.for bankruptey and the Bankruptcy Court declines to approve the Request.

g Litigation i initiated or threatened that could affect title to the property or intetfere with avalid
conveyance.

h.  [Insert onlyif appiicable:] You donot make theapayments required under this Request.

5. Settlement of a Debt. The proposed transaction represents.the Servicer's attempt to reach-a settiement of.
the delinquent mortgage. You'are choosing to enter‘inta this transaction evervthough there is.no guarantee
that the transactiorywill bé-suecessful. n thie-event this transaction is unsuccessful, the Servicermay exercise:.
all remedies under the mortgage, including foreclosure.

. U‘nd:er penaity of perjury,.you:certify that:
. 1. the sale of the property is: an; “arm s—length" transact:on  between partles wheo are unrelated ‘andiunaffillated:
: by family, marriage; or commercial-enterprise;

2. there are no agreements.or understandings between yowand the Buyer that you will remain.in-the.property-as
, atenant or [ater obtain title er ownership of the property;

. 3, neither you nor the Buyer will receive any-fiinds or commissions:from the sale of the property; and

there are no agreements or offers relating to the sale orsubsequent sale of the pro:pérty that haye.not been
disclosed-to the Servicer.

‘Supplemental Directive § Page B-3

UST-CFPB-1 000217



I

4; Earnest Money Deposit.

Contract Sales Price : - $ i 6. Closmg Date:

2. Less Total Allowable Closing Costs S ‘ 7. Approved Buyer(s):
g  Commissions ,._s.__m_,___ »
b Settlement Escrow/Attorney Fees “s“ MMMMMMMMMM T
¢. Seller’s Title and Escrow Fees 5 8. Settlement:Agent: - i T
d.  Subordinate Lien Payoff N '

Transfer taxes/stamps/recording fees

$
Real Prqpepty Taxes S 9. Settlement Agent’s Address:
s '

e

f

g. Termite nspection/Repair

h.  Borrower Relocation Assistance

i Other (attach explanation)

$
3. NetProceeds to Servicer s ' 7
$ 10. Settlement Agent’s Office Phone:

5. Down Payment - s 11. Settfement Agent’s Office Fax:

As required by the Short Sale Program, copies of the following documents are attached:

Signed Request;

Copy of a signed. [isting agreeament with: a real estate broker, if applicable;

Ek-ecuted copy of the sales contract and all addenda;

Buyer's documentation.of funds or Buyer's pre-approval or commitmert letter o letterhead from a lender;
Information about other liens secured by ycur’hofnesuch as home-equity loans;

[insertonly if apphcab/e 1. Completed and signed Hardship Affi davit form; and:

Servicar must have these documents no later than [insert date 14 calendar days from date of this.request] or we wilf not be’
ahle to-raspond to:this request.. Please send us these documents at the following address: [insert servicer address].

poooooan

The Borrower represantsthat: the information: provided inthis Request Is trze'and accurate.and: authonzes the
Servicer to disclose tothe U, S.. Depariment of the Treasury or other government agency, Fahnie Mae- and/er
Freddie Mac any information prowded in connection with. the Mawkmg Heme Affordable program

Borrower Signatire Date- Cor Barrower Signature: Date

Printed Name ' ’ _Printed Namie

Ifyou would lke to:speak with a counselorabout this program, call the- Homeowner's HOPE™ Hotline 1-888-995-
HORE(4673). The Homeowner's HOPE™ Hotline offars frae HUD-certified: ‘counseling services: and is:available 24/7
im English.and Spanish.. Other Ianguages are available by appointment.

f'you have-questions, piease: contact us dlrectiv betwaen the: hours of [Insert hours] at [msert toll free nu mbe;.]

| appropriate law enforcemant authority for investigation and prosecution. By-signing this documentyou certify; represent and agree that:* Under
- penaity-of periury, all'documents-and information | have provided to Lender in-connéction with the Making Home Affordable Program; Including

NOTICETO BORROWER:
Ba advised that by signing this document you- understand‘thatanvdacumenfs and information you silbmit to your sarvicar in: cannectlon with th
Making Hame Affordable Program,are under penalty of peejury, Any misstaternent of material fact made if-the complation of these documents
including hiutnatfimited to.misstatsment regarding your. ccoupancy.inyour home; hardship circumstances, and/or income; expenses; or assets will
subject you to-potential criminad Invéstigationand prosecution for: the following crimes: perjury, false staterents, mail- fraud; and wire-fraud; The
information contained in these documents.is subject to examination-and vefification. Any potential misrepresentation-will be referred to the

the documents and infarmation regarding my eligibifity. for-the program, are true and correct.”

ifyou are aware of fraud, waste, abuse, mismanagement or misrepresentations affiliated with the Troubled Asset Refief ngram. please contact:
the SIGTARP Hotlife by. callmg 1:877-51G-2009 {toll-free), 202-622-4559 {fax), or www.sigtarp.gov: Mail can besent Hotline Office ofrhespeclal
lnspecrur Ganeral for Traubled Asset Relief Program, 1801 £S5t NW, Washlngton D 20220,
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AFFORDABEE

To be Completed by Your Servicer

Approval of Short Sale - The Servicer consents to this Request for Approval of Short:Sale and agrees to-aczept all
net proceeds from the settlement as full ahd final satisfaction of the first mortgage indebtedness.on'the
referenced property. This approvalis subject to‘the' following;

A. Terms—The sale and closing. comply withr all terms and conditions of the Request as well as all terms and
representatlons provided-herein by. the Borrower,

B.. Changes— Any change to the terms and representat]ons contained in the Request orthe attached-sales -
contract between you and'the buyer must be approved by the Servicer in writing. The Servicer is under no
obligation to appreve such. changes.

C. Subordinate Liens — Prior to releasing any funds to holders. of subordinate: hens/mortgages the closing;
agent must abtain.a written commitment fromthe subordinate lien holder that it will release Borrower
from all claims and liability relating to the'subordinate:lien in exchange for receiving the agreed upon
payoff amount.

D. HUD-1—A HUD-1 Settlement Statement, which will be signed by ycu and the buyer at closing, must be
provided to the Servicer not later than one business day before the date indicated in Line 4, Closing Ddte.

B, Bankruptcy —If you are currently i bankruptoy or you: file bankruptcy prior to closing, you must obtain
any required consent or approval of the Bankruptey Court.

F. Tax Consequences— A short payo‘f of the mortgage may have tax-consequences. You are advised to
contact a tax professional to determine the extent of tax liability, if-any:

G. CreditBureau Reporting — We will follow standard indiistry practice and report to the'major credit
repomng agencies thatyour mortgage was settied for less than the full payment. We haveno control
over or responsibility for the impact of this: report on your: credit score. To learn more aboutthe potential
impact of ashort sale on your credit you may want to go to
http:/fwww.fre.gov/bep/edu/pubs/consumer/eredit/cre24.shtm.

H. Payment Instructions — Payoff funds and-a final HUD-1 Settlement Statement must be received by the:
Servicer within 48 hours.of closing in-accordance with the attached W|rlng instructions. [include
instructions]

. Closing Instructions — [include proprietary.closing. instructions, if anyl.

ifyou have quesﬁbns, please contact us directly between the hours.of [insert hours] at [insert toll free number.]

Signature of Servicer Representative ‘ Title:

Printed Name of Servicer Representative - Date
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To be Completed by your Servicer

Disapproval of ShortSale - The Servicer disapproves this Request for Approval of Short Sale; for the followihg
reasons (check all applicahle reasons):

a You- did not comply with all terms and conditions of the Request for Approval of Short Sale as it refates to .
sectionys:

a The Request for Approval of Short Sale was not complete and/or fully executed.

o Failure to provide exectted sales contract or addenda:

o - Failure to provide buyer’s documentation of furds to. close or buyer's, pre—approval or
commitment letter: on letterhead fromfender

O | The net proceeds.available to pay off the first mortgage loan are insufficient, due to:

O, Contract sales price is below list price stated in'Short Sale: Agreement

Net proceeds amount is less than acceptable net proceeds stated in Short Sale Agreement
“Excessive financial concesstans

Excessive: commissions

Excessive closing costs

Excessive payments to subordinate hensfmortgages OR release of suberdinate liens did not occur:

[ I g |

3 The mortgage insurer; investor or guarantor of the lo’an did notapprove'the'short sale:

a Other:

If'you have questions, please contact us directly between the hours of [insert hours] at [insert tolt free number.]

" Signature of Servicer Representative Title:

Printed Name of Servicer Representative Data
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ANTNG HOMEAFFORDABLE

[Name of Servicer] * [Name of Borrower]

[Address of Servicer] : ‘[Name of Co-Barrower]
[Address of Borrower]

[Loan #] . ,

[Servicer FAX] _ ’ [Borrower Phone]

[Servicer Email] v E’Borrowe‘r Email]

[Date]

Dear [borrower and co-borrower name(s)j:

As your mortgage servicer, we are offering yau the opportunity to participate in the federal government’s Home
Affordable Foreclosure Alternatives (HAFA) Program:by utilizing the Deed-in-Lieu of Foreclosure-{DIL) option to
avoid foreclosure. e

Home Affordable Foreclosure Alternatives Program — Deedin-Lieu of Foreclosure

A “deed-in-llew of foreclosure’ is specifically designed to help: borrowers:who are unable to-afford their fiest
mortgage and want to avoid foreclosure. With-a DiL, you voluntarily transfer ownership of your home and.all real
property secured by your mortgage loan (Property) to us'to satisfy the total amount due-on the first mortgage. -

[include or delete as.appropriate.] While you previously entered into'a Short Sale Agreement {and you complied
with all you;r‘responsibil'ities), your Property did not sail. The DL option wilt-not allow you to keep your Property,
however; it will prevent you from going through @ foreclosure sale and it will release you fromall responsibility to
repay the mortgage debt: Additionally, you will be eligible to receive an. assistance: payment of $3,000.ta help with
your moving expenses..

How Doesa DIL Waork? . )
& Title—You and:all bther'occupants mustvacate your Property and provide clear and. marketable title with-a
general warranty deed or local equivalent by linsert date at least 30 days after the date of this Agreemenit].

o You must also be able to.deliver marketabla title free of any other liens. We will contribute up to six percent
(6%} of the unpaid prin cipal balance of each suborﬁhaté lien, not to exceed a-total: of $6,000; toward: paying
off any subordinate fien Rolders. : '

o. We require each subordinate lien holder to:release you from, p»et’sain:alb [ability for the foans in-order for the;
sale to qualify for this program, but we do not take any responsibility foc ensuring that the: lien holders do:
not seek to enforce personal liability against you. Therefore, we recommend that you take steps to'satisfy-

_ yourself that the subordinate lien holders refease:you from personal liability. ’

- & Property Condition—You must leave the house: i broom-clean condition, free of Tnterior and-exterior trash,
debris.or damage, and all personal belongings must. be cemoved from the Property. The yard must be clean and
reat and you must deliver ail the-keys.and controls (e.g:, garage door openers}to us..

s  Transfer/Closing—You may be required to sign standard pre-closing dociiments as wel| 3s attend a. closing 6f the
transfer of your Property where ail borrowers: on the mortgage must be present:

The following pages detail your responsibilities, additional Tnfortnation. on the DIL process and the Terms.and
Conditions. Additionaily; this letter constitutes an agreement batween us and you ("A-greement"?). If you agresta
theterms of the:Agreement and want to proceed with: a DIL, you must complete, sign and return the Agreement
back to:us. If you Rave: questions, please:contact us.di rectly-between-the Fours of [insert hours]at finsert toll fige
number.]. : : :

Sincerely;

[Servicer Name]
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DIL Program—Terms. and Conditions

Other terms and conditions to the Deed-in-Lieu.Agreement. (“Agreement”);

1.

10

Property Maintenance and Expenses. You areresponsible for all property maintenance and expenses;
of your Property until you convey it to us including utilities, assessments, association dues, and costs for
interior and exterior maintenance. Additionally, you must report any and all property damage to usand
file a hazard insurance claim for covered damage. Unlessinsurance proceeds.are used to pay for repalrs
ar personal property losses, we may require that they be applied to reduce the mortgage debt.

[insert only lfapphcable ;] Partial Morfgage Payments. You will be required to:make partial mortgage:
payments of § by the first day of each month, beginning on 1,20, untiltitle:
to your house is transferred 6 us. You are'legally obhgated to miake the-full amount of your current.
monthly mortgage payments. However, we will accept the new partial payment untifyou have
conveyed your Property. The partialmortgage payments do- not constitute a modification of your
maortgage.
Borrower Relocation Assistance. lf you comply with all your responsibilities under the Agreement, you
will be entitled to.an incentive payment of $3,000 to  assist with relocation expenses. If there is a formal
closing and you have vacated your Property, you will receive your incentive payment at closing. If at
the time of closing you have not vacated your Property, we will mail you a check within:5 business‘days;
from when you vacate your Property and deliver the keys to us. Similarly, if-a formal closing j is not.
conducted, we wilt mail you & check within 5 business.days from. the later of when.you. execute the'
deed to-us or when you vacate yourProperty and deliterthe keys to us. Only one payment per.
household is. provided for the relocation assistance, regardless of the number of borrowers.
Foreclosure Szle Suspensian. We may inftiats or continuethe foreclosure process as. permltted by the
mortgage documents; however, we will suspend any. foredpsure saie dateruntil the conveyance of your
Property has been completed, provided you: continue to.abide by the terms and conditions of this
Agreement.

Satisfaction and Release of Llablli‘ty If all. of the terms and conditions of thls Agreement dre met, upon:
conveyance of your Propérty to-us by General Warranty deed or the- -equivalent in the 'state wherexyour
Propertyis located, we will prepare and:record a lien release in full'satisfaction of the mortgage, foregoing
all rights to pursue a.deficiency judgment.

[insert only if appfzcable] Mortgage Insurer.or Guarantor Approval. The terms-and conditions of the
Agreement are-subject to the written approval of the martgage insurer or guarantor,

Termination of This Agreement. We may terminate this Agreement at any time if:

a. Yourfinancial situation lmproves stgmﬁcantly, you: quahfy for loan medification, you bring the

account current or you payoff tha. mortgage in: full:

You faif to act in‘'good faith with the Agreement, ‘

A significant change occurs. to'the property; candition or valué.

There is.evidence df fraud or misrepresentation.

You file for bankruptey‘and the Bankruptey Court declinesto-approve theagreement.
Litigation is initiated or threatened that.could affect title to the property or interfere with a
valid: conveyance‘.

g [nsertonly if apphcab/e 1 You do.hot make the payments required.underthis Agreement..
Settlement of a Debt. The proposed: transaction representsour attempt toreach a settlement of the
:delmquent mortgage. You are-choosing to-enterinto this Agreement even: though there isna
guarantee that the: ‘transaction will be successful. In the edent thié transaction. (s unsuccessful, we'may
exercise our remedies under the mortgage, including foreclosure.

Possible Income Tax Considerations. The difference between-the rémaining amount of principal you
owe and the-current market value of the property must'be reported. to the Internal Revenue Service:
(IRS) on Form 1099-C as. debt forngenessl In some cases, debt. forgweness could be taxed as incomie.
The amount we pay.you for moving expenses may also be reported as income; We suggest 'chat yaou
contact the IRS or your tax preparer to determine if'you may have any tax liablhty

Credit Bureau Reporting We wilf follow standard mdustry prar:tme -and report to the-major credit.
reporting agencies that your marigage was settled for less:than-the full payment. We have no control
over, or responsibility for the impact of this report on your credit:score. To learn more about the

mpape s
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patential impact of a Eiejad‘-m.-lueu on your credit, you méy want togo to
http:/fwww. fte.gov/bepf edu/pubs/consumer/credit/cre24 shtm,

DIL Program—-Agreerﬁent
By signing this Agreement, you are agre‘ei'ng‘to'a' deed-in-lieu; of fb‘recl‘oéure., i you have any questions about the
deed-in-lieu of foreclosure, pledse call.us before signing and returning:this Agreement.

Borrower Acknowledgemeént of Risks, Conditions and Contingencies. th signing and:returning this Deed-in-Lieu
Agreement I/wie agreeto all the stated terms and conditions.

Borrower Signature ' Date - Co- Borfower Signature . Date

Printed Name: : ' Printed: Name

if you-would like to speak with a counselor about this program,. call'the Homeowner’s HOPE™ Hotline 1-888—595~
HOPE (4673} The Homeowne\f‘ s HOPE™ Hotline offers free HUD-cértifiad counseling servicesand is available
24/7 in English and Spanish.. Other languages are available by appointment.

if you have questions; please contact us directly between the hours of [inserthours] at [insert toll free
number.] a "

Signature-of Servicer Reprasentative. Title:
Printed. Name:of Servicer Representative : Date

NOTICE TO BORROWER- »
Be-advised:that by signing this document. you‘und'zstaﬁd'ﬂhat any-documents and infor SOl submit to-your servicer in ccnnecfion: .

documents including but'not limited Yo, misstatement‘feg_afﬁing your eccupancy,ir your home; hardship circumstances, and/or-income;
axpensas, or assetswill subjest you to-potential criminal investigation and prosecution.for the following.crimes; perjury, faisestatements;
il fraud; and-wire fraud. The information contained i these documents s subject 1o examination aid verification. Any:potential
misrepresentationwill be referred to'the apprapriate lrw snforcement authority for investigation and prosecution. By.signing this.
dacument you certify, representand agree that:™ Under penalty of petjury, all documents-and information | have provided toLendsr in
¢onnection With the Making Hame' Affordable. Program; including the docurmaitts and Jnformation regarding my. eligibflity:for: the' progeam,
aretrue and correct” o - -

with the Making: Home Affordable Program.are under penalty of pecjury; Any misstatement.of material fact made In the. completion of these:

 Pyouware aware of fmud,‘{'vasta,‘a‘bgse}, i gement o misrepr lo ‘afﬁliéteﬂiwiih‘ tﬁeT roubleﬁ'}&s;et Ralief Program; please:

contact the SIGTARP Hatline by calling 1-877:S1G-2009 {toll:free); 202:622:4559 (fax),.or www.sigtarp:gov: Mail can be sent Hotline Qfficeof
the Special 1nspadur6epeml for Troubled:Asset Relief Program, 1801 T-St. NW, Washington, DC 20220,

Supplemeéntal Directive 09-09 Revised Page C-3
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Microsoft Outlook

From: - Cordray, Richard (CFPB)

Sent: Saturday, February 26, 2011 6:49 PM

To: ‘Madigan, Patrick [AG]'

Subject: Servicer Issues

Any chance we could talk tomorrow (Sun) —-- anytime -- my cell is (R if you miss

me let me know how to get back with you
Had some things to tell you when you get a chance

Rich

UST-CFPB-1 000232



Microsoft Outlook

From: » Cordray, Richard (CFPB)

Sent: Saturday, February 26, 2011 6:49 PM

To: ‘ 'Hagan, Deborah’ ‘

Subject: Servicer Issues

Any chance we could talk tomorrow (Sun)' -- anytime -- my cell is —, if you miss

me let me know how to get back with you
Had some things to tell you when you get a chance

Rich -

_ UST-CFPB-1 000233



Microsoft Outlook

From: Hagan, Deborah [DHagan@atg.state.il.us]
Sent: Saturday, February 26, 2011 8:48 PM

To: Cordray, Richard (CFPB) ’

Subject: Re: Servicer Issues

Rich

I could talk at about Noon Central.

Sent from my BlackBerry Wireless Handheld

————— Original Message ————-

From: Richard.Cordray@treasury.gov <Richard.Cordray@treasury.gov>
To: Hagan, Deborah

Sent: Sat Feb 26 17:49:04 2011

Subject: Servicer Issues

Any chance we could talk tomorrow (Sun) -- anytime -- my cell is (USRI 1f you miss
me let me know how to get back with you '

Had some things to tell you when you get a chance

Rich

UST-CFPB-1 000234



Microsoft Outlook

From: Hagan, Deborah [DHagan@atg.state.il.us]
Sent: Sunday, February 27, 2011 1:06.PM

To: Cordray, Richard (CFPB)

Subject: Re: Servicer Issues

Rich

Is this a good ﬁime for you to talk? I know you are going back and forth from Ohio to DC
and I don't want to interfere with family time.

Sent from my BlackBerry Wireless Handheld

————— Original Message —-—-—~-

From: Richard.Cordray@treasury.gov <Richard.Cordray@treasury.gov>
To: Hagan, .Deborah

Sent: Sat Feb 26 17:49:04 2011

Subject: Servicer Issues

Any chance we could talk tomorrow (Sun) -- anytime -- my cell is _,- if you miss
me-let me know how to get back with you )

‘Had some things to tell you when you get a chance

Rich

UST-CFPB-1 000235



Microsoft Outlook

From: Cordray, Richard (CFPB)

Sent: Sunday, February 27, 2011 5:43 PM
To: ‘DHagan@atg.state.il.us’

Subject: ' Re: Servicer Issues

Would 530 ur time work? U call me

————— Original Message —----

From: Hagan, Deborah <DHaganlatg.state.il.us>
To: Coxdray, Richard (CFPB) : :
Sent: Sun Feb 27 13:05:56 2011

Subject: Re: Servicer Issues

Rich :
Is this a good time for you to talk? I know you are going back and forth from Chic to DC
and I don't want to interfere with family time.

Sent from my BlackBerry Wireless Handheld

————— Original Message -----

From: Richard.Cordray@treasury.gov <Richard.Cordray@treasury.gov>
To: Hagan, Deborah .

Sent: Sat Feb 26 17:49:04 2011

Subject: Servicer Issues

Any chance we could talk tomorrow (Sun) -- anytime -- my cell is (S EEEEE f vou miss
me let me know how to get back with you

Had some things to tell you when you get a chance

Rich

UST-CFPB-1 000236



Microsoft Outlook

From: Hagan, Deborah [DHagan@atg.state.il.us]
Sent: - Sunday, February 27, 2011 5:48 PM

To: Cordray, Richard (CFPB)

Subject: Re: Servicer Issues

Yes

Sent from my BlackBerry Wireless Handheld

————— Original Message -———-

From: Richard.Cordray@treasury.gov <Richard.Cordray@treasury.gov>
To: Hagan, Debcorah ' ‘

Sent: Sun Feb 27.16:43:26 2011

Subject: Re: Servicer Issues

Would 530 ur time work? U call me

~~~~~ Original Message —-———-—

From: Hagan, Deborah <DHagan@atg.state.il.us>
To: Cordray, Richard (CEFPB)

Sent: Sun Feb 27 13:05:56 2011

Subject: Re: Servicer Issues

Rich a
Is this a good time for you to talk? I know you are going back and forth from Ohio to DC
and I don't want to interfere with family time.

Sent from my BlackBerry Wireless Handheld

————— Original Message ————-

From: Richard.Cordray@treasury.gov <Richard.Cordray@treasury.gov>
To: Hagan, Deborah

Sent: Sat Feb 26 17:49:04 2011

Subject: Servicer Issues

Any chance we could talk tomorrdw (Sun) -- anytime -- my cell is [EIEEENEE £ vou miss
me let me know how to get back with you

Had some things to tell you when you get a chance

Rich

UST-CFPB-1 000237



Microsoft Outlook

From: Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]
Sent: Maonday, February 28, 2011 10:25 AM

To: Cordray, Richard (CFPB)

Subiject: RE: Servicer Issues

Hi Rich, -

My home internet is temporarily down and I did not pick up this message until now. Sorry
about that. I should be available today if you are.

Patrick

————— Original Message-———-
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Saturday, February 26, 2011 5:49 PM
To: Madigan, Patrick [AG]
Subject: Servicer Issues

Any chance we could talk tomorrow (Sun) -- anytime —--.my cell is B - ouniss
me let me know how to get back with you

Had some things to tell you when you get a chance

Rich

UST-CFPB-1 000238



Microsoft Outlook

From: Cordray, Richard (CFPB)

Sent: Monday, February 28, 2011 2:14 PM
To: ‘Madigan, Patrick [AG}

Subject: RE: Servicer Issues

Patrick, I am generally available after 3:15 your time
Rich

————— Original Message-----

From: Madigan, Patrick [AG] [mailto:Patrick.Madigan@iowa.gov]
Sent: Monday, February 28, 2011 10:25 AM

To: Cordray, Richard (CFPB)

Subject: RE: Servicer Issues

Hi Rich,

My home internet is temporarily down and I did not pick up this message until now. Sorry
about that. I should be available today if you are.

Patrick ‘ . .

————— Original Message----- .

From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Saturday, February 26, 2011 5:49 PM

To: Madigan, Patrick [AG]

Subject: Servicer Issues

Any chance we could talk tomorrow (Sun) -- anytime -- my cell is [lTIE 1 vou miss

me let me know how to get back with you
Had some things to tell you when you get a chance

Rich
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-From: Madigan, Patrick [AG] [Patrick.Madigan@iowa.gov]
Sent: Monday, February 28, 2011 3:07 PM
To; Cordray, Richard (CFPB)

Subject: RE: Servicer Issues

I will call you then.

———— Original Message—F———
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Monday, February 28, 2011 1:14 PM

To: Madigan, Patrick [AG]

Subject: RE: Servicer Issues

Patrick, I am generally available after 3:15 your time
Rich

————— Original Message-----

From: Madigan, Patrick [AG] [mailto:Patrick.Madigan@iowa.gov]
Sent: Monday, February 28, 2011 10:25 AM

To: Cordray, Richard (CEFPB)

Subject: RE: Servicer Issues

Hi Rich,

My home internet is temporarily down and I did not pick up this message until now. Sorry.
about that. I should be available today if you are.

Patrick

————— Original Message-——--—
From: Richard.Cordray@treasury.gov [mailto:Richard.Cordray@treasury.gov]

Sent: Saturday, February 26, 2011 5:49 PM
To: Madigan, Patrick [AG]
Subject: Servicer Issues

Any chance we could talk tomorrow (Sun) -- anytime -- my cell is 614.323.7037, if you miss
me let me know how to get back with you '

Had some things to tell you when you get a chance

Rich
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From: Matt Rodriquez [Matt.Rodriquez@doj.ca.gov]
Sent: Thursday, March 03, 2011 9:16 PM

To: o - Cordray, Richard (CFPB)

Cc: ‘ Benjamin Diehl; Michael Troncoso

Subject: Tomorrow

Would you be available to talk to Michael Troncoso, Ben Diehl and me at 4:30 et tomorrow
(3/4)? We could call you at your office.

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient(s). Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication.
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From: Cordray, Richard (CFPB)A

Sent: Thursday, March 03, 2011 8:19 PM
To: 'Matt.Rodriquez@doj.ca.gov'
Subject: Re: Tomorrow

Great thx

-———= Original Message —-—--- _

From: Matt Rodriquez <Matt.Rodriquez@doj.ca.gov>

To: Cordray, Richard (CEPB)

Cc: Benjamin Diehl <Benjamin.Diehl@doj.ca.gov>; Michael Troncoso
<Michael.Troncoso@do].ca.gov> .

Sent: Thu Mar 03 21:15:38 2011

Subject: Tomorrow

Would you be available to talk to Michael Troncoso, Ben Diehl and me at 4:30 et tomorrow
(3/4)? We could call you at your office.

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. Tt is solely for the use of the intended
recipient (s). Unauthorized interception, review, use or disclosure is prohibited and may
viclate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication:

UST-CFPB-1 000242



Microsoft Outlook

From: Cordray, Richard (CFPB)

Sent: Friday, March 04, 2011 9:45 AM
To: _ ‘Matt Rodriquez’

Cc: Benjamin Diehl; Michael Troncoso
Subject: RE: Tomorrow

Best number at that time will be _ Look forward to talking with you then Rich

————— Original Message--—---

From: Matt Rodriquez [mailto:Matt.Rodriquez@doi.ca.gov]
Sent: Thursday, March 03, 2011 9:16 PM

To: Cordray, Richard (CEPB)

Cc: Benjamin Diehl; Michael Troncoso

Subject: Tomorrow

Would you be available to talk to Michael Troncoso, Ben Diehl and me at 4:30 et tomorrow
"(3/4)? We could call you at your office.

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged informatien. It is solely for the use of the intended
recipient(s). Unauthorized interception, review, use or disclosure is prohibited and may
viclate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication.
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From: Matt Rodriquez [Matt.Rodriquez@doj.ca.gov]

Sent: Friday, March 04, 2011 12:30 PM
To: Cordray, Richard (CFPB)

Cc: Benjamin Diehl; Michael Troncoso
Subject: RE: Tomorrow

Great, we will give you a call.

>>> <Richard.Cordray@treasury.gov> 3/4/2011 6:45 AM >>>.

Best number at that time will be [AISEEEEEER .00k forward to talking with you then Rich
————— Criginal Message-—-—-—

From: Matt Rodriquez [mailto:Matt.Rodriquez@doi.ca.gov]

Sent: Thursday, March 03, 2011 9:16 PM

To: Cordray, Richard (CEPB)

Cc: Benjamin Diehl; Michael Troncoso

Subject: Tomorrow

Would you be available to talk to Michael Troncoso, Ben Diehl and me at 4: 30 et tomorrow
(3/4)7? We could call you at your office.

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s). Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication.

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s) . Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Prlvacy Act. If you are
not the intended rec1plent please contact the sender and destroy all coples of the
communication.
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From: ‘ Cordray, Richard (CFPB)

- Sent: Sunday, March 06, 2011 9:03 PM
To: ‘Matt Rodriquez'; McCoy, Patricia (CFPB)
Cc: Benjamin Diehl; Michael Troncoso
Subject: RE: Tomorrow

Gentlemen: by this email, I am putting you directly in contact with Pat McCoy, who is
heading our Mortgage area of Markets & Research and knows as much about the available
statistics and figures as anyone around

Pat and I talked earlier today about your desire to get a better sense, if possible, of
the potential impact on California of the settlement proposals under consideration

Pat's office number, also, is [(EEEEEEEE 7nd call me anytime as we go

thanks
Rich

————— Original Message--—---

From: Matt Rodriquez [mailto:Matt.Rodriquez@doj.ca.gov]
Sent: Thursday, March 03, 2011 9:16 PM

To: Cordray, Richard (CEPB)

Cc: Benjamin Diehl; Michael Troncoso

Subject: Tomorrow

Would you be available to talk to Michael Troncoso, Ben Diehl and me at 4:30 et tomorrow
(3/4)2 We could call you at your office.

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended '
recipient (s) . Unauthorized interception, review, use or disclosure is prohibited and may
viclate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication. '
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From: McCoy, Patricia (CFPB)

Sent: . Sunday, March 06, 2011 9:55 PM

To: : Cordray, Richard (CFPB); 'Matt Rodriquez'
Cc: Benjamin Diehl; Michael Troncoso
Subject: RE: Tomorrow

Hello everyone,

If you have time for a phone call tomorrow (Monday), I would be free to talk after 2:30
your time (5:30 my time). ALl my best,

Pat McCoy

From: Cordray, Richard (CEPB)

Sent: Sunday, March 06, 2011 $:03 PM

To: 'Matt Rodriquez'; McCoy, Patricia (CEPB)
Cc: Benjamin Diehl; Michael Troncoso
Subject: RE: Tomorrow

Gentlemen: by this email, I am putting you directly in contact with Pat McCoy, who is
heading our Mortgage area of Markets & Research and knows as much about the available
statistics and figures as anyone around

pat and I talked earlier today about your desire to get a better sense, if possible, of
the potential impact on California of the settlement proposals under consideration

Pat's office number, also, 1is — And call me anytime as we go

thanks
Rich

————— Original Message--——--—

From: Matt Rodriquez [mailto:Matt.Rodriquez@doj.ca.gov]
Sent: Thursday, March 03, 2011 9:16 PM

To: Cordray, Richard (CEPB)

Cc: Benjamin Diehl; Michael Troncoso

Subject: Tomorrow

Would you be available to talk to Michael Troncoso, Ben Diehl and me at 4:30 et tomorrow
(3/4)? We could call you at your office.

CONFIDENTIALITY NOTICE: This communication with its content$s may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s). Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication. ' '
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From: Matt Redriquez [Matt.Rodriquez@doj.ca.gov]
Sent: Monday, March 07, 2011 12:00 AM

To: McCoy, Patricia (CFPB); Cordray, Richard (CFPB)
Cc: Benjamin Diehi; Michael Troncoso

Subject: RE: Tomorrow '

I will check with Ben, but let's assume we can make this work unless you hear otherwise
form us. Mike Troncoso will be in Washington for the NAAG conference, but Ben and I
should be available. Thanks to you and Richard for your time, patience and cooperation.
I'11 look forward tp talking to you tomorrow.

>>> <Patricia;McCoy@treasury.gov> 03/06/11 6:56 PM. >>>
Hello everyone,

If you have time for a call tomorrow (Monday), I would be free to talk after 2:30 your
time (5:30 my time). All my best,

Pat McCoy

From: Cordray, Richard (CFPB)

Sent: Sunday, March 06, 2011 9:03 PM

To: 'Matt Rodriquez'; McCoy, Patricia (CEPB)
Cc: Benjamin Diehl; Michael Troncoso
Subject: RE: Tomorrow

Gentlemen: Dby this emaill, I am putting you directly in contact with Pat McCoy, who is
heading our Mortgage area of Markets & Research and knows as much about the available
statistics and figures as.anyone around

Pat and I talked earlier today about your desire to get a better sense, if possible, of
the potential impact on California of the settlement proposals under consideration

Pat's office number, also, is [[fENEEEEE And call me anytime as we go

thanks
Rich

————— Original Message----—-

‘From: Matt Rodriquez [mailto:Matt.Rodriquez@doj.ca.gov]
Sent: Thursday, March 03, 2011 9:16 PM .

To: Cordray, Richard (CFPB)

Cc: Benjamin Diehl; Michael Troncoso

Subject: Tomorrow

Would you be available to talk to Michael Troncoso, Ben Diehl and me at 4:30 et tomorrow
(3/4)? We could call you at your office.

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s) .. Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication. -

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient(s). Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copiles of the
communication.

UST-CFPB-1 000247



UST-CFPB-1 000248



Microsoft Outlook

From: McCoy, Patricia (CFPB) ‘

Sent: Monday, March 07, 2011 8:59 AM

To: ; Matt Rodriquez; Cordray, Richard (CFPB)
Cc: g Benjamin Diehl; Michael Troncoso
Subject: RE: Tomorrow

Thank you -- 1'11 stay posted.
Pat

————— Original Message-----

From: Matt Rodriquez [mailto:Matt. Rodrlquez@dOJ ca. gov]
Sent: Monday, March 07, 2011 12:00 AM

To: McCoy, Patricia (CEPB); Cordray, Richard (CFPB)

Cc: Benjamin Diehl; Michael- Troncoso

Subject: RE: Tomorrow

I will check with Ben, but let's assume we can make this work unless you hear otherwise
form us. Mike Troncoso will be in Washington for the NAAG conference, but Ben and I
should be available. Thanks to you and Richard for your time, patience and cooperatlon
I'1l look forward tp talking to you tomorrow.

>>> <Patricia.McCoy@treasury.gov> 03/06/11 6:56 PM >>>
Hello everyone,

If you have time for a call tomorrow (Monday), I would be free to talk after 2:30 your
time (5:30 my time). All my best,

Pat McCoy

From: Cordray, Richard (CFPB)

Sent: Sunday, March 06, 2011 9:03 PM

To: 'Matt Rodriquez'; McCoy, Patricia (CFPB)
Cc: Benjamin Diehl; Michael Troncoso
Subject: RE: Tomorrow

Gentlemen: Dby this email, I am putting you directly in contact with Pat McCoy, who is
heading our Mortgage area of Markets & Research and knows as much about the available
statistics and figutres as anyone around

Pat and T talked earlier today about your desire to get a better sense, if possible, of
the potential impact on California of the settlement proposals under consideration

Pat's office number, also, is — And call me anytime as we go

thanks
Rich

————— Original Message~----

From: Matt Rodriquez [mailto:Matt.Redriquez@dod.ca.gov]
Sent: Thursday, March 03, 2011 9:16 BPM

To: Cordray, Richard (CFPB)

Cc: Benjamin Diehl; Michael Troncoso

Subject: Tomorrow

Would you be available to talk to Michael Troncoso, Ben Diehl and me at 4:30 et tomorrow
(3/4)? We could call you at your office. -

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s) . Unauthorized interception, review, use or disclosure is prohibited and may

1 .
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violate applicable laws including the Electronic Communications Privacy Act. If you are

not the intended recipient, please contact the sender and destroy all copies of the
communication. '

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s). Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are

not the intended recipient, please contact the sender and destroy all copies of the
. communication.
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From: Benjamin Diehl [Benjamin.Diehi@doj.ca.gov]-

Sent: _ Monday, March 07, 2011 12:01 PM “
To: Matt Rodriquez; McCoy, Patricia (CFPB); Cordray, Richard (CFPB)

Cc: Michael Troncoso

Subject: RE: Tomorrow

That is fine for me.

>>> Matt Rodriquez 3/6/2011 8:59 PM >>>

I will check with Ben, but let's assume we can make this work unless you hear otherw1se
form us. Mike Troncoso will be in Washington for the NAAG conference, but Ben and I
should be available. Thanks to you and Richard for your time, patience and cooperation.
I'11l look forward tp talking to you tomorrow.

>>> <Patricia.McCoy@treasury.gov> 03/06/11 6:56 BPM >>>
Hello everyone,

If you have time for a call tomorrow (Monday), I would be free to talk after 2:30 your
time€ (5:30 my time). All my best,

Pat McCoy

From: Cordray, Richard (CEFPB)

Sent: Sunday, March 06, 2011 S$:03 PM

To: 'Matt Rodriquez'; McCoy, Patricia (CFPB)
Cc: Benjamin Diehl; Michael Troncoso
Subject: RE: Tomorrow

Gentlemen: by this email, I am putting you directly in contact with Pat McCoy, who is
heading our Mortgage area of Markets & Research and knows as much about the available
statistics and figures as anyone around

Pat and I talked earlier today about ydur desire to get a better sense, if possible, of
the potential impact on California of the settlement proposals under consideration

Pat's office number, also, is _ And call me anytime as we go

thanks
Rich

————— Original Message——-—-

From: Matt Rodriquez [mallto Matt.Rodriquez@doi. ca. gov]
Sent: Thursday, March 03, 2011 9:16 PM

To: Cordray, Richard (CEFPB)

Cc: Benjamin Diehl; Michael Troncoso

Subject: Tomorrow

Would you be available to talk to Michael Troncoso, Ben Diehl and me at 4:30 et tomorrow
(3/4)? We could call you at your offlce :

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended ‘
recipient (s) . Unauthorized interception, review, use or disclosure is prohibited and may
viclate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy. all copies of the
communication.

"CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s) . Unauthorized interception, review, use or disclosure is prohibited and may

1 .
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violate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication.
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From:
Sent:
To:
Subject:

Hi, Rich and Pat:

Michael Troncoso [Michael. Troncoso@doj.ca.gov]

Monday, March 07, 2011 12:02 PM

Matt Rodriquez; McCoy, Patricia (CFPB); Cordray, Richard (CFPB)
Re: Tomorrow ' '

AG Harris is planning to Jjoin AG Schneiderman in his meeting with Ms. Warren today at
2:30pm, if your team and Ms. Warren are agreeable.

Is there an address that's best?

Mike

This e-mail was sent from a California Department.of Justice BlackBerry Device.

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s). Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the

communication.
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From: McCoy, Patricia (CFPB)

Sent: Monday, March 07, 2011 12:04 PM
To: Michael Troncoso
Subject: RE: Tomorrow

Great! It's 1801 L Street, N.W., Washington, DC.
Pat

————— Original Message———--

From: Michael Troncoso [mailto:Michael.Troncosoldoj.ca.gov]

Sent: Monday, March 07, 2011 12:02 PM

To: Matt Rodriquez; McCoy, Patricia (CFPBR); Cordray, Richard (CFPB)
Subject: Re: Tomorrow

Hi, Rich and Pat:

"AG Harris is planning to Jjoin AG Schneiderman in his meeting with Ms. Warren today at
2:30pm, if your team and Ms. Warren are agreeable.

Is there an address that's best?

Mike

This e-mail was sent from a California Department of Justice BlackBerry Device.
CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s). Unauthorized interception, review, use or disclosure is prohibited and may
"violate applicable laws including the Electronic Communications Privacy Act. If you are

not the intended recipient, please contact the sender and destroy all coples of th
communication.
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From: . Cordray, Richard (CFPB)

Sent: » Monday, March 07, 2011 12:32 PM

To: '‘Michael Troncoso'; Matt Rodriquez; McCoy, Patricia (CFPB)
Cc: Martin, Alyssa (CFPB) ’ :

Subject: RE: Tomorrow

We are very agreeable, and we are located at 1801 L Street N.W., just a block or so west
of Connecticut and a couple blocks south of DuPont Circle I am copying Alyssa Martin,
Elizabeth's executive assistant, who is aware of the change

Rich’

————— Original Message---—--—

From: Michael Troncosc [mailto:Michael.Troncoso@de].ca.gov]

Sent: Monday, March 07, 2011 12:02 PM

To: Matt Rodriquez; McCoy, Patricia (CFPB); Cordray, Richard (CFPB)
Subject: Re: Tomorrow

Hi, Rich and Pat:

AG Harris is planning to Jjoin AG Schneiderman in his meeting with Ms. Warren today at
2:30pm, if your team and Ms. Warren are agreeable.

Is there an address that's best?

Mike

This e-mail was sent from a California Department of Justice BlackBerry Device.
CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s). Unauthorized interception, review, use or disclosure is prohibited and may
viclate applicable laws including the Electronic Communications Privacy Act. If you are

not the intended recipient, please contact the sender and destroy all copies of the
communication.
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From: Michael Troncoso [Michael. Troncoso@doj.ca.gov] ,
Sent: Monday, March 07, 2011 12:33 PM

To: Cordray, Richard (CFPB)

Subject: RE: Tomorrow (Out of Office)

I am out of the office and have limited email and phone access until Monday, March 14.
During that time, if you need assistance, please contact Ann Patterson at (NI,
or via email at ann.patterson@doj.ca.gov.

Thank youl

Michael Troncoso
>>> Richard.Cordray 03/07/11 09:32 >>>

We are very agreeable, and we are located at 1801 L Street N.W., just a block or so west
of Connecticut and a ccuple blocks south of DuPont Circle-I am copying Alyssa Martin,
Elizabeth's executive assistant, who is aware of the change

Rich

————— Original Message———-—-

From: Michael Troncoso [mailto:Michael.Troncosoldoj.ca.gov]

Sent: Monday, March 07, 2011 12:02 BPM

To: Matt Rodriquez; McCoy, Patricia (CFPB); Cordray, Richard (CEPRB)
Subject: Re: Tomorrow

Hi, Rich and Pat:

AG Harris is planning to join AG Schneiderman in his meeting with Ms. Warren today at
2:30pm, if your team and Ms. Warren are agreeable.

Is there an address that's best?
Mike
This e-mail was sent from a California Department of Justice BlackBerry Device.

CONF'IDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s) . Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication.

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s) . Unauthorized interception, review, use or disclosure is prohibited and may
viclate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication.
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From: Martin, Alyssa (CFPB)

Sent: Monday, March 07, 2011 12:35 PM

To: Cordray, Richard (CFPB); 'Michael Troncoso'; Matt Rodriquez; McCoy, Patricia (CFPB)
Subiject: RE: Tomorrow

Thank you. When the Attorneys General arrive, they should tell security that they're here
to see Prof. Warren, and security will arrange for someone to escort them to her office.

Just to clarify -- the meeting is set for 2:45pm in Prof. Warren's office. Pleéase let me
know if you have any other questions (my contact info is below just in case).

Best,
Alyssa

Alyssa Martin

Special Assistant to Elizabeth Warren

Consumer Financial Protection Bureau Implementatiocn Team
Email: Alyssa.Martin@do.treas.gov

Office: ;7

Cell:

————— Original Message—=—-—--

From: Cordray, Richard (CEPB)

Sent: Monday, March 07, 2011 12:32 PM

To: 'Michael Troncoso'; Matt Rodriquez; McCoy, Patricia (CFPB)
Cc: Martin, Alyssa (CFPB) .

Subject: RE: Tomorrow

We are very agreeable, and we are located at 1801 L Street N.W. just a block or so west
of Connecticut and a couple blocks south of DuPont Circle I am copylng Alyssa Martin,
Elizabeth's executive assistant, who is aware of the change

Rich

————— Original Message—--~—-

From: Michael Troncoso [mailto:Michael.Troncoso@doj.ca.gov]

Sent: Monday, March 07, 2011 12:02 PM

To: Matt Rodriquez; McCoy, Patricia (CFPB); Cordray, Richard (CFPB)
Subject: Re: Tomorrow

Hi, Rich and Pat:

AG Harris is planning to join AG Schneiderman in his meeting with Ms. Warren today at
2:30pm, if your team and Ms. Warren are agreeable.

Is there an address that's best?

Mike

This e-mail was sent from a California Department of Justice BlackBerry Device.
CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s) . Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are

not the intended recipient, please contact the sender and destroy all copies of the
communication.
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From: Michael Troncoso [Michael. Troncoso@doj.ca.gov]

Sent: Monday, March 07, 2011 12:49 PM

To: Matt Rodriquez; Martin, Alyssa (CFPB); McCoy, Patricia (CFPB); Cordray, Richard (CFPB)
Subiject: Re: Tomorrow

Great, thanks so much. We will need to leave after 30 mins to make a meeting at 330,
apologies.

This e-mail was sent from a California Department of Justice BlackBerry Device.
————— Original Message---—--—

From: <Alyssa.Martin@treasury. gov> .

To: Matt Rodriquez <Matt.Rodriquez@doj.ca.gov>

To: Michael Troncoso <Michael.Troncoso@doj.ca.gov>

To: <Patricia.McCoy@treasury.gov>

To: <Richard.Cordray@treasury.gov>

Sent: 3/7/2011 9:35:17 AM
Subject: RE: Tomorrow

Thank you. When the Attorneys General arrive, they should tell security that they're here
to see Prof. Warren, and security will arrange for someone to escort them to her office.

Just to clarify -- the meeting is set for 2:45pm in Prof. Warren's office. Please let me
know if you have any other questions (my contact info is below just in case).

Best,
Alyssa

Alyssa Martin

Special Assistant to Elizabeth Warren

Consumer Financial Protection Bureau Implementatlon Team
Email: Alyssa.Martin@do.treas.gov

Office:
Cell:

————— Original Message———--—-—

From: Cordray, Richard (CFPB)

Sent: Monday, March 07, 2011 12:32 PM

To: 'Michael Troncoso'; Matt Rodriquez; McCoy, Patricia (CFPB)
Cc: Martin, Alyssa (CFPB)

Subject: RE: Tomorrow

We are very agreeable, and we are located at 1801 L Street N.W., just a block or so west
of Connecticut and a couple blocks south of DuPont Circle I am copying Alyssa Martin,
Elizabeth's executive assistant, who is aware of the change

Rich

————— Original Message-—----

From: Michael Troncoso [mailto:Michael.Troncoso@do].ca.gov]

Sent: Monday, March 07, 2011 12:02 BPM

To: Matt Rodriquez; McCoy, Patricia (CFPB); Cordray, Richard (CFPB)
Subject: Re: Tomorrow :

Hi, Rich and Pat:

- AG Harris is planning to join AG Schneiderman in his meeting with Ms. Warren today at
2:30pm, if your team and Ms. Warren are agreeable.
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Is there an address that's best?
Mike
This e-mail was sent from a California Department of Justice BlackBerry Device.

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s). Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication.

&

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential
and/or legally privileged information. It is solely for the use of the intended
recipient (s). Unauthorized interception, review, use or disclosure is prohibited and may
violate applicable laws including the Electronic Communications Privacy Act. If you are
not the intended recipient, please contact the sender and destroy all copies of the
communication.
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Microsoft Outlook

From: Date, Rajeev (CFPB)

Sent: Friday, February 11, 2011.4:26 PM
To: stephanie.b.mudick@jpmchase.com
Subject: feb 28th re servicing

Stephanie,

I think you had mentioned Feb 28th might work to connect regarding mortgage servicing.
Does that still work?

R.D.

Raj Date
raj.date@do.treas.gov
{office)
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Microsoft Outlook

From: Date, Rajeev (CFPB)

Sent: Saturday, February 12, 2011 10:13 AM
To: Mudick, Stephanie B

Subject: RE: feb 28th re servicing

I'd prefer NYC on the 28th. Say 10a?
R.D.
Raj Date

raj.date@do.treas.gov
:(office)

From: Mudick, Stephanie B [stephanie.b.mudick@ipmchase.com]
Sent: Friday, February 11, 2011 5:18 PM

To: Date, Rajeev (CEPR) ’

Cc: Schneider, David C; Cooney, Dan; Bannister, Penelope J
Subject: RE: feb 28th re servicing

Raj - the 28th works. Would you prefer to do it in NY or DC?
Stephanie

————= Original Message-----

From: Rajeev.Date@treasury.gov: [mallto Rajeev. Date@treasury gov]
Sent: Friday, February 11, 2011 4:26 PM

To: Mudick, Stephanie B .

Subject: feb 28th re servicing

Stephanie,
I think you had mentioned Feb 28th might work to connect regarding mortgage servicing.
Does that still work?

R.D.

Raj Date
raj.date@do.treas.gov

“(office)
This communication is for informational purposes only. It is not intended as an offer or
solicitation for the purchase or sale of any financial instrument or as an official
confirmation of any transaction. All market prices, data and other information are not
warranted as to completeness or accuracy and are subject to change without notice. Any
comments or statements made herein do not necessarily reflect those of JPMorgan Chase &
Co., 1ts subsidiaries and affiliates.

This transmission may contain information that is privileged, confidential, legally
privileged, and/or exempt from disclosure under applicable law. If you are not the
intended recipient, you are hereby notified that any disclosure, copying, distribution, or
use of the information contained herein (including any reliance

thereon) is STRICTLY PROHIBITED. Although this transmission and any attachments are
believed to be free of any virus or other defect that might affect any computer system
into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility-is accepted by JPMorgan Chase & Co., its
subsidiaries and affiliates, as applicable, for any loss or damage arising in any way from
its use. If you received this transmission in error, please immediately contact the sender
and destroy the material in its entirety, whether in electronic or hard copy format. Thank
you.

UST-CFPB-1 000261



Please refer to http://www.jpmorgan.com/pages/disclosures for disclosures relating to
European legal entities.
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Microsoft Outlook

From: Date, Rajeev (CFPB)

Sent: Monday, February 14, 2011 4:37 PM

To: o Mudick, Stephanie B

Cc: Schneider, David C; Cooney, Dan; Bannister, Penelope J
Subject: RE: feb 28th re servicing

I think so, yes.

Raj Date )
raj.date@do.treas.gov
(office)

From: Mudick, Stephanie B [stephanie.b.mudick@jpmchase.com]
Sent: Monday, February 14, 2011 4:34 PM

To: Mudick, Stephanie B; Date, Rajeev (CEFPR)

Cc: 8chneider, David C; Cooney, Dan; Bannister, Penelope J
Subject: RE: feb 28th re servicing

Raj - is it possible to do at 1030, as Dan is flying in from Chicago first thing in the:
am?

————— Original Message—-----

From: Mudick, Stephanie B

Sent: Friday, February 11, 2011 5:19 PM

To: 'Rajeev.Dateltreasury.gov' :

Cc: Schneider, David C; Cooney, Dan; Bannister, Penelope J
Subject: RE: feb 28th re servicing

Raj - the 28th works. Would you prefer to do it in NY or DC?
Stephanie

————— Original Message-=-—-—

From: Rajeev.Date@treasury.gov [mailto:Rajeev.Date@treasury.gov]
Sent: Friday, February 11, 2011 4:26 BPM

To: Mudick, Stephanie B

Subject: feb 28th re servicing

Stephanie,
I think you had mentioned Feb 28th might work to connect regarding mortgage servicing.
Does that still work?

R.D.

Raj Date
raj.date@do.treas.gov

(office) ]
This communication is for informational purposes only. It is not intended as an offer or
solicitation for the purchase or sale of any financial instrument or as an official
confirmation of any transaction. All market prices, data and other information are not
warranted as to completeness or accuracy and are subject to change without notice. Any
comments or statements made herein do not necessarlly reflect those of JPMorgan Chase &
Co., 1ts subsidiaries and affiliates.

This transmission may contain information that is privileged, confidential, legally
privileged, and/or exempt from disclosure under applicable law. If you are not the
intended recipient, you are hereby notified that any disclosure, copying, distribution, or
use of the information contained herein (including any reliance
‘ 1
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thereon) is STRICTLY PROHIBITED. Although this transmission and any attachments are
believed to be free of any virus or other defect that might affect any computer system
into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility is accepted by JPMorgan Chase & Co., its
subsidiaries and affiliates, as applicable, for any loss or damage arising in any way from
its use. If you received this transmission in error, please immediately contact the sender

~and destroy the material in its entirety, whether in electronic or hard copy format. Thank
you.

Please refer to http://www.jpmorgan.cbm/pages/disclosures for disclosures relating to
European legal entities.
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Microsoft Outlook

From: Date, Rajeev (CFPB)

Sent:  Thursday, February 24, 2011 11:31 AM
To: stephanie.b.mudick@jpmchase.com
Subject: monday agenda

Stephanie,

I’'m looking forward to Monday.

Just to be clear, though, I’'m thinking of the meeting as taking Charlie Scharf up on
his offer to learn more about the servicing business, its economics, operational
constraints, and your thoughts on servicing standards.

Given persistent rumors and headlines, T do not want this meeting to be construed as
relating to any potential settlement discussions or regulatory enforcement actions.
And I think the meeting really has to be off the record.

Does that sound right to you? If the timing is awkward given anything else in motion,
just let me know and we can postpone.

R.D.
Raj Date
Associate Director -- Research, Markets & Regulations

Consumer Financial Protection Bureau
raj.date@do.treas.gav

UST-CFPB-1 000265

6/21/2011



Microsoft Outlook

From: Mudick, Stephanie B {stephanie.b.mudick@jpmchase.com]
Sent: Thursday, February 24, 2011 12:58 PM

To: Date, Rajeev (CFPB)

Subject: RE: monday agenda

Raj - thanks for the note. Just left message for you at office - call at your convenience
and we can discuss. [EENEEEEEEEEE Stephanie

From: Rajeev.Date@treasury.gov [mallto:Rajeev.Dateftreasury.gov]
Sent: Thursday, February 24, 2011 11:31 AM

To: Mudick, Stephanie B

Subject: monday agenda

Stephanie,
I'm looking forward to Monday.

Just to be clear, though, I'm thinking of the meeting as taking Charlie Scharf up on his
offer to learn more about the servicing business, its economics, operational constraints,
and your thoughts on servicing standards.

Given persistent rumors and headlines, I do not want this meeting to be construed as
relating to any potential settlement discussions or regulatory enforcement actions. And I
think the meeting really has to be off the record.

Does that sound right to you? If the timing is awkward given anything else in motion,
just let me know and we can postpcne.

R.D.

Raj Date
Associate Director —- Research, Markets & Regulations Consumer Financial Protection Bureau
raj.date@do.treas.gov

This communication is for informational purposes only. It is not intended as an offer or
solicitation for the purchase or sale of any financial instrument or as an official
confirmation of any transaction. All market prices, data and other information are not
warranted as to completeness or accuracy and are subject to change without notice. Any
comments or statements made herein do not necessarily reflect those of JPMorgan Chase &
Co., i1ts subsidiaries and affiliates.

This transmission may contain information that is privileged, confidential, legally

. privileged, and/or exempt from disclosure under applicable law. If you are not the
intended recipient, you are hereby notified that any disclosure, copying, distribution, or
use of the information contained herein (including any reliance

thereon) is STRICTLY PROHIBITED. Although this transmission and any attachments are
believed to be free of any virus or other defect that might affect any computer system
into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility is accepted by JPMorgan Chase & Co., its
subsidiaries and affiliates, as applicable, for any loss or damage arising in any way from
its use. If you received this transmission in error, please immediately contact the sender
and destroy the material in its entirety, whether in electronic or hard copy format. Thank
you. :

Please refer to http://www.jpmorgan.com/pages/disclosures for disclosures relating to
Furopean legal entities.
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Microsoft Outlook

From: Date, Rajeev (CFPB)
Sent: . Thursday, February 24, 2011 2:03 PM
To: : Mudick, Stephanie B
‘Subject: v RE: monday agenda

Hey Stephanie. Gave you a ring back but missed you. I'm in the office and can be
flexible for another hour or so. :

————— Original Message-——--
From: Mudick, Stephanie B [mailto:stephanie.b.mudick@jpmchase.com]
Sent: Thursday, February 24, 2011 12:58 PM

To: Date, Rajeev (CFPB)
Subject: RE: monday agenda

Raj - thanks for the note. Just left message for you at office - call at your convenience

and we can discuss. - Stecrhanie

From:’ Rajeev.Date@treasury.gov [mailto:Rajeev.Date@treasury.gov]
Sent: Thursday, February 24, 2011 11:31 AM

To: Mudick, Stephanie B - .

Subject: monday agenda

Stephanie,
I'm looking forward to Monday.

Just to be clear, though, I'm thinking of the meeting as taking Charlie Scharf up on his
offer to learn more about the servicing business, its economics, operational constraints,
and your thoughts on servicing standards.

Given persistent rumors and headlines, I do not want this meeting to be construed as
relating to any potential settlement discussions or regulatory enforcement actions. And I
think the meeting really has to be off the record.

Does that sound right to you? If the timing is awkward given anything else in motion,
just let me know and we can postpone.

R.D.

Raj Date

Associate Director -- Research, Markets & Regulations Consumer Financial Protection Bureau
-raj.date@do.treas.gov .

This communication is for informational purposes only. It is not intended as an offer or
solicitation for the purchase or sale of any financial instrument or as an official
confirmation of any transaction. All market prices, data and other information are not
warranted as to completeness- or accuracy and are subject to change without notice. Any
comments or statements made herein do not necessarily reflect those of JPMorgan Chase &
Co., its subsidiaries and affiliates.

This transmission may contain information that i1s privileged, confidential, legally
privileged, and/or exempt from disclosure under applicable law. If you are .not the
intended recipient, you are hereby notified that any disclosure, copying, distribution, or
use of the information contained herein (including any reliance

thereon) is STRICTLY PROHIBITED. Although this transmission and any attachments are

1
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believed to be free of any virus or other defect that might affect any computer system
into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility is accepted by JPMorgan Chase & Co., its
subsidiaries and affiliates, as applicable, for any loss or damage arising in any way from
its use. If you received this transmission in error, please immediately contact the sender
and destroy the material in its entirety, whether in electronic or hard copy format. Thank
you. :

Please refer to http://www.jpmorgan;com/pages/disclosUres for disclosures relating to
European legal entities.
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Microsoft Outlook

From: john.g.stumpf@wellsfargo.com
Sent: » Friday, February 25, 2011 11:59 AM
To: ’ Warren, Elizabeth (CFPB)
Subiject: Mortgage

Would you be interested in discussing what the press is reporting on speculated terms and
conditions to settle the mortgage servicing issues? I am concerned that it will actually
make things worse, not better, if what I'm reading is close to what actually is being
considered.

Thanks,

J
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Microsoft Outlcok

From: _ Warren, Elizabeth (CFPB)

Sent: Friday, February 25, 2011 6:35 PM
To: john.g.stumpf@wellsfargo.com’
Subject: RE: Mortgage :
John,

I apologize for not getting back to you earlier. 1I've been in meetings all day and off
email. My personal cell is *, and I'll have it with me all week-end.

ew

————— Original Message----—-— )

From: john.g.stumpf@wellsfargo.com [mailto:john.qg.stumpf@wellsfargo.com]
Sent: Friday, February 25, 2011 11:59 AM ‘

To: Warren, Elizabeth (CEFPB)

Subject: Mortgage

Would you be interested in discussing what the press is reporting on speculated terms and
conditions to settle the mortgage servicing issues? I am concerned that it will actually
make things worse, not better, if what I'm reading is close to what actually is being
considered. :

Thanks,

J
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Microsoft Outlook

From: Date, Rajeev (CFPB)

Sent: Wednesday, March 09, 2011 9:38 AM
To: ’ 'stephanie.b. mudlck@mechase com'

Subject: Re: Meeting

Thx Stephanie

S

————— Original Message —-—--

From: Mudick, Stephanie B <stephanie.b.mudick@jpmchase.com>
To: Date, Rajeev (CFPB)

Sent: Wed Mar 09 09:17:27 2011

Subject- Meeting

Raj - Jjust wanted to let you know I am pulling together some new dates for us to get
together to discuss mortgage servicing, and will revert shortly

By the way, nice Bloomberg piece.

Best, Stephanie

This communication is for informational purposes only. It is not intended as an offer or
solicitation for the purchase or sale of any financial instrument or as an official
confirmation of any transaction. All market prices, data and other information are not
warranted as to completeness or accuracy and are subject to change without notice. Any
comments or statements made herein do not necessarily reflect those of JPMorgan Chase &
Co., 1ts subsidiaries and affiliates.

This transmission may contain information that is privileged, confidential, legally
privileged, and/or exempt from disclosure under applicable law. If you are not thé
intended recipient, you are hereby notified that any disclosure, copying, distribution, or
use of the information contained herein (including any reliance

thereon) is STRICTLY PROHIBITED. Although this transmission and any attachments are
believed to be free of any virus or other defect that might affect any computer system
into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility is accepted by JPMorgan Chase & Co., its
subsidiaries and affiliates, as applicable, for any loss or damage arising in any way from
its use. If you received this transmission in error, please immediately contact the sender
and destroy the material in its entirety, whether in electronic or hard copy format. Thank
you.

Please refer to http://www.jpmorgan.com/pages/disclosures for disclosures relating to
European legal entities.
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Microsoft Outlook

From: richard.davis@usbank.com

Sent: Thursday, March 10, 2011 6:44 AM
To: Warren, Elizabeth (CFPB)
Subject: Today

Elizabeth - my team is looking forward to our meeting today and thank you for the
invitation. ’

I wanted you to know that we plan to follow your reguest and provide a "primer" on how
nmortgage servicing is conducted and who is impacted. We are honored that we can provide
our expertise to your team and I am hopeful that our information will be helpful. Let me
also suggest that we "have more information than we will have time" - - so we will move
swiftly through the tutorial and fully expect follow-up subsequent to our meeting today.

I am bringing Rick Hartnack, head of Consumer and Small Business Banking for US Bank, Dan
Arrigoni, head of US Bank Home Mortgage {and a national

mortgage leader), and Bob Smiley, head of US Bank Mortgage Servicing. I

trust we will have a very productive meeting.

See you at 11:45!

Richard .

U.S. BANCORP made the following annotations

Electronic Privacy Notice. This e-mail, and any attachments, contains information that is,
or may be, covered by electronic communications privacy laws, and is also confidential and
proprietary in nature. If you are not the intended recipient, please be advised that you
are legally prohibited from retaining, using, copying, distributing, or otherwise
disclosing this information in any manner. Instead, please reply to the sender that you
have received this communication in error, and then immediately delete it. Thank you in
advance for your cooperation.
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Microsoft Outiook

From: Warren, Elizabeth (CFPB)

Sent: Thursday, March 10, 2011 10:01 PM
To: richard.davis@usbank.com
Subject: RE: Today

Richard,

I'm sorry I didn't see this until now (I'm just now finding a few minutes to open my
computer). But you give me a chance to thank you for the very thoughtful and informative
meeting. I really appreciate your taking your time to prepare a thoughtful and
informative deck, and to bring such knowledgeable people to help us. Rick, Bob and Dan
are terrific. You all gave us a great deal to think abolt, and we are all appreciatiwve.

I value your help--and your friendshin—more than you know.

ew

From: richard.davis@usbank.com [richard.davis@usbank.com]
Sent: Thursday, March 10, 2011 6:43 AM

To: Warren, Elizaketh (CFPB)

Subject: Today

Elizabeth - my team is looking forward to our meeting today and thank you for the
invitation.

I wanted you to know that we plan to follow your request and provide a "primer" on how
mortgage servicing is conducted and who is impacted. We are honored that we can provide
our expertise to your team and I am hopeful that our information will be helpful. Let me
also suggest that we "have more information than we will have time" - - so we will move
swiftly through the tutorial and fully expect follow-up subsequent to our meeting today.

I am bringing Rick Hartnack, head of Consumer and Small Business Banking for US Bank, Dan
Arrigoni, head of US Bank Home Mortgage {(and a national

mortgage leader), and Bob Smiley, head of US Bank Mortgage Servicing. I

trust we will have a very productive meeting.

See you at 11:45!

Richard

U.S. BANCORP made the following annotations

Electronic Privacy Notice. This e-mail, and any attachments, contains information that is,
or may be, covered by electronic communications privacy laws, and is also confidential and
proprietary in nature. If you are not the intended recipient, please be advised that you
are legally prohibited from retaining, using, copying, distributing, or otherwise
disclosing this information in any manner. Instead, please reply to the sender that you
have received this communication in error, and then immediately delete it. Thank you in
advance for your cooperation. :

UST-CFPB-1 000297



Microsoft Outlook

From: ' richard.davis@usbank.com
Sent: Friday, March 11, 2011 9:46 AM
To: Warren, Elizabeth (CFPB)

Subject: RE: Today

Thanks Elizabeth - we were pleased to join you and your team and we thought the
conversation was productive. "I will be sending a final contact listing so that our team
members can follow-up with additional conversation -- and I will include the name of our
Corporate Trust leader in the event you want to further discuss the rlghts of the
investors as seen from the trustee role.

Please let us know 1f we can be of any further assistance.

RD

From: '

B conwer

To:

<richazrd. dav1s@usbank com>
Date:

03/10/2011 09: 08 PM
Subject:

RE: Today

Richard,

I'm sorry I didn't see this until now (I'm just now finding a few minutes to open my
computer). But you give me a chance to thank you for the very thoughtful and informative
meeting. I really appreciate your taking your time to prepare a thoughtful and
informative deck, and to bring such knowledgeable people to help us. Rick, Bob and Dan
are terrific. You all gave us a great deal to think about, and we are all appreciative.

I value your help--and your friendship~-more than you know.

ewW

From: richard.davis@usbank.com [richard.davis@usbank.com]
Sent: Thursday, March 10, 2011 6:43 AM

To: Warren, Elizabeth (CFPB)

Subject: Today

Elizabeth - my team is looking forward to our meeting today and thank you for the
invitation.

I wanted you to know that we plan to follow your request and provide a "primer" on how
mortgage servicing is conducted and who is impacted. We are honored that we can provide
‘our expertise to your team and I am hopeful that our information will be helpful. Let me
also suggest that we "have more information than we will have time"™ - - so we will move
swiftly through the tutorial and fully expect follow-up subsequent to our meeting today.

I am bringing Rick Hartnack, head of Consumer and Small Business Banking for US Bank, Dan
Arrigoni, head of US Bank Home Mortgage (and a national
mortgage leader), and Bob Smiley, head of US Bank Mortgage Servicing. T

1
UST-CFPB-1 000298



trust we will have a very productive meeting.
See you at 11:45!

Richard

U.S. BANCORP made the following annotations

Electronic Privacy Notice. This e-mail, and any attachments, contains information. that is,
or may be, covered by electronic communications privacy laws, and is also confidential and
proprietary in nature. If you are not the intended recipient, please be advised that you
are legally prohibited from retaining, using, copying, distributing, or otherwise
disclosing this information in any manner. Instead, please reply to the sender that you
have received this communication in error, and then immediately delete it. Thank you in
advance for your cooperation. ’

Electronic Privacy Notice. This e-mail, and any attachments, contains information that is,
or may be, covered by electronic communications privacy laws, and is also confidential and
proprietary in nature. If you are not the intended recipient, please be advised that you
are legally prohibited from retaining, using, copying, distributing, or otherwise
disclosing this information in any manner. Instead, please reply to the sender that you
have received this communication in error, and then immediately delete it. Thank you in
advance for your cooperation. :

UST-CFPB-1 000299



Microsoft Outlook

From: richard.davis@usbank.com

Sent: Friday, March 11, 2011 10:07 AM

To: Warren, Elizabeth (CFPB); Date, Rajeev (CFPB); Cordray, Richard (CFPB); McCoy, Patricia
(CFPB); Bernstein, Ethan (CFPB)

Cc: richard.hartnack@usbank.com; robert. sm:ley@usbank com; DAN. ARRIGONl@usbank com;
bryan.calder@usbank.com

Subject: . Cdntact Information

Elizabeth, Raj, Pat, Rich and Ethan:

Thanks for a very productive meeting yesterday and know that we would be very pleased to
"continue the dialogue™ if you have additional interest in our expertise. Also note that
I have included the name of our Corporate Trust leader, Bryan Calder in the event that you
may want to learn more about the investor rights as seen from the perspective of the
trustee. ' o

Bryan is "up to speed” on our conversation and ready to speak with 'any of you.

Have a great weekend
Richard

Richard Davis
Chairman, President and CEO
U.S. Bancorp

800 Nicollet Mall
Minneapolis, MN 55402
/

richard.davis@usbank.com

{Fax)

Rick Hartnack
Vice Chairman, Consumer Banking
U.S. Bancorp

800 Nicollet Mall
Minneapolis, MN 55402
/

richard.hartnack@usbank.com

(Fax)

Dan Arrigoni

President and CEO, U.S. Bank Home Mortgage 1550 American Blvd E Bloomington, MN 55425
/ . (7~

dan.arrigoni@usbank.com '

Bob Smiley
Vice President of Loan Administration for U.S. Bank Home Mortgage
4801 Frederica Street
Owensboro, KY 42301
/ R (7-x)
robert.smiley@usbank.com

Brian Calder
President, Corporate Trust Services
1 Federal Street i
Boston, MA 02110

/ R (<>
bryan.calder@usbank.com

U.S. BANCORP made the following annotations
Electronic Privacy Notice. This e—mall, and any attachments, contains information that is,
or may be, covered by electronic communications privacy laws, -and is also confidential and
proprietary in nature. If you are not the intended recipient, please be advised that you
1
: UST-CFPB-1 000300



are legally prohibited from retaining, using, copying, distributing, or otherwise
disclosing this information in any manner. Instead, please reply to the sender that you
have received this communication in error, and then immediately delete it. Thank you in
advance for your cooperatiocn.

UST-CFPB-1 000301



Microsoft Outlook

From: richard.davis@usbank.com

Sent: Sunday, March 13, 2011 5:06 PM

To: Warren, Elizabeth (CFPB); Date, Rajeev (CFPB) .

Cc: richard.hartnack@usbank.com; VALERIE.GROVE@usbank.com

Subject: Follow-up

Elizabeth and Raj - following my conversations on Friday (with each of you), Rich Hartnack

and I thought it may be helpful to send you our additional thoughts following our very
productive meeting on Thursday. Particularly as it pertains to the "needs test" that we
described, here are our i .

recommendations:

The "needs test" would encompass the following:

1. Substantial diminishment of income due to economic or unavoidable personal
circumstances. This would include:

Unemployment or substantially reduced employment income since the time the mortgage was
granted Death or disability Divorce (although we don't want people divorcing in the future
to qualify) Medical situation Other unforeseeable circumstance.

2. There are also some situations remaining (most have been worked through at Downey, but
Countrywide, World and Wamu might not be as far ' '

along) where the original mortgage was extremely large for the income -the family had. In
other words, a very poorly structured mortgage that could not be serviced even without
loss of income. In these cases the "need" :

was created by the original underwriting and as we have done at Downey and OneWest has
done with IndyMac, these mortgages need to be restructured.

The limit to the restructure should be the same as we have been using.

Compare foreclosure cost and losses to the modification lost and pick the solution that
optimizes the investor's position.

3. What DEFINITELY DCES NOT meet the needs test are the following type of

cases:

Voluntary and avoidable diminishment of income (quitting or retiring in order to qualify
for a debt reduction windfall) Voluntary reduction of income previously earned (second
job, second family income, etc.) Adding obligations since the original mortgage that
diminish capacity to pay all cbligations simply because they went out and took on more
debt. : .

Bankruptecy without cramdown is the best solution in these cases--and they will be able to
keep their house and their mortgage. Major obligations incurred as a result of a medical
situation would be accommodated in a "needs test", but these situations are very unique in
every case and sometimes bankruptcy is the best solution.

Diminishment of income that is minor and doesn't substantially impact ability to pay if
the debtor makes reasonable accommodations.

4. Finally, if the family has additional resources (savings, liquid wealth or real estate
investments with positive equity) (but not including 401K, pension, IRA, college savings
funds) it would be expected that they would use those resources before getting a principle
write down. ‘

5. Needs test would only be used in primary residence modification.
Non-owner occupied property should not be subject to this approach.

The actual program specifications of exactly how the calculations are made on NPV (what
discount rate?--it really matters) and property valuation should be reasonable from the
perspective of the mortgage debt investor and not obviously stacked against them.
Borrowers should pay for any "appeal" appraisals as we have seen these arguments over
value go on endlessly.

With all these caveats, we can put in place a mechanism to take care of those that need

1
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and deserve it. Keep the'system FAIR, and limit damage to what investors implicitly
accepted when they bought mortgage debt.

Also know that we have additional thoughts to share regarding the ideas we discussed
pertaining to the collateral value issues and if you continue on that path - we would be
pleased to share our strong negative reaction to that approach and offer our rationale.
Just let us know and we hope this is helpful to you.

Richard and Rick

U.S. BANCORP made the following annotations
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Microsoft Outlook

From: Warren, Elizabeth (CFPB)

Sent: _ Monday, March 14, 2011 8:11 AM

To: richard.davis@usbank.com; Date, Rajeev (CFPB)

Cc: richard.hartnack@usbank.com; VALERIE.GROVE@usbank.com

Subject: RE: Follow-up

Thank you, Richard. I always appreciate hearing your thoughtful ideas.

Raj will follow up with Rick, Bryan and Bob.

FTrom: richard.davis@usbank.com [richard.davis@usbank.com]
Sent: Sunday, March 13, 2011 5:05 PM

To: Warren, Elizabeth (CFPB); Date, Rajeev (CEFPB)

Ce: richard.hartnack@usbank.com; VALERIE.GROVE@usbank.com
- Subject: Follow-up ‘

Elizabeth and Raj - following my conversations on Friday (with each of you), Rich Hartnack
and I thought it may be helpful to send you our additional thoughts following our very .
productive meeting on Thursday. Particularly as it pertains to the "needs test" that we
described, here are our '

recommendations:

The "needs test" would encompass the following:

1. Substantial diminishment of income due to economic or unavoidable personal
circumstances. This would include:

Unemployment or substantially reduced employment income since the time the mortgage was
granted Death or disability Divorce (although we don't want people dlvor01ng in the future
to qualify) Medical situation Other unforeseeable circumstance.

2. There are also some situations remaining (most have been worked through at Downey, but
Countrywide, World and Wamu might not be as far

along) where the original mortgage was extremely large for the income  the family had In
other words, a very poorly structured mortgage that could nct be serviced even without
loss of income. In these cases the "need"

was created by the original underwriting and as we have done at Downey and OneWest has
done with IndyMac, these mortgages need to be restructured.

The limit to the restructure should be the same as we have been using.

"Compare foreclosure cost and losses to the modlflcatlon lost and plck the solution .that
optimizes the investor's position.

3. What DEFINITELY DOES NOT meet the needs test are the following type of

cases:

Voluntary and avoidable diminishment of income (quitting or retiring in order to gqualify
for a debt reduction windfall) Voluntary reduction of income previously earned (second
job, second family income, etc.) Adding obligations since the original mortgage that
diminish capacity to pay all obllqatlons simply because they went out and toock on more
debt.

Bankruptcy without cramdown is the best solution in these cases--and they will be able to
keep their house and their mortgage. Major obligations incurred as a result of a medical
situation would be accommodated in a "needs test", but these situations are very unique in
every case and sometimes bankruptcy is the best solutlon

Diminishment of income that is minor and doesn't substantially lmpact ability to pay 1if
the debtor makes reasonable accommodations.

4. Finaliy, if the family has additional rescurces (savings, liquid wealth or real estate
investments with positive equity) (but not including 401K, pension, IRA, college savings
funds) it would be expected that they would use those resources before getting a prlnClple
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write down.

5. Needs test would only be used in primary residence modification.
Non-owner occupied property should not be subject to this approach.

The actual program specifications of exactly how the calculations are made on NPV (what
discount rate?--it really matters) and property valuation should be reasonable from the
perspective of the mortgage debt investor and not obviously stacked against them.
Borrowers should pay for any "appeal" appraisals as we have seen these arguments over
value go on endlessly. :

With all these caveats, we can put in place a mechanism to take care of those that need
and deserve it. Keep the system FAIR, and limit damage to what investors implicitly
accepted when they bought mortgage debt.

Also know that we have additional thoughts to share regarding the ideas we discussed
pertaining to the collateral value issues and if you continue on that path - we would be
pleased to share our strong negative reaction to that approach and offer our rationale.
Just let us know and we hope this is helpful to you.

Richard and Rick
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